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Abstract

The rapid ageing of Japan’s population is occurringthe midst of
accelerating social change, causing a rethinkirmutvhat it means to grow
old. Some older Japanese are pioneering new mémedgeing through their
involvement in groups known as time banks. These aobn-profit
organizations which trade time, a universal possassrather than
conventional currency for services. Time given alunteering is banked for
future redemption as assistance for the giver, ywdimts paid per hour. This
first study of the impact of time banks on the §v# older Japanese members
aims to chart how such groups can help both tlesiios members and society

as a whole.

Time banks now exist across the globe but the Wofidst time bank was
established in 1973 by a Japanese woman. She dspiceeate a new form of
currency that could give people greater controltlodir lives and foster
warmer community links. The benefits that olderdilmank members derive
include formation of new friendship networks to leee those lost by
retirement and the chance to use old skills anchleaw ones. Time banks
can generate a new form of social capital thatefgstraditional Japanese
reciprocity and haskigai or ‘sense of meaning in lifeds one of its main

pillars.

This research is based on both three-months awmlk in Japan and an
extensive literature review in Japanese, Engligh @hinese. It has been by
aided by accessibility to the thoughts of the faenscbf four major time banks
through their books and also by their group webssiMy study follows on

from an MPhil thesis that compared ageing in Cland Japan and draws on
my experience living in Japan for 10 years betw&@n9 and 1991 in both

Kansai and Kanto.



The literature indicates that social participatisna crucial component for
maintaining both psychological and physical heaitlihe later years. While
this is a qualitative study and there is yet toabgqualitative review of the
effects of time banks in Japan, feedback | recefi@u older members of the

first time bank shows that time banks can fostereaningful later life.

The 2f' century has been dubbed that of the aged as gmeass longevity
boosts their numbers to unprecedented levels. fhieisis questions whether
organizations such as time banks can make a gignffidifference to the
quality of life that older people enjoy in this negra. The theoretical
framework examines whether the social exchangethtieste groups nurture
can enhance the social capital of their communitiesating a positive image

for ageing.
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GLOSSARY

Japanese terms

borantia—term for volunteer derived from English word

dankai sedai-the postwar baby boomers born between 1947 an@l. T9:ir children
born in the early 1970s formed the second baby badnare described as the junior
dankai sedaiThere has been no subsequent baby boom.

hoshi—traditional term for volunteering in Japan thahotes self sacrifice.
kaigo—aged care

kange—nursing care

ikigai—sense of meaning in life

Rojin Daigaku—OId People’s University; similar to University ®hird Age in West
Rojin Kurabu—OId People’s Clubs

Acronyms

JANCA—Japan NGO Council on Aging
JCSA—Japanese Care System Association
LTCl—Ilong-term care insurance
MHLW—Ministry of Health, Labour and Welfare
MHW—Ministry of Health and Welfare
NALC—Nippon Active Life Club
SWF—Sawayaka Welfare Foundation
TNJ—Time Dollar Network Japan
VLB—Volunteer Labour Bank

VLN—Volunteer Labour Network
WABAS—Women’s Association for a Better Aging Sogiet
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CHAPTER ONE: Setting the scene

Introduction

This thesis examines how participation in time lsnkhich use time as an
alternative form of exchange to conventional curyercan enhance the lives
of older Japanese. The activity is a form of vobening. It also entails

concrete material rewards for the participant tpatbeyond the commonly
accepted definition of volunteering as not entgilany form of remuneration.
Participation in time banks forms one of a variefyways in which older

Japanese are creating innovative life styles asnienbers rise from a former

small minority to an increasingly far larger sentmf the population.

Older Japanese are no longer necessarily subjebetagid constraints and
social expectations that once both protected amdbdred them but also kept
them in what was considered their appropriate pldd¢ey now have the
opportunity to pioneer new ways of participation saciety and ongoing
personal self-development as they remain healtbrefar longer into greater
life spans. There is an increase in individuals lexpg such options

(Takahashi, H, 1999: 67) against a backdrop of g@ve mass media and
political pessimism about the capacity of the courtb cope with the

repercussions of mass ageing.

This has led to a fear that the®2g&entury will see the nation’s finances
threatened by excessive demands from older Japaasedbe size of the
workforce dwindles and the percentage of citizerssvihg down on pension
funds far exceeds the working population contribgitio them. Such anxiety
is tempered by a rising recognition that the heaittajority of the aged will
not necessarily be a burden on the nation but qoudde to be assets instead.

The potential and actual contributions of olderaregse to their nation are, as

yet, underappreciated. This is despite the fact tha older population

provides vital resources to the society as volustegaid workers,
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grandparents, and consumers (Usui, 2001: 184-M&ny of them remain in
the paid workforce, with Japan having the highabur participation rates of
older people of any industrialized country (Bas89@: 58; Williamson &
Higo, 2007:1). The contribution of these workers baen overlooked, as has

been the comparatively healthy condition of theargj of older Japanese.

Older Japanese are wealthier, better educated arelimdependent than their
counterparts of even only a decade or two ago (®Gathg Campbell, 2003:

5). As such, they may show different types of bétavas they age from their
predecessors (Gauthier & Smeeding, 2000: 2). litiaddthe participation of

the aged in society is gradually rising (KurataQ20107). As in the West, not
only are more people living to old age but a gneatenber of them are in a
position to utilize this time for recreational aftiies (Laslett, 1989: 202). This

could include volunteering.

Japan, one of the world’s most rapidly ageing dsd eost aged nations, is
seeing new approaches to ageing by both governamehbusiness. The most
notable in recent years has been the long-termisaweance (LTCI) scheme
that has shifted responsibility for care from tlanily to the community
(Long, 2000). Another is the development of tecbgalal design by Japanese
corporations to foster independent living in thenoaunity along with better
care in institutional facilities (Dethlefs, 2002Jhe country has become a
potential laboratory for how individuals might agell in the 21st century. In
this study, | aim to chart one aspect of that.

This research follows on from my Master of Phildsppghesis, ‘Burden of
care: Ageing in urban China and Japan: Gender,|yaamd the state’. The
thesis examined how rapid demographic, social awh@nic changes are
impacting on traditional care for the urban agedChina and Japan as both
experience unprecedented rates of ageing causegrdayer longevity and

lower birth rates. It was a wide-ranging survethed situation of the aged in
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urban China and Japan which covered aspects suadmatyment and
retirement, pensions, housing, health care, card amergenerational
exchange. The subject of my PhD thesis accountepi$o two paragraphs in
the master’s thesis and was only an emerging suajebe time. It has been

an unexplored topic.

My thesis focuses more on the healthy active agdividuals who make up
the majority of older Japanese rather than the lsmalinority who require

care. Many of the people it covers may worry, hosvethat they might need
care at a later date. This is one incentive fomtlie become participants in
time bank schemes that offer the opportunity tauaadate credits for care in
the future.

Ageing has not always been viewed as positive bgamia. The discipline of
gerontology began by describing the aged as a dgitmtpconstituted a social
problem (Kiefer, 1990: 182). Subsequently eldedpme who did not fit into

a pathology pattern, such as the fit and active wkte ‘almost defined out of
the frame’ (Fennell et al, 1988: 7). There wasrarg} tendency for studies on
ageing to either aim at alleviating problems—uwitheiag itself seen as a
problem—or to focus on care for the frail aged.

There has been a growth of academic studies oressitt ageing but public
perceptions of ageing have lagged behind them.r&akty is that far more
people are staying healthier for much longer ih@rtlife spans in Japan. In
addition, they have much to offer to their socetiend the capacity to
maintain highly fulfilling lives. As one demographéas written, ‘It is
important to treat the elderly population as a grofi people with enormous
potential to contribute to the society, rather tlaana ‘problem’ or ‘burden”
(Jones, 2000: 21).
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Aims and scope

My aim in this thesis is to add to the body of egsé being conducted on how
individuals and their communities can age well agisties undergoing rapid
population ageing and social change in th& @antury. | seek to do so by
exploring the potential of time banks to both erdegaactive engagement by
older Japanese in the post-retirement years annpoove care services
provided by healthy older volunteers for their ligaicontemporaries. | chart
the evolution of time banking in Japan as an exaropthe rise of new forms
of organizations that can keep retirees sociaNplved through contributing

to, and drawing on, the help of others.

Much of what is happening in Japan is not accessiblgerontologists in the
West because it is not written about or the liflat is written is available only
in Japanese. This thesis aims to partially redifeissimbalance by providing

coverage of an area yet to be explored fully emelapanese.

The thesis represents a number of firsts in reg@arseveral areas of study.
This is the first study to provide an overview whé banking and the aged in
Japan. It is also the first major study of Japariese banks from their origins
up to the present. It draws extensively on Japafesgpuage materials that
have not featured in research in English beforeyTihclude the writings of
the founders of time banks and the web sites af thepective groups. It is
also the first study to compare Japanese time baitkstime banks in other
parts of the world, specifically the United Statdse United Kingdom and
China.

Theoretical foundation
In relation to theory, this is the first study afcgal capital and the aged in
Japan. Studies of social capital in Japan havelanlad the aged as a

potential source for its creation through the gatien of social networks and
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as beneficiaries of its spread. This study aimeetress this neglect. | chart
the rise of a social movement that can enhancdives of older people. It
links the Western sociological concepts of sociahange and social capital
with the Japanese conceptikifjai or sense of meaning in life.

Methdology

This study is designed to provide a pioneering weer of the situation of
time banking and the aged in Japan. As such, myhasrbeen to document as
much as possible from existing untapped sourceduding a wealth of
material in Japanese texts. This has meant therbden no scope to include a
major survey of individual members across a nunobgroups. My fieldwork
covered only a small sample that was not large gmoto make any
conclusive findings about group membership ovektwever, it was pivotal
in shaping the framework of the thesis which waseblaaround the two time

banks with which | had direct contact.

This is a qualitative and not a quantitative stuldlys based on a review of
literature in English, Japanese and Chinese asasdieldwork in Japan. The
fieldwork took place between the beginning of A@I05 and the end of June
2005. The first two months were spent in Osaka sundounding environs
where Japanese time banks originated and the haddcgiof the two main

banks featured in this thesis originated.

Sampling entailed the selection of time bankingugowith national networks
which promoted the active participation of olderopke. Recruitment of
branches and their members required me to estabiisltredentials as a
trustworthy researcher with group leaders in a etgciwhere personal
connections are paramount. My previous experiencéapan as a journalist
provided me with the skills necessary to do so.dees arranged for me to

attend semi-informal gatherings. There was ampjwdpnity at these to talk

17



to individuals or groups of two to three peopleadime as well as listen to

formal discussion about group activities.

Recruitment was facilitated by leaders in the tiweetbanks | contacted who
selected the people | saw. | told them | was rebéag the lives of older
Japanese. | also was able to meet some membeugthadriend who belongs
to the Nippon Active Life Club (NALC) and benefiteilom extended
conversations with her about its activities. Shipdu me to set up meetings

with NALC members in the Kanto region.

A prominent facet of my data collection was reviegvmaterial published by
time banks and their founders both in printed f@anad on the Internet. The
importance of the latter as a source of data ise@asubstantially over the
time frame of my research as groups increased thigrnet content to both

inform current members and also attract new members

| engaged in participant observation at a numbenedtings of both the VLN
and NALC. This gave me a greater understandingoaf groups function as
described in their literature. | recorded neaftlyrey meetings with members
on a small digital recorder, having first gained ttonsent of the individuals
concerned. Only one person objected. She was hkscmly person who
objected to giving me any personal details and sdid the group was closed
to foreigners. | was not referred on to her by someeelse, unlike the case
with other individuals, showing how a lack of propetroductions can be a

barrier to communication in Japan.

Interviews entailed a number of standard questidiese included basic
information on age, marital and family status, ediomal background and
occupation as well as length of membership, redsoioining and benefits
derived from belonging. This information sometinfesved logically from

conversations, so that | did not stick to a stgoestion and answer pattern.
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The self introductions given by all members presainthe start of VLN

meetings provided me with this data, along witloinfal chats with some of
them at the end. My longest interview was a marafihe-hour session with
the two top leaders of the VLN soon after contagthme group.

Structure of chapter

This chapter first explains what time banks areluding the benefits they can
give. It then provides a history of time bankingJapan and examines the
relevance of time banks to older Japanese. The gextions concentrate on
ageing itself, including a definition of old ageetdemographics of ageing in
Japan and the social obligations of the aged ianlap literature review gives

a general overview that conveys the scope of sfutthiat have contributed to
the thesis. The rise of a new outlook on ageindgjpan is noted. The chapter

concludes with an outline of the rest of the chipite the thesis.

Time banks: A general introduction

Time banks are a form of community currency. THesee been defined as ‘a
medium for exchanging goods and services withimmmunity’ (Doteuchi,
2002: 82) or as ‘agreements within a communityciceat something else than
legal tenders as a means of payment’ (Lietaer, 28R4While encouraging
two-way communication they can also form a safegt to empower
disadvantaged individuals by giving them an alteweaway in which to earn
both services and respect within their local areathe case of older Japanese,
participation can keep them involved in their socend also earn many other

benefits. The benefits are outlined in this thesis.

These groups can nurture alternate styles of huelahonships in a complex
society undergoing change. Such experiments ‘taedrarious levels of
Japanese society are emerging as a significang flardoring about changes
within the system itself’ (Moon, 2002: 37). Commiynor complementary
currencies first emerged in the 1930s in the Uniates and Europe as a
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means of enabling areas with high unemploymentetoain economically
sustainable during the Depression (Lietaer, 20@B).1The form known as
time banks appeared later, starting in the 197Qkpan, which has seen the

most diverse trials of them.

Time bank systems offer an innovatory way in wipelople can participate in
society both as givers and receivers of servicesyDperate by using time as
a form of currency. For every hour that a persolunteers in giving services
to others they receive an hour of service in retditms amount can be used
immediately, be banked for future use or donatedi$e by other individuals.

The group running the system keeps records of hawhntime individuals

give or receive and also of what services peopleaféer or need and then
matches up participants. Many groups have Intesibes that offer assistance

to people who would like to set up new branches.

All work is seen as equal because, regardlesssafature, it earns the same
amount of hourly credits. One of the unique streagif the system is that it
does not accept the value hierarchy of the normanew market.
Complementary currencies are commonly used in aeeals as welfare and
educational services. However, there are no reatdito how they can be
employed. Edgar Cahn says that, when he creatddrt@dollar form of time
banking in the United States, he had no idea tiayt tould be employed in
the many diverse ways that they have been (Cal22)20

History of time banking in Japan

Japan has what might be described as the most esnipstory of time

banking in the world to date. It is also the pladeere time banking first
originated. The history of time banking groups iapdn can provide a
microcosm view of the changes in attitudes to ageivat have occurred in
Japanese society over the same period. The roleeochged with regard to

time banks has evolved from one in which they wegarded as just a group
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deserving of help to one in which they have becalye to offer assistance to

others of their vintage.

The development of Japanese time banks can beedi\ndoadly into three
waves which coincided with the decades of the 197@80s and 1990s
respectively. All have their own distinctive feaarwhich reflect the social
pressures of their time and are linked to the Infeslder Japanese. The major
groups involved, which have created nationwide oétg; are all described in
later chapters of this thesis. They include theuvitder Labour Network,
Nippon Active Life Club, Japanese Care System Asson and the
Sawayaka Welfare Foundation. The first two are oedén chapters four and
five respectively, while the latter two are incldden chapter six. The first
three organizations have changed their titles tues and they are referred to
by the names they now go under, except where referes being made to

earlier periods when they used their original sitle

The initial wave of Japanese time banking beganl18v3 with the
establishment of the Volunteer Labour Bank (VLBpwnthe Volunteer
Labour Network (VLN), in Osaka by a Japanese hoifsgewleruko
Mizushima. It was not only Japan’s but also theldsrfirst time bank, an
achievement for which Mizushima is yet to gain deeognition in the
Western world or even in Japan. In her first bqmilished in 1967, she used
the term ‘time bank’, written a®imu bankuindicating it was taken from an
existing foreign term when she may have inventedi¢ihm herself. The ideas
on which Mizushima based her organization stemmeuh fher experiences
during the Second World War and immediate postwenmod when many
Japanese faced great hardship and personal inye&he wanted to create a
currency that could enable them to survive and &bsconnect to others.
While she first published her ideas in a 1950 neypsp contest, she did not
implement them by establishing a group till heirembent from motherhood

with the marriages of her children.
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During the decades of the 1950s and 1960s, wherftbdas of the nation
were being devoted to rebuilding and then moving mgh economic growth,
Mizushima actively disseminated her ideas aroured dbuntry as a social
commentator who wrote newspaper articles, appeameddio and television,
and gave public lectures. She argued then that dljganese, who were still
only a very small segment of the population andewest benefiting from the
growing prosperity, deserved help. Part of her psgg system was to require
all members to give at least two hours of volunteglp a month. Mizushima
wanted this to go to the aged because they hadfisadrso much for the
nation. However, her vision did not extend to th@eo citizens contributing
help as well receiving it and she initially resteid active work to the young

and middle-aged, with an upper limit of age 60.

The volunteer work that members did in the comnyumiais conducted in
institutions for the elderly as this was a time wleare in the home was
considered to be the duty of family alone. Thia jgattern that has stayed with
the group and differentiates it from later orgati@s. The time banking
system of Mizushima’s group involved exchange bbla between members.
All work was purely voluntary in the traditional rse, with no money
payments involved. By 1979 the group had extenaethave branches in

every prefecture in the country.

The second wave commenced in the 1980s when atykno$ time banking
arose to provide home care services for the agedivivag with children. It
coincided with the first real general awarenesthefageing of the population.
Its incorporation of some payment of services witbney as well as hours
aroused a great deal of controversy and a debatechiallenged previously

conceived notions of volunteering.
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The first time bank to start up after the Volunteabour Bank was the Tokyo
Assistance in Daily Life Associatioff pkyo Kurashi no o Tetsudai Kyokai
Tokyo in 1981. It was followed by the Kobe Life @aAssociation Kobe
Raifu Kea Kyokdiin 1982. Both focused on aiding the aged witheys that
incorporated small gratuities with time savingsaasts for volunteer helpers

(Tanaka, 1996: 93) and remained limited to thein@&ographical areas.

The second time bank to emerge that establisheatianal network was the
Kagawa Aged Welfare Research Group, now known asJdpanese Care
System Association (JCSA). It was established 8219y Michiko Kanema, a
home help worker who earlier belonged briefly tozMshima’'s group.
Initially care work in the home was performed ompwely voluntary basis
similar to that of the Volunteer Labour Network.eltdecision to change to a
combination of time savings and low monetary payimes made in 1985 by
members who felt it would make it easier to relatehe senior citizens they
were assisting (Kanema, 1993). By doing so, thewldcaaccommodate

traditional ideals of reciprocity, as explainecetat

The 1980s was a decade of economic prosperitylbotaaperiod of growing

awareness of the inadequacy of care for the agédelgible for state

assistance. From the mid 1980s on, small groupsarhen committed to

helping the aged in their areas sprang up all dapan. Their activities were
encouraged by government officials who saw thena a®nvenient way to

help solve the looming urgent problem of rapid gapon ageing in a

changing society where families could no longercbanted on to bear sole
responsibility for aged care. These were the fidtinteers to devote their
activities to providing domiciliary care to the ag& the home who were not
indigent or without other kin. In 1987 there wegredsto be 121 such groups
and by 1992 there were 452 (Kamiyoshihara & Yosikat996).
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A 1992 National Council of Social Welfare surveysoich volunteers showed
that some feared changing value systems mighttrestheir being unable to
receive help themselves in the future when thegeed (Adachi et al, 1996:
154). This was one of their major motivations favalvement. According to
the survey about one-third of these groups empldyad banking systems
(Kamiyoshihara & Yosikawa, 1996).

The third wave took place during the 1990s. Thraughhe 1970s and 1980s
active members of time banks were comprised maihlyousewives but this

was to change in the 1990s with the entry of malgeres. What was to

differentiate the latter's approach was a questetwuit the aged as helpers
and not just as individuals to be helped.

During the so-called ‘lost decade’ of the 1990s ynd@panese were feeling a
great national tiredness and frustration in notvking how to convert the
nation’s economic prowess into a better qualityifef(Mouer & Kawanishi,
2004: 6). The downturn in the Japanese economychned to recession and
unprecedented rises in unemployment, resulted bliwnease about the
future. This created a climate in which citizenls fieey could no longer rely
on the government to guarantee their economic eslth or on traditional
family and community arrangements to offset thea# of unemployment,
sickness or other vulnerabilities (Kawai & Shimaz&002: 20). The time

was ripe for alternative measures to arise.

Two high profile Japanese men, Tsutomu Hotta andckie Takahata,
established time banking organizations in 1991 B9@4 respectively when
they retired from professional careers. They didosprovide a new sense of
purpose in life for men leaving the paid workforde. addition, they
challenged traditional ideas about volunteeringpbyposing that men could
become carers too, going against socially ingragerdier roles. It was also in

this decade that the elderly received acknowledgerteat they could be
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carers as well as people needing care. Time bankorgsolid endorsement
from government as policy moved from encouraginqifi@as to assume
responsibility for their elders to making aged careesponsibility of the
community as a whole. This was to culminate initiieoduction of the LTCI

scheme in 2000.

No major new time banks have appeared in the gadys of the 21st century
but membership among the older sections of the lptipa has increased. An
ambition to create a national network of organmadi across which points
could be freely interchangeable is yet to be acdisimgd. A National Council
of Citizen Mutual Aid Groups3himin Gojo Dantai Zenkoku Kyogikaivhich
includes time banks, was formed in 2000 after twarg of planning with
hopes that it could encourage discussion, sharingfermation and support
for individual organizations as well as dialogughagovernment (Matsushita
Institute of Government and Management, 2000:Aif)that stage it had 400

members.

The history of time banking can be easily outlimedelation to care work. It
is less easy to relate it to the social benefitsrdd by members over the same
period. One factor common to groups has been iheapy placed on gaining
new friends. Since the implementation of the LT€Heme in 2000 the role of
time banks as providers of care has shifted agdiose members who do
work with the aged that is covered by the schemee haad to acquire
government registered care qualifications and manthem have done so.
There is still much other help that can be givaoluding providing emotional
support. Thus activities of citizen participatiorogps could now be divided
into two main categories: those within the scheme #hose outside it. The
number of volunteers with qualifications is incregs(Matsushita Institute of

Government and Management, 2000: ii).
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Time banks and older Japanese

While time banks still have to reach the vast mgjaf older Japanese, they
do represent an innovatory approach to maintaimogmunity cohesion.
They offer a way in which senior citizens, the bolkkwhom are physically
and mentally active, can develop social links wothers. They also enable
them to obtain services without having to dig itheir cash assets or seek
financial assistance from relatives or the statieis Tmay constitute a key
incentive for participation as Japan’s aged arewaed for their thrift and
frugality.

Despite possessing around 70 per cent of the napemsonal assets, Japan’s
aged have been hesitant to spend in case they nmeghttheir resources in the
future if they should fall ill or, in the worst dll possible cases, become
bedridden. The practice arises from a belief thatre frailty is inevitable
(Hashimoto, 1996). This concern may have beenypaltdviated by the LTCI
scheme but old habits may die hard with the pregemeration of older

Japanese.

Japanese retirees do not use up their savings,e(dond, 1993: 85), unlike
their counterparts in other countries. Insteady theefer to conserve their
funds as insurance against possible future needtgH@997: 144). The
possibility of storing up credits in time banks idgr the early stages of
retirement while they are still healthy could prosmticing if projected as a
way to obtain physical care later on for no money.

Participation could be attractive for other reasohise reluctance of older
Japanese in recent years to be classified as ojdemeourage them to join
organizations like time banks which are not restdcto the aged and which
are involved in the community. Membership in Oldople’s Clubs Rojin
Kurabuy], which date from the 1950s and formerly attracéedund half of

Japan’s senior citizens, began to drop for the firse in 2000. The Japan
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Federation of Senior Citizens’ Club attributed thail partly to a fear of being
labelled ‘elderly’ Mainichi daily, 8 January 2000).

Definitions of volunteering

The type of volunteering described in this thesss a relatively new
phenomenon that has developed in Japan over théelasdecades. During
this period volunteering has evolved from beingraf of charity bestowed by
the relatively well-off on the needy to somethihgttcan be done by everyone
and in which the giver and receiver are on an elpval (Georgeou, 2006). It
is done from personal free will and not coercesgbgial pressure, as has been
the case with some volunteering in East Asia. Jegaadvocates of the new
style have pointed out this difference (Hotta, 1§97997d; Ono, 2004,
Tanaka & Adachi, 2003).

Volunteering in the context of this thesis doesnefr to the informal mutual
assistance given among neighbours in traditionphd@se society, although
some time bank organizers—and also government\paliagkers—see time
banks as well as other volunteering organizati@ksnyy over this role as
community links weaken. It is not work done for fgrmembers or friends
but is formal volunteering organized through a grou

Volunteering generally is considered to be theuddtic giving of services,
with no payments received in return. This is nat tdase, however, for all
volunteering within Japanese time banks. The useand volunteering in
Japanese time banks is explained more fully in &&agx which covers two
Japanese time banks which pay their volunteers witme monetary

remuneration as well as time bank points.
Definitions of age

This thesis covers Japanese who are 55 and oldencludes the baby

boomers born from 1947 to 1949 who represent thgesh Japanese birth
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cohort. They are known as tliankai sedaj the term used throughout this
thesis to refer to this group specifically. Mogiparently do not intend to
retire into the shadows and they could form a wariddel for people

remaining active into later life (Sakaiya, 2004).81

Cultural definitions in different societies vary tiswhen old age begins. In
Japan, 60 was the traditional age for its commeeroeémOn their 61st
birthday men donned a bright red garment as a sioflibeir freedom from

responsibility, red being the colour worn by chédr(Smith, 1961: 97). In
pre-modern times family elders were expected tadharer management of
household affairs to their offspring at 60 and reetinto the background.
However, the rise in longevity and the extensiomedlth into older age now

makes 60 seem more like middle age than old age.

The mandatory retirement age in Japan was raisad 55 to 60 in the 1980s
and 1990s and is scheduled to be gradually lifee®5 by 2013 (Cabinet
Office, 2006a). If old age is defined as beginmivith retirement setting the
limits to a full working life, as is often the cag@alker, 1983. 151), this
marks an upward shift in its definition. Prominenédia commentators and
older writers on ageing within Japan have called tfee definition of the

elderly to be raised from 65 to 70 or 75 on theugds that individuals can be
productive and in fine fettle up to those ages (®#/atR97; Saito, 1998;
Hinohara, 2002, 2004).

In terms of defining special health care benefitgre has been a higher
starting mark for old age for over three decadeselVthe government
introduced free medical care for older Japaned®#8, it chose the age of 70
as the commencement point, but it is now mootimgjrrg this to 75 and could
go even higher. In 1983 it introduced a partialspeal levy toward medical
fees to offset the subsequent rise in state spgnthn2005 the Ministry of

Health, Labour and Welfare raised the level of geas contributions for
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individuals between 70 and 75. From 2008 it plamsniplement a two-tier
system for the aged, with one being for those thauer, while the other will
be for those below this age (Cabinet Office, 2006a)

In Japan, age has been said to be ‘as much aautturstraint as a biological
one’ (Traphagan, 2000: 9) with chronological agengeof less importance
than position in the life span relative to othé@rsaphagan, 2000: 73). Even so,
on the grounds that their needs are different,raldpanese now are delaying
affiliation with the elder age grade as ‘they cehtihe boundaries that define
the ‘old’ as a community of age peers’ (Traphaded98: 333). Time banks
may be one of the most effective ways of doing Huis thesis questions
whether such a transition in outlook on ageing cacur through older
Japanese involvement in time banks as they redefiee identity and
demonstrate they can remain useful to their comiyainiough their activities
within time bank organizations. They will do so @ nation where their

burgeoning numbers are one of several factors gussicial change.

The demographics of ageing in Japan

The release of the 2007 edition of the annual wbeateer on the ageing of the
Japanese society by the Cabinet Office predicta] thpresent demographic
trends continue, in 2055 citizens 65 and over milke up 40.55 per cent of
the population or almost double the figure for 200t en Japan overtook Italy
to attain the highest percentage of aged in thddwdtowever, far from
warning of the dangers this would bring, the repecommended a change in
the popular mindset to see older people as inviduaanpower rather than as
individuals requiring support. It emphasized thatageing society can be a
vibrant one (Cabinet Office, 2007b), a view voicegrlier by the leading
gerontologist Daisaku Maeda in saying that theragef a population ‘does

not necessarily bring about a decline in socialiit (Maeda, 1994: 227).
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The situation of older Japanese has attracted & ge=al of attention from
researchers around the globe for two main readdvesfirst has been the way
in which Japan has aged at a world record ratelewtaving its population
stay healthier for longer into old age than anyeotbountry (World Health
Organisation, 2005). While many Western countrek tfrom 40 to 70 years
to go through the transition from an ageing to gedasociety (Jones, 2000: 1),
defined as having seven and 14 per cent of the lpppou 65 and over
respectively, Japan did so in 24 years, a worldnetime (Miyatake, 2000: 7).
The second reason stems from interest in how thes wa which Japan is
responding to its population shifts might be appledsewhere. This thesis

examines the latter.

The life spans and life cycles of the Japanese gathramatically in the
second half of the 20th century (Sugimoto, 19977%Bas life expectancy
rose and most people could, for the first time istdry, expect to live well
past fifty or sixty. At the end of World War Il,féd expectancy was still very
low in Japan, with the average figure being 50 ydar men and 54 for
women. By 1950 it had risen to 58.0 for men andl 64r females, the era of
the arrival of the 60 year life span (Sato, 200886)1 By 2006 the average age
for men had risen to 79 while it had gone up t@85%ears for women. These
figures could climb to 83.67 and 90.34 per cenpeesvely by 2055 (Cabinet
Office, 2007b).

Old age has gone from being a privilege achievedry a few to becoming

the experience of the majority of citizens. Wherpesviously the aged were
prized for their rarity, they have started to bewed as potential burdens
rather than assets. Thus old age has moved frong lzepersonal bonus to
becoming often dubbed a social ‘problem’ (Hashim@&96: 10-11).

Japanese women have possessed the longest lifetaxpefor women in any

nation in the world for 21 years in a roMdinichi daily, 1 March 2007). In
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addition women make up over 85 per cent of ceniansy the numbers of
whom are growing markedly every year. Japanesegarians doubled in the
five years following 1998 with the figure exceedif,000 as of September
2004 (Japan Times9 June 2004). It is estimated that one in 20 ega

women can now expect to reach 100. The ageingeopdipulation means the

feminisation of the population (Sugimoto, 1999).

Japan has been ageing at a much faster rate trapredicted in the past by
some researchers. In 1997, the number of Japanes®® exceeded those of
children under 15 for the first time, making up fér cent of the total
population Asahi shimbun25 May 1998). Yet a book published only a year
earlier predicted that this phenomenon might ordguo in another twenty
years’ time (Bass et al, 1996: 1). By 2006, thepkts group made up 20.8 per
cent of the population while children under 15 lgade down to 13.6 per cent
(Foreign Press Center of Japan, 2007: 1). Therenave more Japanese
households with elderly family members than witiidrien and teenagers.

High rates of growth in ageing may not necessardynain the case.
Unforeseen factors could slow it down. For instartbere was a slower than
expected rise in the proportion of older Japanesa 2003 to 2004, said to be
caused by a sharp increase in suicide among oldgr amd an influenza
outbreak Asahi shimbunSeptember 2004).

Around three-quarters of older Japanese do not physical problems that
affect their daily lives and two out of three wolike to continue working if
they remain healthy (Web Japan, 2002). Post-reérérwvork is common in
Japan. Many Japanese men find other lighter ane@rlgaying work after
retirement from lifetime careers. This is commophpvided by companies
posting them to subsidiaries. Their wages are sterply reduced on the
grounds that their productivity levels may fall pascertain age level. Their

redeployment enables younger employees to asswrategresponsibilities.
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The Japanese government has done far more to pramngiloyment for older

people than other industrialized states (Campl8£21254). The tendency in
Japan to regard a leisure-based retirement asnnentélement, as well as the
trend to hold continued productivity in societyasirtue, mean that changes
forcing up the retirement age are more feasibleJapan than in other

countries (Usui, 2001: 184). Paid work is not sasnoutside the realm of
older Japanese.

Despite this seemingly favourable situation, malaggiopeople who want jobs
cannot find them. This is partly the result of pdige which leads to jobs
being advertised only for people under certain aaes a lack of anti-age
discrimination legislation, with Japan lagging behmost Western nations in
this regard (Genba, 2005). Moreover, although nfams are worried about
how to preserve a sustainable workforce as thelpbpn shrinks along with

a marked drop in numbers of younger workers, ths ot resulted in them
expanding their employment of the aged (Cabineic®ff2006a). The so-
called ‘job market for the aged’ begins at aroubddeno, 2005: 148). Entry
to most regular jobs is virtually closed off to ang past this age, with the
exceptions being specialist occupations such asnm@awy where there are

chronic shortages of suitable applicants and ase work for the aged.

The stereotyping of old people as burdens has baghto not apply to the
aged in Japan (Kakuchi, 2002), but this is notitygression gained from the
Japanese mass media depiction of them. Over thedpgnce ageing became
a popular topic, journalists have tended to foaushe® down sides of ageing,
although positive stories have become more commorrecent years.

Television news stories about opposition to progEsen feature footage of
older people in the same way that those in the V@bsut obesity feature

footage of overweight people.
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There are more than 30 million people over the nomshmon mandatory
retirement age of 60 which is set by firms indinatly in Japan. About five
million of these individuals need care and anoft@million work full-time or
part-time. However, little is known about the remiag 15 million who are
healthy but not working. It appears that more aradenolder people want to
take part in social activities and some start tbain non-profit organizations
(NPOs) despite financial difficulties (Japan NGOu@al on Aging, 2004).
There is the potential for far more to become imgdl A Cabinet Office
survey has found that, even though only about 8r6cpnt of older Japanese
are active in NPOs, nearly half say they would a@ersjoining if given

sufficient information about opportunities avaikalfCabinet Office, 2006a).

What older people in both Japan and the UniteceStsdy they dread the most
is succumbing to a protracted incapacitating iknéshis is because the social
values that ‘bestow status on the aged also adubmegbilities that include

avoiding unnecessary dependence on others’ (Kié®90:191). A sense of
such responsibility means that the onset of demaeistifeared because it
would result in dependence. The links between sudnead of dependence,
traditional Japanese ideals of reciprocity andribe ideals espoused by time

banks form one of the major underlying themes i tifesis.

Social obligations of the aged

Contemporary Japanese law stresses the obligatisenoor citizens to strive
to remain active in society as their contributiorthie nation. This falls within
the perimeters of statutes that seek to shapeldwos@viour by relying on
moral exhortation (Upham, 1987: 209). The 1963 lfaxmhe Welfare of the
Aged, which marked the start of special legislatmmthe elderly, said:

The aged shall be conscious of their mental angipalychanges due to
aging, and shall always endeavor to maintain tphysical and mental
health to participate in society with their knowded and experience
(Hashimoto, 1996: 35).
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The same theme was continued in The Basic Law osshtes for the Aging
Society 1995 which stressed the personal obligationitizens to strive to
ensure a secure old age for themselves rather¢haon others. It stated that:

People shall endeavour to deepen their understarafireconomic and
social changes accompanying the aging of sociedytarincrease social
solidarity while taking steps to ensure that they dead healthy and
prosperous lives during their old age (Cabinet@@{f2007a).

The 1963 law went on to outline the state obligatto foster the active
participation of older Japanese with the senteHneaccordance with their
desire and ability, the aged shall be given opputis to engage in suitable
work or to participate in social activities’ (Hastoto, 1996: 35). Reality has
frequently not accorded with the high principlepassed in this legislation in
subsequent decades. When it was first enacted there few facilities to
foster active participation by the aged. Althoudiere have been marked
improvements since in this regard, the onset oégsion in the early 1990s
marked a regression. For the first time even methawr forties and fifties
were made redundant. There has been a rise in sgotian by older Japanese
in community groups founded by their contemporariglsis has lifted the

profile of the aged.

Literature review

My thesis draws on extensive reading in English dagdanese as well as
Chinese. More research on ageing has been donapam dhan another non-
Western country by Western researchers, partigutarisocial welfare policy,
including the role of volunteers. The world recdodgevity of the Japanese
has led to interest in how this achievement hasecabout and how it might
be duplicated elsewhere. Material produced eveecadk or so ago seems
very dated as a result of the speed of the dembgramd social changes
sweeping Japan and the impact of new approachbésasute LTCI scheme.
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While there has been very little written about mywaimtheme of older
Japanese and time banks, there is a good deahlaleadlbout ageing generally
in Japan, both in English and in Japanese. Frorgeéhentological texts | have

drawn material to create a backdrop for the timekhghenomenon in Japan.

More data are appearing in English but there i$ Isis available than in
Japanese. Erdman Palmore (1985) said his revisiomiso1975 book on
Japan’s ‘honorable elders’ was ground breaking Umedt used statistics that
were only published in Japanese. Access to governmvhite papers and
surveys is much easier than it was in the pastusecenuch is placed on the
Internet, taking it outside the realm of librariasd government agencies.
However, English versions appear, if at all, muakerd than the original

Japanese versions and sometimes only in the fosauromaries.

The pre-1980 studies of the position of the agedveryday life by Western
academics such as Ronald Dore (1958), Ezra Vo@&3(land David Plath
(1964, 1975) reveal a quite different picture frtmat of present day Japan.
They mostly depict the twilight years as being aiqakof retreat from the
community and of acceptance of the title of oldhis more recent studies of
ageing in Japan, John Traphagan (1998, 2000, 2@283 that many Japanese
now do not want to be labelled as ‘aged’ and adnghg are loath to join
associations that would identify them as such. ¥tdaring groups, however,
appear not to attract this stigma. Japanese bopksir@ now full of manuals
on how to take up volunteering aimed at older pea@pld baby boomers with
male retirees being the main focus. There were aoynon the bookshelves
that | was forced to try to choose only a selectexe. Spanning the two eras,
Christie Kiefer (1976, 1987, 1999, 1990) is coneeérwith prejudice and
stigma toward old age, thus being at odds with soneeidyllic Western

views of ageing in Japan.
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Much of the material that has appeared since t8@d,®specially in English,
has been concerned with the small minority of Japarwho need care and
has neglected the majority of the aged who arklstdlthy and active. This
may in part be due to the interest in the new LBCheme, with many
focusing on the scheme as a possible model for othentries. There is also a
tendency to see the high frequency of co-residexscproof of high rates of
intergenerational support whereas older peopleinvisich households may
feel isolated, as shown by the work of Brenda Jer(®004). This is an
example of how commonly held assumptions that appeanuch of the

Western literature on Japan need to be questioned.

Writing about Japanese time banks by non-membeveris limited even in
Japanese. Bernard Lietaer (2001, 2004) gave me sitiaéclues as to where
to begin my studies with his accounts of communityrencies in Japan that
introduced them to English readers for the firsheti Unfortunately, he
included quite a few factual errors that have beempetuated by others in the
West as his work provides the only general refexematerial available in

English.

My thesis would not have been possible without s€c® the material
produced by Japanese time banks themselves, ingluigixts from their
newsletters, promotional pamphlets and web pagesir Tounders have all
written books that include the implications of aggfor Japanese society and
how time banking might help ease this processttitime banks featured in
this thesis have their own web sites and these khwesvn the increasing

importance being placed on new forms of written @isdal communication.

The biggest source of information about time banltside their immediate
members is Naoki Tanaka, long-time head of the Védnd Aging Club,
which also seeks to promote active lives for Japaséniors through

community involvement. He is thus not a neutralesbsr but rather an ardent
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advocate of the same principles espoused by timk leaders and has close
links with several of them. His book on care tickftireai kippy provides the
longest and most detailed account of the historyineé banking in Japan up
to 1996 when it was published. A more recent hystedacking. Other books
by Tanaka cover NPOs, volunteering and older pedpéderences to time
banks in other Japanese studies on community aieergenerally draw

heavily on material from Tanaka.

Tanaka’'s co-authored book with the sociologist Klyo Adachi (2003)
envisages that NPOs of the aged can change soddichi’'s 1996 co-
authored chapter with Lubben and Tsukada on tharesipn of formal in-
home services for the aged includes referencesliinteer mutual support
organisations. Other academic writing in Japaness dittle more than note
the existence of time banking style groups. Analysinotably lacking. Some
do not even include time savings systems amongdn@nmunity currencies

which have been a popular topic since the late 4990

Academic writing about time banks outside Japandaaise from only a few
individuals. Edgar Cahn says that time spent at ltbadon School of
Economics enabled him to turn his thoughts int@a@ademic form that gained
acceptance in his own United States. His books 212800) and journal
articles chart the progress of time banking indaantry and the evolution of
his ideas. Several journal articles evaluated kigesn in its initial stages
while Ed Collom (2005b, 2007) says he has madefitke study linking

ageing and time banking in the United States buioiters only one small

anonymous group.

Gill Seyfang has been documenting trends in tim&éaince they started in
the United Kingdom in 1998. She has examined hosy thave helped to
redress social disadvantage and empower individivaish of the material on

time banks in other countries comes from group wiéds but references to
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other than their own immediate areas are very bket®lany Western web
sites refer to China as having numerous time baoksdd no further details.
They may just be copying this fact from each otMwst material from China
is on web sites of groups. Du Peng (2000) is thg Gminese gerontologist

who has written about them.

There has been a marked increase in literatureobmteering in Japan since
the 1990s and particularly following the impacttbé Kobe earthquake of
1995. Volunteering prior to this period is less Wwabcumented. Nichole
Georgeou’s master’s thesis (2006) traces the dwalditom traditional ideas
of volunteering to the more fluid version that acacteristic of time banks as
well as other more recent volunteering groups. @kdypon (2002) notes that
up to the early 1980s volunteers were a margindlgreup but that, since the
late 1990s, their experiments have been encourdfyal. Ben-Ari's 1991
study of two communities in the early 1980s showed volunteering could
help neighbourhoods remain vital.

Lynne Nakano’s 2004 book, a pioneering comprehensaccount of
community volunteering in English, observes how Japanese mass media
have made volunteering a symbol of social trans&tion. She examines how
some male retirees have been gaining new meaniliig iftom volunteering,
the first time this topic has been covered in EsigliOlder Japanese women
are assumed to already possess such skills acdechiftam their previous
community involvement. This has been documenteRdiyin LeBlanc (1999)
and Anne Imamura (1987) in their accounts of vadenhg among Japanese

housewives.

The expansion of volunteer activity in Japan hanleoosted by the passing
of the NPO Law in 1998. The first major study opal@ese NPOs in English,
with Tamashi Yamamoto as editor, was published ag pf the Johns

Hopkins University global series in 1998, the ydae NPO Law was enacted
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in Japan. The subsequent ramifications of this \&ve outlined in a 2003

book edited by Stephen Osborne.

Robert Pekkanen (2006) and Mary Haddad (2007) sstdéy challenge
some perceptions of volunteering in Japan. The doreees the capacity of
neighbourhood associations, which have fosteredesdeals similar to those
of time banks, to foster social capital as beindarrated. In a similar vein,
the latter notes that volunteering in Japan is énghan has been stated in
international surveys. She thus questions the acguiof cross-national

surveys.

The theme of the aged as active givers as well assiye receivers of
volunteering help merits greater study than it heseived to date. Mutual
help features in several short studies in EnglighYbko Suda (2000) and
Takako Ueto (2003). Takahisa Kihara (2005) argmedapanese that older
people with disabilities have been unjustly disenated against and that they
have the capacity to engage in mutual exchangeLeeélhang (2002) shows
how the frail aged can serve as volunteers by,efample, encouraging

kindergarten children just by being onlookers.

The introduction of the national LTCI scheme in @O®Gighlights a
fundamental change from family to community carattis introduced in
Susan Long’s 2000 edited book and in journal asiddy many others. Harald
Conrad and Ralph Lutzeler's 2000 edited book shineglifferences between
the Japanese and German schemes. Postgraduatetstodee been among
the first to evaluate the impact in Japan, inclgdPhilippa Webb (2002,
2003) and Junko Yamashita (2005). Despite the latgebers of studies, all
are necessarily still only tentative due to thatieé newness of the system.

Social exchange theory provides an example of hogsté/n sociological

writing has been applied to Japanese society withhawance being made
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for cultural differences. The work of George Hom#h858) seems to have
struck a particular resonance with Japanese seciahtists as seen in the
translation and interpretation of his work by Shigelashimoto (2005). James
Dowd’s 1975 conclusion that ageing equates witbss lof social exchange
capability appears as outmoded as disengagemeorythiehe new aged who

are exemplified by time bank members do not fi fttern.

The richest source of writing about social exchafigen a Japanese scholar
comes from Harumi Befu, who covers both social exgje and Japanese
notions of reciprocity (1968, 1980, 2001). While fBeproposes social
exchange as an alternative model to group thearyetamining Japanese
society, he unfortunately does not go on to fleshtbe idea further. Takie
Sugiyama Lebra (1976, 1984, 1992) has made majotribations to the
literature on reciprocity that are useful for tetsdy. She also has written the
only thoughtful analyses of the Volunteer Labourtikek (1980, 1984) in
either English or Japanese, although they are dated

Writing about the links between social capital ageing and volunteering in
Japan is limited. Interest in social capital themryapan was sparked by the
publications of Robert Putnam (1993, 1995, 2000120ather than the earlier
writings of Pierre Bourdieu and James Coleman. mhgr focus has been on
politics. Yutaka Tsujinaka (2002) writes that Jagmeracademics seem more
concerned about measuring social capital than idefiit. The numerous
social surveys available apparently are yet toullg €mployed to help chart

social capital, however.

Takashi Inoguchi (2000) and Markus Freitag (200Byenve that trust in
Japan is built on face-to-face interaction with \mnoothers, putting in
guestion the extent to which Japanese will feelgell to contribute to a wider
group and, thus, to organizations such as time a€kristina Graham’s

(2003) American study suggests that although nahasy of the aged may
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volunteer, when they do so they devote more hawitsthan others. This is an
area that is as yet unexplored in Japanese stiRlgsniond Chan et al (2004)
note that in Japan the belief that help given nallvresult in assistance in the
future inspires significant trust and expectatioRseitag (2003) contributes
that trust in Japan is built on face-to-face int&om, suggesting that social
capital, and time banks, might best work in neigithoods where people are

already acquaintances.

The concept oikigai or ‘a sense of meaning in life’ is in common padea in
Japan. Mieko Kamiya’'s seminal book on the subjéakigai first published

in 1966 has been reprinted many times since. Shectdd ikigai as
constituting a search for goals for the future.09@ English translation of her
biography introduced the life of this well-knownathcter in Japan to the
West for the first time. The woritigai was popularised in Japan in the 1970s
when press articles mentioning it were said to $ailsiquitous as those on
ageing are now. Yuetsu Takahashi and Shuichi Waathited Japanese 2001

book examineskigai through a Western sociological framework.

The first major study ofkigai in English, and the best to date, came from
Gordon Mathews in 1996. Its major defect for my awsearch is the lack of
coverage of older Japanese. Among his nine pairsdi¥iduals for his
comparative study of Japan and the United Stateolidest Japanese is 68.
While Mathews says that the sixties are a timerdéalefiningikigai, he does
not go on to see how people past that age dealitvitteng Leng Thang's
1997 examination akigai in men and women between 70 and 90 in Okinawa

indicates a sense of usefulness is a motive faicgaation in groups.

One area where ageing studies on Japan are natefityent is the study of
older Japanese women. The emergence of a sizealle df work about
Japanese women in the 1980s and 1990s by Westeimgeacademics saw a

focus on the young to middle-aged, with older wonm@noduced only in
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relation to them and not as individuals in theimosght. Little research was
devoted to older Japanese women, perhaps becagiseriters were more
interested in women of their own age. There has leeasimilar neglect of
older women in the West (Heycox, 1997: 94). Consimgethat older Japanese
women far outhnumber older Japanese men, are &fifleaand constitute over
80 per cent of centenarians—and that their numaersfast rising to equal

those of younger women—this has been a major sthlortf

The key role taken by Japanese women in foundinigpanticipating in time
banks is clearly outlined in the books by two feenploneering founders,
Teruko Mizushima (1967, 1983, 1990, 1992) and MichKanema (1992,
2004). Tsutomu Hotta (1993, 1997c¢) and Keiichi Telta (1998, 2000), the
founders of the other two main time banks in thislg, write about their own
ambitions to recruit men as carers, challengingepierl gender ideals in

Japan.

New outlook on ageing in Japan

The debate on ageing that sees it as a socialggmobbs failed to take into
account new attitudes to ageing. These are denavedtby the large number
of books being published on positive ageing (Webada 2004). Books on
how to age successfully may have joined the bdrdests only in the last

decade or so but they are now placed in prominieptays in shops.

Shigeaki Hinohara, a medico in his nineties whoseklHow to live well

became a million seller in 2000, exemplifies theywawhich the authors of
these works are living examples of the precepty tspouse. His book
advises people to have a positive attitude and pakeonal responsibility. He
has since published a string of other popular waltkgating the royalties to a
foundation for gerontology research. In a shortagsen the study of
retirement, Hinohara notes that, according to piggists, half of the human

brain is yet to be used up to age 65. The remaihaifjis a white canvas on
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which an individual can paint whatever they choade. urges them to be

creative in doing so in retirement (Hinohara, 2002).

In 2000 Hinohara launched the New Seniors moverioergeople over 75. It
asks seniors to choose not to retire and encounagasteer activities. This

thesis looks at the type of older Japanese whotmégpond to such calls.

Outline of thesis chapters

Chapter two sets the theoretical framework for thesis. It incorporates the
three main themes of social exchange, social dagitéikigai to provide both
Western sociological and Japanese cultural penspsctSocial exchange
represents both traditional Japanese reciprocity amow dated Western
theory on ageing. The ideals behind social exchangearried over into time
banks with the concept of giving aid in the presanéxchange for receiving
help in the future. Social capital may be a neweriin terms of sociology but
denotes similar ideals of social networks that Gemeeir participants when
they exchange assistance. Through this activity ten deriveikigai or a
sense of meaning in life. The conceptilafai frequently is linked with the

aged finding new roles as they enter a new statiein

Chapter three describes changes to legislation mmadegpan during the 1990s
that have significance for time banks and theieplshembers as well as the
aged in Japan generally. These laws represent darioental shift in
traditional attitudes. The NPO Law has given greattcial legitimacy to the
non-profit organizations that have proliferatedcsirits enactment. The LTCI
scheme law has turned care for the aged from ayfadoty to an accepted
community responsibility. Together they have matleeasier for older
Japanese to be seen as active rather than passwebars of their

neighbourhoods.
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Chapters four to seven cover individual time bardaaizations, with the first
three devoted to Japanese groups and the fouttinéobanks outside Japan.
Chapter four is about what is now the Volunteer diabNetwork, the first
time bank in both Japan and the world. Founded &suko Mizushima, a
Japanese housewife and social commentator, in tBT&aka, the group is
still active. While the original membership was gmsed of young and
middle-aged housewives who gave their time to #edents of institutions
for the aged, it now includes older women who hstaged with it over the
last few decades as well as younger working won8oame of its oldest
members are women from their fifties to eighties fidhom the group has
proved to be a source of lifelong friends and &atiton derived from
community service. Like other time banks they am@king for new ways in
which to volunteer in a changing Japan. This chapteows how the
development of friendships within time banks pregd rich source of social

capital for members.

Chapter five covers the Nippon Active Life Club (N®), established by a
Japanese man, Keiichi Takahata, on his retirentent fiis company position
in the 1990s to provide a community role and sefgrirpose in life for male
retirees. Takahata encourages people to join aglexudrawing on the fact
that wives often are well connected with their lomammunities and thus can
help their spouses, whose lives have formerly baesorbed by work, to
become part of their local networks. This chapteves how Japanese men
are challenging gender stereotypes by acquiringgrcgualifications and
taking on carer roles as they seek to find new wdy®lating to others and
defining their own identities. It illustrates thitnhe banks have the power to

act as agents of social change in a period of koplzeaval.
Chapter six outlines the backgrounds of three offagranese organizations

that have used time banking systems. The two wétional networks are

among those that have introduced what is descridsed uniquely Japanese
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system of paid volunteering. Both concentrate avigion of care services,
with givers able to receive care in return later &ther their elders or
themselves. The third organization is based onsy§ystem of Edgar Cahn
described in chapter seven. This chapter demoasttae way in which time
banking can be part of a selection of options asd how time banks can

benefit regional areas located outside the mainidz@iions of Japan.

Chapter seven examines time banks outside Jagsurifey three countries of
particular relevance to this study: the United &athe United Kingdom and
China. In all three nations the aged are a prini@acys for membership and
for volunteer care. The United States was the fosixperience time banking
through the efforts of Edgar Cahn, the foundehefttme banking system that
has formed the model for most of the time bankirgaoizations around the
world. The United Kingdom has taken Cahn'’s ideas aatapted them to local
conditions. In the West time banks are aimed prigaat the socially

excluded and economically deprived whose lives lsarenhanced by their
social capital benefits. In China, time banks arainhy for the aged and
students, two groups with more time than othertadwhose lives are taken

up with full-time work and raising children.

Chapter eight summarizes the thesis and speculdiest the future. It

evaluates the theoretical framework. Japan’s largegyle age cohort, the
baby boomers, are set to create new attitudeseimggust as they are in the
West. They are the first generation that does rpeet their children to look

after them in their old age. They show signs of tvanto be more active and
in more varied ways than their own parents haven beetheir later years.

While scepticism has been voiced about the capa€ityne banks to sustain
promises of exchange of services over the long ,télapan’s time banks
appear to demonstrate that this is viable. Timekgaman expand the social
capital of their members, through drawing on soelthange and building

social networks, and provide them with meaningfenfbr their old age.
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CHAPTER TWO: Theoretical foundations

Introduction

This chapter introduces the theoretical framewaorkiliis thesis. The themes
are further expanded in the chapters that follomeld Western sociological
theory and a Japanese psycho-social concept to $taw some older
Japanese are reacting in a positive manner to samhl, demographic and
economic change. They are finding meaning in IHeotigh engaging in
reciprocal community service that is also a sowt@ew relationships to
replace those lost in the course of the ageinggaady combining Western
and Japanese ideas | endeavour to create a twasional rather than a one-
dimensional view of ageing in Japan. | do so witthie limits of my own
cultural boundaries as a Westerner who has livedapan for 10 years and

studied Japanese culture for nearly four decades.

The two main areas of sociology that | apply tostydy are social exchange
theory and social capital theory. Both originatedisale the discipline of the
sociology of old age. Social exchange theory wdssasguently adapted to
explain the position of the aged in society. Ipatrayed in that context and
also in relation to the crucial nature of reciptpavithin Japanese society.
Social capital theory could be described as showireg benefits of social
exchange for individuals and communities througtiadmetworks, so there

are connections between the two theories.

Social exchange theory attempts to explain thetiposof the aged in society
by linking their status to their ability to engaigereciprocal exchange. The
theory holds that interaction between people ix@rhange of material and
non-material goods (Homans, 1958: 597) and thaindisiduals enter what

is known as old age, defined as being 65 and dlvey, lose the resources for
such exchange, placing them in a vulnerable paosi(ibowd, 1975). |

propose that time banks provide older Japanesetiéthesources to retain an

advantageous exchange position and thus enjoyhahegality of life in both
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material and non-material terms as they remainritartors to society. They
therefore can overcome the negative image of ageesgribed by James
Dowd.

Social capital is created by people forming soc@inections and networks
that are ‘characterised by trust, reciprocity, eness and volunteerism’
(Bullen & Onyx, 1998). In recent years it has bespoused as a possible
way to promote and maintain community wellbeing &ahi et al, 1997;
OECD, 2001; Productivity Commission, 2003). Reseaanducted on social
capital in Japan indicates that a Japanese bdiaf they will receive
assistance in the future significantly influencesvithey perceive their level
of achievement in the present. Thus they put greaist in receiving help
back in return (Chan et al, 2004: 315). Such exects depend on a sense
of general trust that community networks will conig to provide aid to their
members and this, in turn, relies on the sustasoethl participation of those

involved.

The key Japanese concept | employ in this studkigai, often translated as
‘sense of meaning in life’. This is a term in ev@ay use in Japan. It features
frequently in the media and is not the abstradtyeritmight be assumed to
be in the West (Mathews, 2003: 109). The possesHidagai is believed to
be most important in the later years of life whiecain provide a new sense of
purpose following the loss of earlier roles suchhase of paid workers and
child raisers. The founders of all the Japanese banks in this study believe
that participation in their groups can serve tgHmth older people and their
communities by creating and supporting such nevesrahrough social

interaction.
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AGEING THEORY

Ageing was not a particular concern of the earlynfiters of sociology of the
19" century who lived in an era when comparatively feeople reached
what we now call old age. Ageing did not emergea agynificant issue until
the mid-28' century when it initially was regarded as repréisgna major
social problem, with some perceiving the aged gsoap to be pitied rather
than respected (Fennell et al, 1988). The cominthefater years of life was
more to be feared than welcomed.

This still holds true for many policy makers andblei commentators,
unfortunately, who continue to place undue emphasishe dangers that
population ageing poses and overlook the potetit&llonger life spans offer
to individuals to enjoy more fulfilling lives. Thigiew leads to older people
being characterized as representing burdens. tirégntheir potential and
actual contributions to their communities. Whileeglyptic demography has
been the principal narrative about ageing ovetahkethree decades (Johnson,
2005; Ikels, 2002), this image is changing.

The ‘graying’ of the population in Western coundriras led to academic
interest being directed toward ageing in othergafithe world (Formanek &
Linhart, 1997: 9). Japan has been a prime sourcesuch attention,

particularly with regard to cross-national compamis of social welfare and
health policy in Japan and Western countries (Gal8®3; Gruber & Wise,

1999).

Japanese sociology, like other disciplines in thaad sciences in Japan, has
adopted Western scholarship as its framework (Kawam1994: xiii).
Japanese sociologists have not developed any éseafrtheir own to explain
individual and group adaptations to ageing in JapHme discipline of
sociology in Japan was first influenced by Germheotists prior to the

Second World War and then followed American sclsbigr after the end of
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the war (Kawamura, 1994: 10), adhering to a germeaabnal trend to look to
German and American models in those periods. Tées shot mean, however,
that a Western-based perspective provides a wholgguate framework for
explaining the workings of Japanese life.

John Clammer argues that in many ways Japanesetysatdiallenges the
perspectives of Western social theory. While thealvgput Japanese society
can draw on the vocabulary of Western traditiors,‘réquires some
significant shifts in the ways in which sociolodi@ncepts are formulated
and applied’ (Clammer, 1995: 3). Clammer notes th& necessitates an
interactionist approach that incorporates the igmae of reciprocity in
Japanese culture, a theme expanded later in tlapteh Much existing
ageing theory is very culture based. It is debatdldw much this reflects
attitudes from the American society in which it wagated as opposed to

universal principles that may apply to the agedssother societies.

The first two main academic theories on ageing toerge were
disengagement theory and activity theory which teped in the United
States in the 1950s and 1960s. Stressing how peaiplsted to changing
social roles with age, they were based on the tesifilthe same longitudinal
case studies done in Kansas City, Missouri. Howetbkey produced
diametrically opposed ideas on what constitute®@lgvay of ageing. The
Kansas study began by seeking to define the natdirdhealthy and
economically secure old people. Since it examingg middle-class whites
who were relatively affluent and had no chronioelses it was culturally

limited.

Disengagement theory held that withdrawal from efyciwith ageing,
accompanied by a growing introspection that prep#ne way to death, was
an inevitable, natural and satisfying action. Itpbasized the importance of

phasing out old people from work and leadershipgah order for society to
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continue to function (Bond et al. 1990: 30). Thedghould give up power to
the young, on the basis that ‘all societies neeléry ways to transfer power
from older to younger generations’ (Hooyman & KiydR88: 69). While this
may have tied in with earlier Japanese ideals toidonger the case for the
Japanese aged described in this thesis. As olgeméae delay affiliation
with old age, they are challenging the former ategpdefinitions of it
(Traphagan, 1998: 333).

Adherence to disengagement theory condoned a pofiandifference to
older people. If senior citizens were seen as tably withdrawing from
involvement, there was no need to provide facdit@ other assistance to
encourage or help them to remain active in the comiy. No allowances
were made for those older people who might not viarfollow this model

and it relegated all of them to the role of mersthgders.

The activity theory advocated by Robert Havighumt, the other hand,
asserted that remaining active and involved wasorapt, natural and
satisfying. Older people should be encouraged ntane active and involved
in their communities to protect them from sociablasion and to foster
relationships. Through substituting new active sofer those lost in the
course of the ageing process they could maintaiosétive sense of self. This
included finding alternative sources of activityevhpaid employment ended,
so that retirement did not mark an end but thet sthra new kind of

involvement. Bernice Neugarten and Havighurst #&sdethat the Kansas
study showed that life satisfaction is positivedyated to the level of social

interaction in older persons (Neugarten & Havighut869: 142).

Disengagement theory and activity theory were fgplied to the study of
the aged in Japan by Erdman Palmore. His 1975 htickcted considerable
attention as the pioneer work on Japanese ageing bading Western

gerontologist. Palmore portrayed old age in Japanaavery positive
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experience that granted both status and respecbvrapared to the decline
that ageing was thought to entail in the West.wbsk generated a great deal
of debate. In the light of subsequent social, enunoand demographic
changes, particularly over the last decade ortge, work of Palmore now

seems as dated as the ageing theories he critiqued.

Palmore believed that activity theory formed thestrappropriate model for
describing the Japanese ageing experience. Asrmdadee cited the fact that
older Japanese who kept working and performed vatyn activities

remained healthier than their counterparts who weaetive and retired from
society (Palmore, 1975: 109). Palmore reiteratechbsertion from his earlier
1969, 1971 and 1974 writings about ageing in thetitet disengaged older
people ‘tend to be more unhappy, lonelier, sicket die sooner than more

active older people’(1975: 5).

A revised edition of his book published 10 yeater@ought to answer some
of the major criticisms of the first edition. Cas argued that Palmore had
painted an overly rose-coloured picture of old ag&apan which glossed

over some of the harsher realities about ageingethBalmore enlisted

Daisaku Maeda, a prominent Japanese gerontol@gist, co-author to rebut
accusations that his original book failed to beuaate because he was an
outsider in Japan. However, Palmore did not alernhain arguments of the
original text (Formanek & Linhart, 1997: 11).

Palmore attacked the influential modernization theble said the reality of
ageing in Japan disproved the claim of its origorgt Donald Cowgill and
Lowell Holmes, that modernization inevitably resdltin decline in status
and social integration for the aged by eliminatfiagtors that gave them
power in earlier times (Cowgill & Holmes, 1972).dFact that older people
had not experienced deteriorating conditions olierdourse of Japan’s rapid

industrial progress proved the theory was not v@@amore, 1985: 3-4).
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Continuity theory, developed by Robert Atchley as caunter to
disengagement theory and activity theory, has pexvianother framework
for examining how older Japanese might adapt ter late. It holds that
people age successfully if they maintain theirskij#es across their life spans.
Old age is a continuation of earlier life and does mark a radical change,
although it can involve some adaptation (Atchle§99). Atchley had earlier
believed retirement to be inevitably a negative ezigmce, a widespread
assumption in the United States at the time. It m@suncommon to expect
retirement to be so unsettling that male retiregghinconsider suicide (de
Grazia, 1964: 51). The breakthrough in thinking Adchley came from a
respondent to his survey which was based on thposifpon that retirement
was harmful. She asked, ‘Is that all? When aregang to ask me about the
good stuff about retirement?’ He then restructuinésl approach (Atchley,
1999: ix).

Atchley believes that elders in the West are venyegous with their time but
that this trait is not recognised because othersatacall on them for help.
Drawing on the principles of reciprocity is one wayovercome this failure
and people need to be trained to be more sensitisbowing older people to
contribute to society through exchange relatiorsi{ftchley, 2004). In his
book on the fear of senility in Japan, John Traphagtes Atchley’s research
findings that older people often attempt to draw pe-existing areas of
activity, using established skills and interestshew they pursue new
activities in old age (Traphagan, 2000: 113). Tikidlustrated within time

banks in Japan.

SOCIAL EXCHANGE THEORY
Social exchange theory constitutes an appropria¢st®vh social theory for
the study of ageing and volunteer activity in Jafanseveral reasons. The

primary one is the overwhelming importance of remggty within Japanese
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culture where any favours received must be recgisat Once begun, social
obligations can link people together over a lifejmalthough some
obligations do end with changes such as retirenidrg.second reason is the
theory’s link with small group interaction, anothenportant aspect of

Japanese society.

The concepts behind social exchange theory firseaged in the West in the
work of anthropologists such as George Simmel arwhiBlaw Malinowski.

Simmel observed that, ‘all contacts among menaeghe schema of giving
and returning the equivalence’ (1950: 387). Ideaslar to those of Simmel

and Malinowski were later developed by the socislsgPeter Blau and
George Homans. Social exchange theory derivedaitserfrom a 1958 paper
by Homans whose specialization in the field of $ngabup behaviour has
made him a popular figure of study in Japan (Hashim2005). Homans had
not intended to create a concept that would be eldilgmcial exchange but
rather saw his endeavours as creating a new fielgeneral behavioural
psychology (Homans, 1984: 337-338) but the namekstdespite his

misgivings.

According to Homans, all interactions between peoplolve exchange,
whether they include material exchange of goodsoormaterial exchange of
approval or prestige. This exchange underlying yeley behaviour had been
neglected by social scientists because it was soow®. The process
continues only as long as the trade involved prdageficial to both sides
and equilibrium usually ensues because participser& to receive as much
as they give. A person will maintain an exchangdoag as it proves more
rewarding than costly and, when one individual eépehdent upon another,
the latter accrues power.

Alvin Gouldner assumed ‘the norm of reciprocity sahapply with full force

in relations with children, old people, or thoseonre mentally or physically
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handicapped’ (Gouldner, 1960: 178), because they hawer capacity to

reciprocate. This failed to account for the divigraif individuals who could

exist within those categories. Time banks can len s&s redressing this
balance as shown later in this thesis.

Dowd was the first sociologist to apply social exage concepts to the study
of the aged (Dowd, 1975: 584-594). He criticisedieadebate on ageing for
a failure to perceive that decreased social intemacin old age results
partially from the aged losing the ability to exnlga resources with younger
generations. Dowd held the status of the aged tdefe@ed by the balance
between their contribution to society, which wasedained by their control
of power resources, and the cost of support fantfi2owd, 1975: 584-594).
His theory fostered public misconceptions about ékpense of supporting
the elderly (Hooyman & Kiyak, 1988: 81). It assuntédt the aged make
greater demands on health and social welfare faedkeir numbers increase
but overlooked their contributions to society whigéanerate goodwill and

social capital and aid younger generations.

Dowd acknowledged that ‘Those fortunate enough dssess considerable
economic capital beyond retirement possess a pmgeurce of undeniable
importance’ (Dowd, 1975: 592). The current cohdrtaged in Japan may
face less jeopardy than their counterparts in sother societies due to their
relative affluence. As conscientious savers, amsipa recipients, they are at
reduced risk of falling into the disadvantaged posiof poverty that Dowd

describes for the aged. Moreover, within the Japarfamily expressive

resources can serve as forms of exchange for Jepah#ers who no longer
can offer material ones (Akiyama et al, 1990: 138)s ensuring the

continuance of family links.
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Social exchange in Japan

Social exchange forms the backbone of JapanesereulConcepts of
reciprocity permeate virtually every part of Jagsneociety (Akiyama et al,
1990: 128). It holds the crucial place that Homaspoused for it as
underpinning all human actions (Homans, 1958) ahdt tGouldner
hypothesized as one of the universal principal comepts of moral codes
(Gouldner, 1960). The maintenance of etiquette imapin social exchanges
is a mark of culture and refinement in Japan. Tdwas$ sanctions threatened
for failure to uphold these standards form a majoentive for individuals to
conform to the accepted norms in a group-orientaiety. They incorporate
the Japanese conceptaf which can be translated as ‘a favour’, ‘a sense of
moral indebtedness’ (Obunsha, 1981) or a ‘debtratitgde’ (Saito’s, 1928).
The term refers to a social credit from the viewpaf a donor and a social
debt from the viewpoint of a recipient of a favo(irebra, 1976: 19).
Obligations that are incurred must be repaid antkanround of reciprocity

commences it can last the lifetime of individuals.

Reciprocity remains a strong force in present-dapad and permeates
society. However, doubt has appeared in recensyaaout whether coming
generations will maintain their share of the banggr their elders as the
population ages further. The sharp rise in the @rogn of older Japanese in
their society places them in a novel position whatallenges previous
preconceptions of ageing. New measures may be sggeto ensure the
continuance of the social contract between the rg¢ines and the active
participation of both young and old in a nationelddy rapid demographic,

social and economic change.

Social exchange manifests in a number of distiectiays in Japan. These
include a highly developed culture of gift givingat maintains social
networks and the maintenance of links between iiagl and the dead

through ritual observances. As in China, ‘The ddgy give-and-take
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maintains, strengthens, and creates various soarals, be they cooperative,
competitive or antagonistic’ (Yan, 1996:1). Concept indebtedness and of
giving and receiving are ingrained in the Japanasguage (Akiyama et al,
1990: 129) to an extent unknown in English. Japar@e early acculturated
to the need to acknowledge help from others andetoprocate in an

appropriate way by the Japanese language. Japeedséorms encapsulate
the hierarchical relationship between the partieslved and whether an
action is a favour or gift.

Japanese customs of gift giving also illustrateitgortance of reciprocity in
the culture. The exchange of gifts lubricates araintains relationships in
Japan. The practice is governed by a complex setile§ that defines the
appropriateness of gifts, the appropriateness oipients and the proper
manner of their presentation. A person’s charadaejudged by their
observance of the rules of gift giving. A meticidoabserver is seen as a
trustworthy individual while a flouter of customsads social disapproval
(Befu, 1968: 451). This provides a classic exangblhe principles of social

exchange in which behaviour is shaped by rewardgpanishments.

The exchange of gifts is an integral part of publiections such as weddings
and funerals that link families with the wider commmity. It is customary for
those who attend these ceremonies to offer gifteenform of money and to
receive gifts in return. Families keep registerhiofv much money they give
or receive at such observances so they can respihdsuitable amounts
when the appropriate occasion arises (Rupp, 2@2R)ilibrium is maintained

in relationships in this way.

Exchange of seasonal gifts twice a year forms amnatieans of maintaining
social obligations. Special departments in majgratignent stores stock the
socially accepted types of gifts at standard pribas make it easier for those

participating to keep their contribution at a stigiappropriate level. People
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who do not receive gifts they desire at these tifrexpuently place the objects
back into circulation by handing them on. A 1998vsy revealed that 68.8
per cent of respondents wished for shopping coupahshese made up only
10.1 per cent of gifts (Sanwa Bank, 2001: 11).

Social exchange in Japan also includes the linkataiaed between the dead
and the living. Older family members in particulderive comfort from
communing with the departed at the family altarmteined in the home or at
the grave side (Traphagan, 2003: 127).

Another important form of social exchange that rtairs social links is New
Year cards. Their well-orchestrated delivery ocooms1 January. The day
can be a lonely and tragic occasion for recenteesi who receive few cards
because they have been removed from company 8stKa & Yoshitake,
1997: 9). For Japanese men for whom work relatipssiwere formerly
crucial in their lives this highlights their detacbnt from their former work
lives and companions. They have been placed outhelesocial exchange

circle.

Japanese society operates on the basis of sochbege. Reciprocity is an
entrenched social practice that results in ben#ditsoth giver and receiver.
Children’s stories encourage the principles undeglyreciprocity, such as
cooperation. In the Japanese story of the thréée jitgs, the first two animals
are allowed to escape the attacks of the Big Badf ¥fothey can join the
third pig in efforts to trap the wolf, whereas tBeglish version has the third

creature deploy his individual cunning to avoidttie@lendry, 1989: 47).

Ageing in Japan and social exchange
In earlier Japanese society, when families wereldeger, the majority of
offspring did not face having to care for eldensd dhe aged automatically

merited respect. The debt that children owed to ffeents for having given
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birth to them and having raised them was so largmuld never be fully
repaid. Thus family elders could expect that tleairier contribution to their

families would merit care in their later years.

Co-residence by aged parents with their offspriegnains a widespread
practice in Japan, although it has fallen markedignpared to earlier times.
While in 1980 around 60 per cent of people ovetig&d with children, by
2005 this figure was down to 37.5 per cent (Cab@iice, 2007b). This is
still significantly higher than in the West andafien cited as showing that
Japanese families display greater concern for gidarly than Western ones.
In pre-World War Il Japan the standard custom veagprents to live with
their eldest son and receive care to the end of lilkes in exchange for all
their assets. Although reforms brought in under @&cupation made it
mandatory for all children to share family inhemitas, the eldest son
continued to be the main carer for aged parentisariamily. However, some
change is occurring, with daughters taking on t@esrole. Some Japanese
now plan to leave their assets to a specific dhildxchange for nursing care
(Izuhara, 2002: 73).

Japanese researchers have concentrated on the lpladed by aged parents
on children and have underestimated the contribstiof elders to their
offspring. Thus they have failed to provide an aate description of the
process of social exchange within the family. Sysvef co-residence by
aged parents with their children and grandchildrame assumed the practice
to be of greater benefit to the older generati@mtthe younger one (Linhart,
1997: 317). Only two of all the annual public opimipolls held from 1961 to
1992 asked the young why they lived with aged parewhereas most
guestioned the aged on why they were sharing Wwgr bffspring (Linhart,
1997: 318).

The ability of family elders to hand on housingetsgo their children can be
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a motivation for co-residence. In 1998, 85 per adrelderly couples and 65
per cent of single elderly owned their own homesitihra, 2002: 65). In a
society where the desire to possess a resideracdrising force, ‘ownership

of a house by the elderly can be a lever as wadhagscentive to live together
and care for aging parents’ (Linhart, 1997: 317yleEs are counted on to
retain assets because they live frugally in ordeve prepared for any future

emergencies.

Present Japanese may have more reasons to co-wagidineir elders than
their predecessors did. In exchange for sharingvelliehg, they derive the
benefits of help with household tasks and chileecassistance that enables
many younger women to remain in the paid workforire.addition the
household budget is aided by contributions fromspers (Tsuji, 1997: 206).
Thus co-residence becomes an active modern chatberrthan ‘passive

acceptance of tradition’ (Tsuji, 1997: 206).

Ageing, state welfare benefits and social exchange

Ingrained attitudes on reciprocity and social excgjea have shaped the
response of the Japanese to the evolution of gmerhservices for the aged
since the end of World War Il. An historical relacte to turn to the state for
assistance in times of need has been fostered dbgrgasuch as perceived
inability to reciprocate and thus fulfil traditiodnabligations. Coupled with
the stigma associated with families taking outsisigistance, this resulted in a
very low take-up of care services as the governngeatlually introduced

them in the second half of the"26entury.

The few participants in a 1951 study who indicatgobssible preference for
a state pension over family contributions added tiés would be an
acceptable option only if pensions became a uravg@m®vision (Dore, 1967:
74-75). Public pensions are now an accepted ryhalf but must be earned

by working and contributing to the pension fund f8b years. The
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introduction of free medical care for all citizer@ and over in 1973 resulted
in a massive increase in health care costs (Hath9®4) but was widely
accepted, perhaps because all citizens pay meitisatance contributions
based on their level of income and thus feel theyeatitled to care in return

for this payment.

The LTCI scheme that commenced in April 2000 aimsovercome the
reluctance to accept outside help for the agedffgyimg universal services
for the 65-plus age group. In return, all citizet® and over must pay in
contributions to the scheme. The government consideextending
contributions to twenty year olds and over, butiatly rejected this option to
avoid imposing undue burdens on the young that dcogknerate
intergenerational resentment. There is already utksgamong younger
Japanese over the revelation that they will recdme less from their
contributions to pension schemes than their eldéns is said to be behind
their low contribution rates to the schemes. Iteifgdangering the future

financial viability of pensions to maintain accdggliving levels.

Although the situation of many older Japanese aom$oto Dowd’s

acknowledgement that the aged holding consideraddsets ‘beyond
retirement possess a power resource of undeniaiplertance’ (Dowd, 1975:
592) these individuals nevertheless remain anxatnasit their future physical
and financial capacities. Many social surveys reaegeneral disquiet among
the aged and the middle-aged which centres onlgedsiss of both physical
and monetary independence. Time banks could forrali@nnative way for

them to assure their future.

Time banks and social exchange
Time banks can help older Japanese continue togpfapductive role while
enabling them to accumulate credits toward asgistafor themselves.

Because they are still a very new phenomenon, haigl to judge their
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effectiveness. They represent the emergence ofaildns that no longer
focus on relatives and traditional neighbourhoodtacts but spread out into

the wider community.

Because time banks operate on the basis of exchavite participants

entitled to receive credits for services they githesy appear to provide an
ideal model of social exchange theory in action.their short period of
existence they have shown they can ‘redefine thagakp excluded as
providers of useful services (rather than passe@prents of help) and
facilitate community involvement and civic partiaippn  while

simultaneously offering access to practical ses/ige return’ (Seyfang,
2003a: 700). Moreover, one of their aims is to trgesychological and not

financial wealth.

Studies of the responses of participants in tinmkban the United States and
United Kingdom show they have attracted many peopi® would not
normally become volunteers. These have been ingisdwho believed they
had no skills to offer but came to realize thaytt&l possess expertise of use
to others through their involvement in time bankseffect, they gained not
only time credits but also a new self-confidenceg®a & Morrow, 1993;
Kyriacou & Blech, 2004). Time banks thus offer altemative to the
traditional approach to volunteering in recognizih@t ‘many people who
may need help can also help others, in differerysiM@ahn, 1992: 28).

Accounts by individual members in material produdgdthese groups in
Japan indicate that this is the case also withnkgeaparticipants. There have
been no academic studies done to date about thensand attitudes of
members of Japanese time banks.

Time banks ‘create and reinforce an ethos of recipr because each hour
spent creates both an expectation and an indelggd(@ahn, 1999: 501).

61



The fact that time banks make it possible ‘to atéegp without feeling one

is accepting charity’, (Cahn, 1999: 501), couldverarucial in attracting

participants from a culture such as that of Japhithveschews charity and
help from outside the family. They can provide mdlsource of assistance
after family and the state. Many participants initeleh Kingdom time banks

appear to join not because they want to earn sréalitimmediate needs but
rather to feel they can ‘purchase’ help if theydtdoneed it in the future

rather than be forced to call on charity (Seyfé&t@if)3a: 704).

Social exchange might be said to function effidieim Japan because levels
of trust are high among people with establishedasdinks. Thus Francis
Fukuyama writes that this:

makes it very easy for one person to incur recigrobligation to another
and to maintain this sense of obligation over ed¢ehperiods of time...
the degree to which nonkin entering voluntary org@ations are willing to
trust each other without the benefit of contrackegfal instrument spelling
out reciprocal rights and duties is extraordinahigh in Japan—perhaps
higher than in any other contemporary society (fakua, 1995: 206-207).

This might be said to spill over into social capitdnich has links to social
exchange. Joel Sobel envisaged parallels betwesa sapital operating like
gift swapping in the classic social exchange sefgigations are thus
created to respond to future requests for assistamcreasing the value of an
individual’'s connections (Sobel, 2002: 150). Tinanks also operate in this

way.

SOCIAL CAPITAL

In his seminal paper on social capital, James Cateatknowledged the path
breaking earlier integration of economic and soc@ahcepts by Blau and
Homans through social exchange theory. He advoaatsithilar feat using

social capital as the catalyst (Coleman, 1988: A8yording to Coleman, the

deployment of social capital to obtain resourcesnioyviduals within groups

62



transforms it into a form of economic capital (Sad, 2004c: 53).

Social capital is usually described as forming fremtworks of social
relations characterised by norms of trust and recify that lead to outcomes
of mutual benefit. The World Bank refers to it ake' institutions, the
relationships, the attitudes and values that goviemeractions among
people... Social capital, however, is not simply gen of the institutions
which underpin society, it is the glue that holderh together’ (World Bank,
1998: 1). According to an OECD report, social capg ‘networks together
with shared norms, values and understandings talithte co-operation
within or among groups’ (OECD, 2001: 41).

Put simply, ‘the more people you know, and the mgwa share common
capital, the richer you are in social capital’ (Bje2003: 1). Over the last
decade or so, the term has become ‘one of the puoysilar exports from
sociological theory into everyday language,” (Pert&998: 2) but dispute
continues over its precise meaning. Social caj@tabt a concrete possession
of individuals or groups (Maloney et al, 2000: 2118 may bring benefits but
it does not belong to them.

Social capital is hard to define because it is lautaus entity. It ‘inheres in
the structure of relations between persons and gnpamsons’ (Coleman,
1990: 302). While it is possible to count the numioé people in an
organization, it is far less easy to evaluate theact of their involvement on
themselves, the group as a whole and their comsaviérall. Moreover,
while social capital is a relatively new term, damating in the 28 century,
the reality that it embodies reflects the ties thave helped maintain the
health of human society over its long history.

Yutaka Tsujinaka, a leading Japanese researchBiP@s, has criticized the

social capital concept for being confusing and dtsobeing turned into a
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panacea for solving social problems since the rinagtcan be achieved from
its study are indications of its potential (Tsukaa 2002:1-2). This thesis
seeks to track that potential in time banks at bla¢hmacro level of the group
and the micro level of the individual.

Social capital can be divided into bonding and dirid capital. Bonding
social capital strengthens bonds within homogergrasips, while bridging
social capital strengthens ties across heterogengpaups (Productivity
Commission, 2003: 18). Thus bonding capital unipeople of similar
backgrounds while bridging capital provides oppwitias to form links with
others from different backgrounds. Both bring bésdfut in different ways
(Putnam, 2000: 22-23). Bonding capital ‘bolsters oarrower selves’, while
bridging capital ‘can generate broader identiti@sl @eciprocity’ (Putnam,
2000: 23). The latter can help people emerge frétmsed social circles to

explore outside opportunities, a function offergdiime banks.

Links between people can also be described in tefmssrong or weak ties.
Mark Granovetter's seminal study (Granovetter, )9vi&as the first to
recognize the strength of the weak form createdutljin social networks. He
saw them as enabling people to access wider limkgain the assistance of
others, thus creating what would be later dubbeiakcapital. According to
Fukuyama, traditional societies have suffered finmack of people ‘able to
move between groups and thereby become bearerswf imformation’
(Fukuyama, 1999). Innovators such as the foundketsm@ banks in recent
decades have been able to perform this functioawidg people through

weak ties that can turn into strong ties.

Ageing and social capital
Academic publications that analyse both the pasiind negative impacts of
social capital on society have increased exporigntger the last decade or

so. However, the study of ageing in terms of socagtital is still only in the
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initial stages (Bowling, 2005: 157). There has bkte written about ageing
in Japan and social capital. The material consisnly of references in
articles on social capital to the ‘noteworthy...speatar increase’ in recent
years of groups of seniors (Inoguchi, 2000: 75)eréhis no further

elaboration of the implications of this in sociapdal terms.

The importance of social capital to older peoplénked to the question of

what constitutes successful ageing, with continsecial functioning being

one of the main components (Bowling & Dieppe, 200849). Social capital

theory offers a useful framework for studying agein terms of how social

involvement or its converse, social isolation, itpan the lives of older

individuals. This is important because studiesdat# that seniors who stay
involved with others are physically and mentallyaligier and tend to live

longer (Okabayashi et al, 2004: 2259; Rowe & Kat®98). For example,

data from the United States and Japan indicate Higdier social ties are
associated with lower levels of depression amomrgatiped (Sugisawa et al,
2002: 785).

Social capital in the form of social networks mayrhore important for older
people than other age groups since they are ategnesk of losing social ties
(Cannuscio et al, 2003: 395). Major life transisosuch as retirement,
deterioration of health and the death of loved ateydete the ranks of their
social networks (Veninga, 2006: 1) and result ia tbss of people with
shared memories. Old age is seen as a time of adtiag of relationships.
As the possession of social capital hinges on limikk others (Portes, 1998:
7), the loss of these links can be devastating.hdeisms that can create new
links for older people and thus reduce their ridksocial isolation can
enhance their social capital.

Ideas about the importance of social connectiongrfaintaining a positive

attitude to life are not new. Emile Durkheim, oridhe pioneers of sociology,
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linked suicide with lack of social links, showingat it was higher among
populations with low levels of social integratiofi€ld, 2003: 57). The fact
that nearly two-thirds of suicides in Japan arenaddle-aged and older men
(Omura, 2006: 146) might reflect the impact of lafssocial bonds on
leaving employment as well as loss of work rolelsege ties are threatened
increasingly also by social change as the breakdmiwifielong employment
means loss of certainty over whether jobs can ¢ hp to conventional
retirement age or might be lost earlier, along wité relationships that they

entail.

Published work to date on older people’s networ&s toncentrated mainly
on family and friendship connections and only téesser extent on links
formed through membership of associations (Barr &dell, 2005: 17-18).
The impact of participation in voluntary associasoon the lives of older
people has been neglected (Simpson-Young & RusX#7: 4). This thesis
covers this overlooked area through the examplénweblvement in time

banks. Their members assert that the later yeamsotidfvave to be spent in
social isolation and that the friendships they héorened within them has

proved this to be the case.

Social capital in Japan

A study of social capital and ageing in Japan needsst place in context
the way social capital is regarded there. In Japanmost highly respected
exponent of social capital is Robert Putnam whaditseColeman with
deserving primary credit for its development (Puind995a: 78). Putnam’s
voice of alarm about a perceived decline in commyuparticipation in the
United States sparked off a debate about whetheralscohesion was
unravelling and volunteering was declining. Hislgatefinition of social
capital as consisting of ‘features of social orgations such as trust, norms
and networks that can improve the efficiency ofietyc by facilitating

coordinated actions’ (Putnam, 1993: 167) is fredjyecited in articles on

66



social capital in Japan (Freitag, 2003: 936; Tslja 2002: 1).

Japanese society often is cited as putting ‘a pigimium on social capital’
according to a study of social capital in relatiom networks of civic
engagement (Inoguchi, 2000: 73). English languageies of social capital
in Japan have concentrated on generalized trusitdgr 2003; Inoguchi,
2000, 2004; NIRA, 2005); political participationdatolerance (lkeda, 2002),
and measurement of social capital (Omori & Yoneza2@02). In that
context, the focus has been on political involvetmather than the impact of
social capital on the everyday lives of people. Taiger has featured in
journal articles on Japanese children (Bassani3R@@d the youth labour
market (Brinton, 2000) but not in studies of oldapanese. Some of the work
on civil society and NPOs done in Japan since 8@0lcan be subsumed

under the category of social capital research (iaka, 2002: 3).

Defining social capital in Japanese

Social capital might be assumed to be a univematept across cultures and
languages but a Japanese perspective proves thas thot necessarily the
case. The different connotations that the termgssss in Japanese compared
to in English demonstrates one of the difficultinBerent in cross-cultural
studies, namely the accurate pinpointing of eqeialconcepts and terms
(Tester, 1996: 4). While there is only one writfenm of social capital in
English, there are three in Japanese. Two of tteztforms are analogous to
the English equivalent but have slightly differemiances. Both are of

relevance to this thesis.

The first is the straight rendering of the wordecial’ and ‘capital’ from

English into Japanese, using the special syllahiakana alphabet employed
for foreign terms and pronounced sxciaru kapitaru This version has been
in common parlance in both academia and journaksmece the concept

became popularised through the translated writofgRobert Putnam in the
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1990s (Nishide & Yamauchi, 2005: 13). Thus it candssumed to carry

similar connotations to those of Putnam.

The second rendering adds an additional word fanitgl It consists of three
words—each written with two Chinese characters—ebtan for shakaj
kankei and shihon respectively—that literally translate as ‘socialational
capital’ (Tsujinaka, 2002: 8). This is a more deiue term than the English
one according to Tsujinaka, who believes the usésofial’ alone with
‘capital’ to be confusing because ‘social’ is toomprehensive a word
(Tsujinaka, 2002: 9). It appears to have been & u#or to publication of
Putnam’s writings in Japan. The third definitiomdathe earliest as it dates
from the 1970s, refers to infrastructure such asisaand ports and it can be a

cause for confusion.

Measurement of social capital in Japan

The first comprehensive survey of social capitalapan was conducted in
2003 by the Japan Research Institute on the nahgexftor, commissioned
by the national Cabinet Office. Among the indicesneasured were social
exchange, along with association with neighbourtssttand participation in
social activities. The major conclusions were tphabple who participate in
some kind of activities (voluntary activities, comnity-based activities, and
sports and recreation) tend to have a higher le¥efust in society and
community, a broader network in communities, artigher satisfaction in
life than those who do not participate’(Nishide &rdauchi, 2005:16). The
Cabinet Office summary of these findings deemed tbacial capital is
fostered and expected to produce social outconresigh the promotion of
voluntary, nonprofit and civic activities (Nishid®2 Yamauchi, 2005: 16).
Survey data showed that participants achieved theatgst sense of
accomplishment from involvement in volunteer andacactivities (Nishide
& Yamauchi, 2005: 17).
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Time surveys provide a valuable means to resedrahges in the way older
citizens live and changes in their needs (Andoile89: 153). They can thus
serve to chart social capital. Data about the wayshich older Japanese
spend their time are available from a number ofses1 There are national
five-yearly surveys on time use by individuals ddmneNHK, the national
guasi-public broadcaster, which has been runnimgntlin this form since
1960, and the Bureau of Statistics, which has bmemucting them since
1976. They are considered to be a useful way twulze how many people
are engaged in civic activities. Both include vaarmg work in their

categories (Inoguchi, 2000, Tsujinaka, 2002: 8).

The Bureau of Statistics studies cover around &l@useholds with the last
done in October 2006. Data from past surveys astegdoon the Internet. The
basic information is used to assist the formulatbpolicy that aims, among
other things, to maintain a vital ageing societya(iStics Bureau, 2006).
Since 1996 a question has been added on whethespmndent usually
receives care from someone outside the family toggathe extent of this
relatively new type of assistance. There are osloairces of figures such as
an annual estimate of volunteer numbers by thenl&pauncil of Social

Welfare and a large-scale ongoing survey by sogisl® on social

stratification and mobility (Omori & Yonezawa, 20024).

Measurement of social capital in Japan suffers feomumber of handicaps.
The most prominent is the great variance in resolts its proposed
components. Japanese respondents to internatiomatys tend to avoid
choosing answers from the extreme ends in multieehguestions (Tsujinaka,

2002: 10), potentially distorting their findings.
Ageing and social capital in Japan

The crucial constituents of social capital for sldapanese are altering with

demographic and social change. The aged formerhg wrpected to spend
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their time with their inner family circle who woulgrovide all their

psychological and physical needs but many now hader social networks
as they remain engaged with community and thusesgsgreater potential
for earning social capital.

An increasing number of older people are livingnalobut that does not
necessarily mean that they lack social connectionsnetworks. Such
individuals who are members of time banks are aféus their praise for the
social contacts that have resulted from their imgoient. They are still in the
minority for their age cohort, however. Materialadable indicates that only
a small proportion of the aged are volunteers dvad by far the largest
amount of free time of older individuals is spenateghing television, as

shown elsewhere.

The earliest reference to social capital in Japathe sense employed in this
thesis, that | have found occurs in a context coaiga to that of social
exchange. Takie Sugiyama Lebra notes Japanese wognadually
accumulate more social capital as they age dubedapanese proclivity to
cultivate enduring relationships and the way inchhife styles make people
more integral parts of the social structure. Anearg; in comparison, remain
relatively isolated no matter how old they are,cading to her (Lebra, 1984:
299-300). This image of Americans was popularized)apan by a novel
entitled Lonely AmericangKirishima, 1971) that purported to depict the

downside of lives lived without solid connections.

Organizational social capital in Japan

The two major forms of civic groups said to fostecial capital in Japan are
neighbourhood associations (NHAs) and NPOs (Nish8deYamauchi,
2005:14). The former have nearly 300,000 groupss]digest number for any
civil society organization in Japan (Pekkanen, 2@%8). The next largest is

possibly the Japan Federation of Old People’s Clienkoku Rojin Kurabu
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Rengokdi, with 133,219 branches and 8.7 million memberadétad, 2007:
38). The organizers of time banks would like themattain similarly large

allegiances but are still attracting only a smahanity of the population.

Neighbourhood association is the standard transldtr the Japanese term
chokaj sometimes also written ashonaikai The term literally means
‘association of people living within the cho’(Hasgs, 1995: 69-70), an urban
geographic unit. Robert Pekkanen defines NHAs akihtary groups whose
membership is drawn from a small geographicallyndigtd, and exclusive
residential area’ (Pekkanen, 2006: 87) becauseontmon definition exists

for them in Japan.

NHAs are of interest to this study because theyefothe same sense of
mutual support that creates the social capitalhat heart of time banks.
People who participate are said to feel more centicabout asking their
neighbours for help in times of trouble becausq theve already earned the
right to such aid (Pekkanen, 2006). NHAs are ant Eesan style of

organization. They have some parallels with stoeetmittees in China that
could be seen as antecedents there of time baniesms of social capital.

These are described in chapter seven. Both havistaryh of serving as

instruments of state control as well, providing aams whereby the
authorities could maintain surveillance of the dapan. In Japan this was

the case in the war years (Masland, 1946: 355).

The Japanese groups run a range of activitiesherbenefit of the local
community. These include environmental clean-umsghbourhood watch
programs, local sports meets and seasonal traditif@stivals (Pekkanen,
2006: 87). They also help to keep residents inforat@out what is happening
in their area through circulating news bulletinsnfr household to household.
While actual involvement by their individual membgén events may be quite

limited in frequency, they do create and maintamkd between people. The
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groups serve residents ‘primarily by facilitatingitmal aid and information
interchange’ (Haddad, 2007: 73). Older Japanese heve grown up with
the traditions of NHA may feel more comfortable lwithutual exchange
notions that carry over into time banks. While NHA&/e been described as
declining in recent years, because neighbourhoase Hewer residents
present during the day as a result of more busgsliand the rising
participation of women in the workforce (Nishide ¥amauchi, 2005: 14),
Pekkanen believes this might not necessarily bedke (Pekkanen, 2006).

The position of NPOs is elaborated on in the follaywchapter which shows
how legal change has bolstered their position. Japan NPO Research
Association, founded in 1999, has as its foundatio support of social
capital, drawing on the trust of group members &omutual network
organisation. This differentiates it somewhat fromore traditional
organizations according to its president (Yamau2006:1). Since enactment
of the NPO Law it has been easier to gauge thenerfeNPO activity since

groups are required to register with the governni€sijinaka, 2002: 9).

While Putnam argues that the emergence of new 8ii@s in the United
States does not compensate for the decline intivadl forms of community
participation, surveys in Japan indicate a revergetion, with new NPOs
filling the gap (Nishide & Yamauchi 2005). Their ergence over the last
two decades has coincided with the upsurge of atgpevof social capital in
Japan (Inoguchi, 2000, 2002; Tsujinaka, 2002, 2008 upward trend for
Japanese to join organizations, helped by the pgsdi NPO legislation, is
expected to spur growth in such memberships (Frei@03: 942-943).

If Robert Putnam’s (1993) criteria for defining sdaapital—which include
the vibrancy of associational life—are applied, NRElivity is a crucial
component of social capital in Japan (Tsujinak&(0Japanese proponents

of NPOs that draw on the skills of older Japane=k @ovide care for them
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frequently cite the work of Putnam (Shimada, 2005)dramatic rise in
activities for children, the aged and disadvantageighbourhoods is cited as

an example of greater social capital (Inoguchi,®20®).

Putnam’s ideas about organizational social capitalat variance with those
of the male founders of time banks in Japan witharé to the largest
organization for the aged in the world, the Amarigsssociation of Retired
Persons (AARP). Putnam includes it among the ngle giroups that do not
contribute to social capital because they constiithat he dubs empty forms
of membership (Putnam, 2000). This is becausenfmr most members their
only participation consists of paying an annual. féeiichi Takahata and
Tsutomu Hotta both have ambitions to turn theiraoigations into lobby
groups for senior rights similar to the AARP. Foottd, this seems to

constitute part of higigai.

IKIGAI OR ‘MEANING OF LIFE’

Ikigai appears to be one of the key factors that can pmerhealthier life
styles, and thus healthier outcomes, at all stagjethe life course but
particularly in the later years. There is a grezaldf literature published on
the topic ofikigai in Japan where it commonly appears in the massanasd
well as in academic research. Most Japanese knawikitai is even if they
may not be able to readily identify their own, asthews found in his
comparative study of Japanese and Americans. Theeridams he
interviewed, however, were much less sanguine atheutoncept, a fact that
could be attributed to less discussion of such ematin their culture rather
than a lack of the idea (Mathews, 1996b).

While Mathews seeskigai as providing a window into Japanese society
(Mathews, 1996b), | envisage it as showing how mldgpanese foster a
positive attitude to life. One way they do thishg engaging in volunteer

activity. Like Mathews, | first encountered the \@akigai while first living
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in Japan in the early 1980s and have been intridgpyed ever since. | was
then surprised when Japanese women friends in tiveinties and thirties
told me they were cultivating hobbies in order &vé anikigai in their later
years. Thus the word became associated in my mithdageing.

Although the meaning dkigai is less contentious than that of social capital,
it is also the subject of some debate. Some Japaut®lars, such as Haruo
Sagaza (2004), believidgai to be unique to Japanese or East Asian societies.
However, even if other cultures lack a particulardvwith exactly the same
connotations, the idea is not foreign to them. Leagg Thang believes that
the complex nuances underlyiriggai have resulted in it being increasingly
used in English text without being translated (Thak997: 257).

The idea ofkigai has been introduced to the West by Western gdomists.
Thus Bass’s definition akigai as ‘what gets you up in the morning and gives
fulflment to existence’ (Bass, 1996: 11) has bemtopted by fellow
Americans writing about ageing. These include &ipgent of the AARP who
believesikigai comes from volunteering (Driscoll, 1999). RobettlBr says
that people require the sense of purpose in thas lthat is known askigai

in Japan (Butler, 2000)kigai has also been referred to as a Japanese
description of ‘the state of psychological well4iggi (Yamamoto-Mitani &
Wallhagen, 2002: 401), but this is a narrow defanitthat does not include

positive action to attain or maintain such a state.

Mieko Kamiya (1914-1979), whose 1966 pioneer stoélykigai in Japan

continues to be reprinted year after year, hkigai to encompass a more
intense feeling than happiness and to be futurented, with a positive
connotation of striving toward a goal or goals (Kyem 2004). Working as a
psychiatrist with leprosy patients in a sanatorisime was struck by the fact
that many with only light symptoms suffered fromlaek of a sense of

purpose in life whereas one man who was badly &fkebad a positive and
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forward looking view on life. Her desire to probéwthis was the case partly
inspired her book (Ota, 2006: 210).

Public recognition of the worikigai first became widespread during the so-
called ikigai boom of the 1970s. During that decade many Japanes
journalists and critics savkigai as being ‘often nearly synonymous with
work, for adult men’ (Sparks, 1975: 69). There haen less written about it
in connection with women. Surveys indicate thatkvoray be a diminishing
source ofikigai as the postwar baby boomers and younger Japaoeke |
more to personal relationships to give them a sehgairpose in life (Senior
plan development organization, 1997). Noda’'s 198&lyslkigai sharing
examinedikigai against a backdrop of industrial breakdown caubgd
privatisation and the financial constraints stengrfirom a rising yen to see

how ikigai was evolving for men in the light of social change

Since the 1990s the term has appeared most frdguerieatures on ageing
which themselves have increased exponentially sitiz# period. The
preoccupation witlikigai is attributed to longer life expectancies leadimg
Japanese need to find a sense of purpose in tlaele®following retirement

or child rearing. Takahashi and Wada’'s edited b¢@B01) provides a
sociological view ofikigai which relates it to non-Japanese scholars such as
Roy Baumeister, Robert Butler, Anthony Giddens andjen Habermas and

to ikigai in other countries while also commenting on itkevance in an

ageing society.

Western social scientists have conducted only dichiresearch on the
meaning and value of life for older people (Evan8é&nd, 1997: 45). One
exception is Sharon Kaufman’'s pioneering examimatb meaning in later
life from the viewpoint of older people themsel{&sufman, 1986: 45). One
of her American male subjects believed that the kes/ of getting new

friends was to do something for them, creating a&lecyof obligation
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(Kaufman, 1986: 137). This parallels the views adny older members of

time banks on the efficacy of social exchange.

While ikigai can be created individually, it is considered idifft to have
without connections with others (Noda, 1988: 26)ug social participation is
regarded as essential for attainikigai (Sagaza, 2004: 37) while possession

of it is considered ‘indispensable for well beiriiyakanishi, 1999: 323).

Ikigai and older Japanese

Ikigai is commonly associated in Japan with roles foeolgeople but the
traditional model of ageing is said to be provimgdequate in providing
patterns foikigai. Many older Japanese are challenged by a questicuare
ikigai (Tsuji, 1997: 204) because previous sources ofningain later life
have lost their relevance as a result of rapidadatiange. However, despite
the fact that there has been a great deal of palntlyresearch related to the
ikigai of the elderly in Japan, there have been veryd#ampts to examine
and understand sources iigai as perceived by the elderly themselves
(Thang, 1997: 258).

Ikigai is a primary motivation for mixing with others amg older Japanese.
A 2004 study on motivation for membership of 88diwduals aligned with
the Japan NGO Council on Aging found that top redso involvement was

ikigai, with social contribution coming second (JANCAQZD.

Older Japanese are regarded as having greaterecimoidetermining their
personalikigai than younger people as they have more time totdeteoit
and are free from the constraints imposed by wadk i&ising children. In
effect, these seniors have regained control of theis compared to earlier
years because they have acquired the ability tmlddor themselves what to
do from day to day rather than having this dictdigexternal forces (Meguri,
2000: 12).
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The roles of the sexes in a society where gendarasicial dividing factor
are said to merge past the fifties (Lebra, 19848)28en and women over
Sixty possess very similakigai according to a 1998 Cabinet Office survey.
The study found socially useful activities ratedtlas mainikigai for both
sexes, while receiving gratitude from others stabdumber two for women

and number three for men (Japan Women’s Studiesdation, 2002: 81).

The Japanese proverb, ‘In regard to learning tieere difference between
young and old’ illustrates the persistence of aitien of study during the

later years (Linhart, 1984: 199). The acquisitidmew skills or refinement

of old ones is regarded as a means of acquirirgnaesof meaning in life in

Japan. Older Japanese believe the traditional éapaarts are particularly apt
for this purpose (Campbell & Campbell, 1991: 3)eTprestige associated
with these arts can also serve to raise the stdttisose who carry on such
practices, both as teachers and studeRtgin daigakuy translated as old

people’s universities or elder universities, whiesemble universities of the
third age in the West, are said to fostegai (Linhart, 1984: 201). They are
among schemes encouraged by the government tookdsppeople active.

Ikigai and Japanese government policy on ageing

The concept ofikigai has been an integral part of Japanese government
measures for the aged for several decades. Ageilgyhas been divided
into two broad categories: care services for tad &ged and promotion of
social involvement by the aged. The latter has bm#msumed under the
heading ofikigai to demonstrate a concern to foster the more pesibpects

of ageing (Tanaka, 1999: 6). Its title was subsaetiyehanged to policy to
promote social participation in 1987 (Thang, 19258).

The aim ofikigai policy has been to enrich the lives of the aged kaep
them as mentally and physically fit as possibleh®y stay an integrated part
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of society (Hirayama, 1987: 41). It has supporteagmms such as those of
the Silver Human Resources Centres which provide wark for retirees.
The encouragement of such schemes to keep maleesetictive stems from
a desire to protect them from the social isolatssociated with the end of
working life by providing a source akigai (Williamson & Higo, 2007: 44-
45).

Ikigai and Japanese time banks

The four Japanese founders of the time banks vetiomal networks featured
in this thesis —Mizushima, Kanema, Hotta and Tatehdave all described
their motives as including the desire to providsoarce ofikigai for their
members. Teruko Mizushima wrote that rekigai comes from human
connections and that people can learn from the adpdare skilled at giving
help in this regard (Mizushima, 1984: 273). MichiKanema attributed the
increase in women giving assistance to older peiptheir communities as
showing a heightening interest in using spare tamsea means oikigai
(Kanema, 1993: 3). Takahata has stated that theessentials for a healthy
life are ikigai and friends (Takahata, 2000: 47). Hotta has ukedwtord
ikigai frequently to exhort his fellow Japanese to findaming in their own
lives and ways to contribute to their society tguwe that social change does
not mean the breakdown of essential links betwesmple. It appears in the
titles of several of his books (Hotta, 1993; HORA06).

Many Japanese participants in time banks deriver tlidgai from
involvement in these groups, as the following tlatesl quotes from the
writings of some of them in group publications r@lveéDne member of the
VLN wrote:

When | joined | finally found mykigai...| have discovered the number
one ikigai is helping other people. Going to old people’s bento
volunteer has given me many lessons about howamadj. | am thankful
to the group for teaching me how to live (VLN Edi& Group. 2001:175).
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According to a member of NALC:

Before | joined this group | had thought that ituke be good to lead a
leisurely life in retirement but attending a megtimbout NALC inspired
me to start thinking about creating &igai for myself and thus be of
service to society (NALC and myself, 2006).

A couple in the same NALC branch said:

We are uneasy about life in old age and do not wargly on our children.
Being comfortably well-off, we are thinking to follv a self-reliant life as
a couple withkigai (NALC and myself, 2006).

The importance ofkigai to time bank members is made apparent in the
chapters that follow on time bank organizations.

Conclusion

This chapter has provided the broad theoreticahdsaork for this thesis. The
following chapter examines legal changes in Jagaimgl from the 1990s that
are working to accommodate the pressures of schahge and enhancing

the potential for older Japanese to enjoy mordlialj lives.
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CHAPTER THREE: Legislation for social change

Introduction

A study of how some older Japanese are respondiagchanging society by
becoming active in community organizations needsctéoer the forces
propelling that change. One of these forces overmptist decade has been the
introduction of new laws. These represent a funddaheshift in government
policies. They reveal a new outlook on the rolevolunteer groups in the
community and on who should assume responsibititychre for the aged.
The operations of groups such as time banks, antivibs of older Japanese,

have benefited, reflecting and driving alterationsocial dynamics.

The background behind the emergence of this ldmsaland its subsequent
and potential impact are discussed in this chajfitéighlights the relevance
of the groups that come under the title of NP@sthe creation of social

capital in Japan for society as a whole, and far &lged in particular, as
citizen participation is boosted and traditionakad about who should be
responsible for aged care are replaced by ones coongatible with current

trends. These laws bolster the continuance of keghange along the lines
formed in traditional Japanese society and fostberetime banks with their

stress on mutual exchange as a mechanism for soetdement.

The two main laws involved are the Non-Profit Orgations Law and the
Long-Term Care Insurance Law. They were passed 988 land 1997
respectively by the Japanese parliament. The forment into action
immediately, while the latter became operationalpril 2001. The full title
of the NPO law is the ‘law to promote specified fpnofit activity’. The
original name of ‘Civic Activities Promotion Law’ & opposed by the ruling
Liberal Democratic Party because it sounded toegovernment (Nonprofit

Japan website).

! In Japan, domestic groups are conventionally refieto as NPOs while those active in the
international sphere are known as NGOs (Schwad@329).
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The NPO law has given greater status and socid@inegy to community

groups. It has made them more financially viableebgninating the former

stringent requirements for legal incorporation tlaicluded most of the
volunteer groups in the country. Consequently, as hecome easier to
establish or continue such activity. The LTCI laastshifted the balance of
care from the family to society as a whole, repnéag a major social change
(Long, 2000; Campbell & Ikegami, 2003). Togethes ttvo laws could help
the creation of a new relationship between the ipudhd private sectors
(Adachi, 2000: 200).

The two laws are significant because they haveiledtgroundbreaking and
unprecedented instances of public participationainlegislative process
previously monopolized by the civil service (Sch@ar2003: 15). The
traditional deferment to the state bureaucracy megaarchically based society
formerly discouraged citizen involvement. Howe\grch involvement is now
being encouraged to ease the load on the publisepuBoth laws had
trailblazing input from non-governmental groupstive drafting period and
thus represent a new move to greater involvememh foutside government

bodies.

Other laws passed by the national legislature twersame period have also
facilitated greater flexibility in Japanese soci€fey have served to expand
the range of choices available to individuals arthe life course in contrast
to the previously restricted scope of socially gtable lifestyles for both men
and women. While this process may have occurredralt without such a

driving force, it has accelerated as a result.
Among this new range of legislation are laws thadnpote greater gender

equality and access to leave to care for childreh elders by both men and

women. The gender laws are partially intended waade the entry of more
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women into the workforce and also to have more haint rise to higher

positions where they can have more of a say in bofiness and government.
The care leave laws are legitimizing a right todmgaged in careers while
also being available for family care if the needes. Laws that allow men as
well as women to take time off to look after botewiorns and elders are
challenging the sexual stereotypes that formertpgaized only females in

these roles, even if some men who opt to take @ throvisions are

penalized by their companies for doing so (Ishilnkaj 2003).

The Elderly Employment Stabilization Law was redisa 2005 to provide
greater job stability for older people. It aimsdnsure that individuals can
remain in paid employment until they reach the tkmtient age of 65 for a
state pension (Cabinet Office, 2006b). The law gasi employers to either
raise or abolish their mandatory retirement ageng&imust implement one of
the following measures: raise the company retirdnage in increments to
peak at 65 in 2013; introduce a program that witva employees to work
until 65; or completely eliminate the impositionatet retirement age (Genba,
2005: 43-44).

Unfortunately, the legislation lacks punitive me&sy so as of 2006 few
companies planned to provide regular jobs to peoplt the age of 65 (Nitta,
2006). This illustrates how law in Japan can sémgea means for legitimate
norms while it remains relatively ineffective as mstrument of coercive
control’ (Haley, 1991: 199). It could be debatedttlegislation to ban ageism
in employment hiring is relatively futile unless campanied by a
corresponding change in attitudes to older workgremployers and by other
members of Japanese society, including younger everklhe breakdown in
the 1990s of the seniority wage system under whsglaries rose
automatically with age rather than with merit (Kstgn, 2004: 29) is leading

to age starting to count for less than ability. Fithe future it may be easier
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to employ more older people as regular employedisegswill not necessarily

be on the highest wage rates.

The state promotion by policy makers of greatetigpation by women and
older Japanese in the workforce is seen as a fatabr in the light of the
projected decline in workers with the ageing of plopulation. Nevertheless,
these two groups still struggle to receive the gadoon of a right to paid
work that is given to younger male workers. Whitang critics who want
greater promotion or enforcement of legislatiorthase areas argue that the

government has not gone far enough, the laws desept a step forward.

All these laws are both responses to the changssadiety and impetuses for
further change. This is significant in that lawsJapan have been used by
those in power to make and implement choices almhdt traditions to
maintain and which to discard (Upham, 1987: 208)e Tntroduction of the
new measures may foster the growth of a civil ggade which individuals
gather voluntarily for a common beneficial purp@sel in which voluntary
organizations, or NPOs, play an important role (xg, 1998). It has already
legitimated new types of social groups, facilitgtia reworking of civil-state
relations (Pekkanen, 2000: 112).

It is still too early to know the long-term effecitthese laws but they appear
to have had a positive impact to date. As the Jegmategal system ‘functions
on the basis of harmony, consensus and compronatberrthan legally
binding rights and duties’ (Upham, 1987: 209), suatvs will only be
effective if they can earn the approval of citizemsl be reflected in the way

in which Japanese society operates.
All specific government policy has to be statedlaw in Japan. Thus, for

policy changes to be valid, they must be enshrimedamendments to
legislation (Wada, 1998: 1). Both the NPO and LT&s make allowances
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for revision at regular intervals. This is to erestinat they accommodate the
developing needs of a nation undergoing rapid deapdgc, social and
economic change. They are designed for a societyhich NPO groups are
assuming an increasingly higher profile and enaginga older Japanese to
join them as a way of maintaining psychological ginysical health. Time

banks are just one manifestation of this trend.

This legislation needs to be seen within a contexthich, as a result of alarm
over the possible economic repercussions of rapgulation ageing,

government is endeavouring to find new ways to quublic spending. One
crucial way to do so is through reducing the bungeg cost of aged care by
drawing on volunteers. The retiree population afi@isource of such helpers.

The NPO LAW

The NPO law represents a major change for therbfetteeommunity groups
by facilitating legal incorporation and the bengfthat this entails. It has
transformed a previously rigid system of incorpmmatthat was difficult to
navigate into a new model that greatly expandsitheber of groups that can
use its processes. This has made organizatiomsdes financially viable and
also has bestowed official recognition of their tcdoutions.

The regulations that applied to NPOs prior to titeoduction of the NPO law
dated back to a Japan quite different from the thia¢ exists today. These
served to restrict rather than facilitate registrat The Japanese laws that
regulated non-governmental associations up to 18&@ based on the Civil
Code of 1896. Inspired by French and German legadets, the code was
amended after World War Il alongside the creatioh tiee postwar
Constitution. Article 34 of the Civil Code statdut:

An association or foundation relating to ritesjgiein, charity, academic
activities, arts and crafts, or otherwise relatinghe public interest and
not having for its object acquisition of profit mag made a legal person
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subject to the permission of the competent autlesrifYamaoka, 1998:
24).

Those competent authorities were the federal mmynigir prefectural
department that handled the appropriate area éogtbup involved. The time-
consuming process could take some months at a Rgly cost to the
applicant. Few NPOs had sufficient size or assetg¢orporate under the
earlier legislation. To qualify financially, theyeeded to possess capital far
beyond the capability of all but a tiny minority wbluntary associations. For
example, in the 1990s a social welfare group neededndowment of three
hundred million yen, a prohibitively expensive stonsmall to medium-sized
groups (Pekkanen, 2000: 118).

Groups were thus dependent on the wealth of thdividual members, with
the liabilities this entailed. If, for example, tiperson in whose name the
association’s accounts were held died, that moresysubject to death duties.
This created inheritance problems for their fanaihd potentially crippled the
group by removing its source of support. They weot eligible for any
government assistance under the postwar laws tithtndt allow the

government to fund private groups

In addition, lack of legal status resulted in fedluo acquire the social status
essential in Japan to secure crucial links withirss or government for
expansion. A group to which Keiichi Takahata bekxhgoefore forming
NALC, the Wonderful Aging Club, experienced manyldems prior to the
law. Its director, Naoki Tanaka, said that whentied to gain interviews to
promote the association he could not get past tece@t companies or
persuade officials in the Ministry of Health and Naee to give him their
business cards when he handed them one of hisPekk@nen, 2006: 17).

The latter was a serious snub in a culture wherdscare used to gauge a

person’s relative social status in order to judgev o interact with them.
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Non-reciprocation of a card on receiving one isga shat the relationship is
judged to not be important enough to become an inggone. Ironically,

Tanaka is now a key person in the NPO field, havimigten many books on
the topic and in his role as the head of the Natidrederation of Citizens
Welfare Groups,$himin Fukushi Dantai Zenkolyogikaj. He has become

an important person to know under the new regimé&f0s.

Lack of such official recognition in the decade$obe the new laws may not
have troubled someone such as Teruko Mizushima, mémoaged to create a
media profile to publicise her group and whose Viferk is described in the
next chapter. However, it did constitute a barfiar the vast majority of

NPOs not in possession of a high profile who stledigo get their message
across to attract members and to remain financigilfple. One reason
housewife-based mutual help groups for aged caeslatkto make some
charges for their services in the 1980s and 199@stiibuted to their inability

to gain public funding because they could not ipooate (Tanaka, 1996).

The rise in numbers of volunteers from 1.6 million1980 to 3.9 million in
1989 did, however, lead to some government advisonymittees on welfare
endorsing participatory welfare which appearedfterasome solutions for the
rapidly envisaged crisis in aged care. At the lodavel, municipal
encouragement of volunteers grew. A governmentneonity welfare policy
introduced in 1993 by the Ministry of Health and Naee marked a major
expansion in community based volunteer programsrifeted the two major
sections of the population who constituted the kofikvolunteers in Japan,
housewives and the increasing ranks of healthyeesj and it also gave

assistance to community groups (Peng, 2001: 15).
The ministry said that, although volunteering h#ttidrto been seen as an act

of self-sacrifice and charity for the small mingribf people trapped in

poverty and lacking kin to assist them, the ageihtpe population meant that
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citizen style mutual volunteering was to expandcglaith various forms of

mutual help in the regions (Tanaka, 1996: 133)sMass as preparation for
the ageing society. Japan was to be a ‘participatitented welfare society’
(Takahashi, 1997: 224). Crucially, the announcensaperseded old ways of
thinking. It not only recognized a new form of votaering but also gave it a
positive recommendation (Tanaka, 1996: 133). Thuhe tfforts of

associations involved in these types of activitiese already receiving some
official attention before the Kobe earthquake sgbted how important they

could be for the country.

Processes behind passing of law
Developments in Japan’s nonprofit sector in the 0¥9%vere significant

because they represented:

a bottom-up movement toward “civil society” wheigzens play a larger
role in the promotion of the public interest rathtian a top-down
structure where government agencies dictate thataes of nonprofit and
nongovernmental organizations (Yamaoka, 1998: 57).

Ordinary Japanese became concerned that goverrcoatd no longer be
relied on to meet the needs of their families aegmbours and increasingly
turned to community groups that offered to helpnther even became

members of such groups themselves.

The ruling Liberal Democratic Party (LDP) lost affi for the first time in 38
years in 1993 as public disquiet grew over matteteh as rising
unemployment, real estate losses that damagedyfaaulity and unease over
the future worth of pensions and medical care iage&ing society. There was
a widespread popular perception that the governmastfailing to meet the
challenges facing the nation. The leagues of veknstwho rushed in to help
when a massive earthquake struck Kobe in Janua@$ ti@monstrated that
citizens could contribute if they were allowed t sb (Kingston, 2004: 72).
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Over 1.3 million individuals and many NPOs offeraskistance on-the-spot.
The media applauded their efforts and decried niepti response by official

bodies.

The earthquake is said to have been the catalgstsgieeded up reform. An
NPO law would have emerged eventually but it wchdde taken many more
years to pass than it did without the turning pdivat the earthquake proved
to be, according to many commentators (Pekkaner0:2@36). The
groundwork had already been laid by earlier NPQviggt Following the
disaster, the main political parties began to dradiv NPO legislation
(Yamamoto, 1999: 98-99).

The legal processes behind the passing of thedalthree years. The central
issues included the number and type of groups tcolered, tax benefits for
these groups, and the power of public servantspersise and sanction them.
Political parties were under pressure in the wakthe Kobe earthquake to
expedite measures to make it easier to establisth mm volunteer
organizations. The way in which volunteers had pdberucial in the rescue
and recovery effort spotlighted the potential vatiiecommunity help to the
country. Suddenly a type of activity that had neée greatly valued became
respected and acknowledged as a vital asset, thing gnpetus to revise the
law. Moreover, there was a shift in popular pericer® of official and
individual responsibilities to the detriment of timage of the state (Haddad,
2007: 32).

The drafting process differed from normal procedureincluding proposals
from citizens groups and political parties rathi&art being solely the work of
state bureaucrats. Volunteer groups were seeneasmidim focus for bringing
the law into being and it passed by a unanimou® wotthe House of
Representatives (Pekkanen, 2000: 136).

88



The law and what it contains

The NPO law has established a legal premise faecis groups to form and
to operate without strict bureaucratic supervisaml sanctions (Pekkanen,
2001). On a purely practical basis the legislatias expanded the range of
groups that can apply for incorporation status.initially allowed for
registration by NPOs in any of the following 12 asehealth, medical care,
and welfare; social education; community developimeulture, the arts, and
sports; the environment; disaster relief, commusdajety; human rights and
peace; international cooperation; equal treatmémiamen in society; sound
nurturing of youth; and support of any of the abgYamaoka, 1998). A
further five categories were added in December 2002hable incorporation
for a greater range of NPOs. They included inforomatechnology; science
and technology; economic revitalization; job tramiand employment, and
consumer protection (Civil Society Monitor, DecemI29)03). By far, the
largest number of these NPOs are involved in thetakaovelfare field and
these include time banks. Under the NPO law ina@rpan is just a formality
for groups in the listed categories (Schwartz, 2Q@3.

Like those of the LTCI law, the provisions are sdbjto ongoing revision. In
March 2001, the Japanese parliament enacted fughdmark legislation for
NPOs which addressed the eligibility of incorpodatgoups to receive tax-
deductible donations (Civil Society Monitor, Jul§@). The fact that the law
did not initially include provisions in this areaaw seen as discouraging the
formation of new groups. There is still disquieattithe provisions do not go

far enough.

Immediate impact of the NPO law

The period following the introduction of the NPQvlgdaw some criticism in
the media that the legislation was not having th&red effect of encouraging
the creation of more non-profit associations. Theexe few applications

from groups to incorporate in its first year, wittany organizations seeming
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to take a wait-and-see attitude before they coredhithemselves, but this
proved to be a short-term phenomenon. The time gamkps covered in this
thesis were among the early ones to apply, seeasan important action that
could give them greater legitimacy and financi@isay.

The law has resulted in the setting up of NPO stpgentres throughout the
country to give professional assistance to aspigmgjicants for incorporation
status, providing groups with higher profiles andkihg them up with
government agencies. The director of such a cemtrokkaido noted that its
establishment stemmed from the realization by hiinasel several others that,
without professional support for bureaucratic paperk, very few groups
would even attempt to attain legal status everhd& processes had been
simplified compared to previously. The centre desgisixty per cent of the 51

NPOs that incorporated in Hokkaido in the yeardwihg the law’s initiation.

NPOs and social change

Since NPOs have the capacity to operate as agesteial change, they often
have been put on a lofty pedestal by their pronsotdro have portrayed them
as able to create a new and stronger Japan whemewoaity links are once

again valued. Many of the books produced about NBPsheir Japanese
advocates feature titles that include the promiggrediction that these groups
will change Japanese society, or even the worldrase?. They are described

as offering solutions to the problems that emetgedbminate the lost decade
of the 1990s. They are even cited as evidencethleatlecade was not a lost
one because it produced them (Kingston, 2004: 88)became the period in
which the foundations for a 2ikentury civil society were created (Higuchi,
2001: 5).

Taichi Sakaiya, while head of the influential natb Economic Planning

Agency, noted in his foreword to the 2001 governimehite paper on

2 For example, Tanaka & Adachi. 2008POs of the aged will change society
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volunteering that the new law respected the soc@hsciousness of
participants in NPOs (Sakaiya, 2001). He added ‘thiatumstances seem to
be shaking apart the job-linked society where wiagg connection is the one
and only kind of human relationship’ (Economic RFieny Agency, 2001: iv)
to be replaced by a new kind of society where pedlve more choice in
terms of affiliations, with one such factor beinglunteering. In referring to
the work circle as the only significant source ofrtan links he was restricting
that definition to the archetypal male company eygé and ignoring other
bonds such as those between groups of housewiEget in community
work and retirees. The choice of topic for the wipaper showed the degree
of significance attached to it by the governmenermy as the annual
publication is ‘known for articulating major sociaénds’ (Nakano: 2005: 10).

NPO Law and time banks

The new legislation has benefited time banks thnowgving greater
legitimacy to NPO activity and has shown it to beserving of greater
autonomy and acknowledgement. Time banks fit folithe five criteria
described in the seminal research on NPOs by L&imon and Helmut
Anheier as being essential for categorization agprafit groups. These are
that they must be formally constituted, private aegarate from government,
self-governing and voluntary to a significant degréhe fifth criteria of not
being profit distributing (Salamon & Anheier, 199xvii-xviii) might be
disputed because all time banks do distribute profine form of time credits
and some also give payments in cash or other fofreempensation. This is
a sticking point and source of contention amongniaay different kinds of
NPOs in Japan as they engage in business actititisnd their nonprofit

purposes (Amenomori & Yamamoto, 1998: 15).
The time banks that form the basis of this studyuarusual for NPOs in Japan

in having national networks, the majority of NPOaing only small local

neighbourhood types. A 2004 survey of NPOs in Odaitg, for example,
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showed that only seven per cent there had more @0 members, with
around 56 per cent having fewer than 100 membemsudl 11 per cent of
members were retirees and the majority were betvi@dy to sixty years of
age (Osaka Volunteer Information Centre, 2005,qrekinterview).

The attitude of time banks to money reflects thealtic stance taken by
many other NPOs which have decried the loss of conityrin a changing

society. This is encapsulated in the idea thatoalgh Japan may have
become the number two economic power in the wafrldapanese society is
overwhelmed by materialistic values it will loseetfundamental principles
that formerly produced a tightly knit community waepeople looked out for
others (Shimada, 2005: 1). These principles cawvivairif fostered by

community groups.

The 1990s were a time when a number of communitugs became

nationwide lobby networks, aided by community wedfgolicy. Some were

led by retired professionals with expertise in argach as law and policy who
created their own independent surveys and researdssues related to the
elderly. By the time that drafting started on thEeQllaw and LTCI scheme

they had established themselves as critical ppamnts in the process (Peng,
2001: 16).

The Sawayaka Welfare Foundation, described in enagpt, was one of these
groups. Its founder, Tsutomu Hotta, said on theddapGO Council on Aging
(JANCA) web page that its purpose was to propasevaform of life style to
the aged and that the association was thus ‘extgrsdirvices to help establish
local NPOs of voluntary workers while encouragingrkers and students to

participate in them’.

JANCA is a body with both a high international atwmestic profile that has
emerged since the passage of the NPO law. EstablishOctober 1998 by
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Japanese groups that agree with United Nationsiptes for older persons, it
had over 50 organization members in 2004. Its tvannteaders, Hotta and
Keiko Higuchi, a prominent feminist journalist amd¢ademic, had worked
together previously at the head of a citizens amgdion which lobbied

successfully for non-bureaucratic input into thanpling for the introduction
of the LTCI law.

The long-term care insurance scheme

Attitudes as to who is responsible for providing@gare in Japan, and the
way in which it is conducted, have altered subgsliptas a result of the
introduction of the LTCI scheme. Repercussions hevaued for the way in
which volunteer groups such as time banks partieipa care work in the
community. On the one hand, their role has recegreater recognition and
legitimization as these activities have been ackedged to be not just the
preserve and duty of families but also of societyaavhole. On the other hand,
the extension of professional carer services Hentaway some of the work
that was formerly the preserve of unqualified vodems, making them

guestion what role they might serve.

The LTCI scheme has involved far-reaching changiesould even be said
that ‘the public long-term care insurance provigefinishing touch to the
democratisation and modernization of Japan thatestdhalf a century ago’
(Ishikawa & Maeda, 2000: 156). At the time of itgroduction the scheme
was the ‘biggest and most radical program of publéndatory long-term care
insurance in the world’ (Campbell & lkegami, 20@3). Its overall objective
is to allow the elderly to stay as long as possiiletheir own chosen

environment in the community.
Prior to the introduction of the scheme, women wexpected to give up any

personal ambitions for activity outside the homagéd parents required care.

This included quitting paid jobs as well as anynfoof volunteering or
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recreational classe¥Women who did not conform by assuming the task of
full-time carer, to the exclusion of all other adies, faced being stigmatized
in their neighbourhoods (Campbell, 2000: 87). Tbhening of frailty in old
age was to be feared as it brought with it theahoé dependency without the
opportunity to engage in reciprocity (TraphaganQ®O0 Logically it could
bring about the loss of status in old age descrilyeBowd (1975) as resulting
when individuals come to lack the ability to repsgrvices that others do for
them.

The real revolution brought about by the scheme theen the shift from
selective application of care benefits for a powestricken minority to
universal application for all older Japanese negdiare (Eto, 2001a: 18).
This has achieved the feat of eradicating the pigee formerly associated
with asking for help from outside the family. Inrpeular, there has been a
fundamental change in how ordinary Japanese view taspective
responsibilities of families and the community toavéhe aged. Moreover, the
scheme has established the right to obtain servides fact that benefits can
be seen ‘as coming from one’s own past contribstioather than other
people’s taxes’ (Campbell, 2001: 92) means thapmeats can feel entitled to
them within a cycle of reciprocity.

The period up to the Gold Plan

Before the 1990s, the main responsibility for cfarethe aged was assumed
by both the government and the community to beloitg the family. It was
only the small few without close relatives, in aisty where marriage has
been near universal, who were deemed to be degeofirstate assistance.
Families unable to cope with care for their eldeften resorted to placing
them in hospitals, rather than nursing homes, & lsost and social reasons.

Hospitals were far cheaper under the Japanesehhsdieme structure and

were also easier to get into than the limited @aae nursing homes
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(Campbell, 2000: 88-89). No social disgrace waacagd to putting one’s
parents in a hospital whereas placement in a mutsdme was seen as a form
of failure to live up to filial ideals (Hatano, 199 34-35). Moreover,
admission to a hospital was a simple procedure sdsemdmission to a
nursing home entailed complex checks of incomefandly details to judge
if a place was merited. Consequently Japanesetatspiere the main places
that offered long-term care and had the longesepastays of any hospital
system in the industrialized world (Yamanoi & Sait894).

There were problems in the period prior to theodtrction of LTCI in

connection with how care helpers worked alongsitiers who were qualified
or unqualified and paid or unpaid. This raised tjoas about how private
organizations, such as time banks, might appropehating side-by-side with
substantial public services. A Nara Women’s Collegurer had this to say

about the matter then:

| think there is a difference between public seeidivities and volunteers.
| believe that the public sector has a responsgibtio do things like

provide daily warm nutritional meals, help peop&he twice a week and
change nappies to ensure a human life. | thinkghaate bodies can help
the aged when they are lonely by lending themtarling ear when they
want one, for example, or desire time for recreatibhey can provide
support for carers, the aged and the disabled (lEdiorial, 1999: 84-85).

The Gold Plan

The government introduced the decade-long Gold irld989 as a health and
welfare promotion strategy for the aged. It markeel start of action to shift
the focus of aged care in Japan from kin to extenedpers, as it became
apparent that demographic changes were weakenengagbacity of families
to assist their own members. It was not ‘a complei# out of the blue’
(Campbell, 2002: 161) as there had been moves tbmare state expansion
of programs for the aged. The Gold Plan was to #eskad on adult children
co-resident with aged parents by expanding thelabiy of home helpers
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and access to facilities such as day care ceriresv( et al, 2002: 211). It
also entailed a move from long-term care in nurgioghes and hospitals to
care in the home and an increase in community eemihere elders could
mingle and engage in scheduled activities, a ttéatl would be accelerated
by the LTCI scheme.

The plan set numerical goals for carers and faslito be created over its
duration. When it became apparent that these wooide adequate to cope
with projected increases in the frail aged, new suezs were announced for
the 1994 New Gold Plan and 1999 Gold Plan 21. These an extension of
the original plan rather than an attempt to go belyib That was only to occur
with the first proposals for a LTCI scheme, alsodm@ 1994 (Campbell &

Ikegami, 1998: 112).

There were two ways in which the higher numbergakrs and household
helpers required could be achieved. One was a nraogase in the available
pool of professional carers and the other was tbenption of volunteering.
In 1990 there were 35,905 paid home helpers forestimated 600,000
bedridden elderly (Dethlefs, 2002: 92). As a restfiltecruitment drives and
the first introduction of certification courses fprofessional carers just prior
to the implementation of the Gold Plan, the nunidfenfficial, as opposed to
volunteer, home helpers grew to 142,000 in the $9%&pan Times30 June
2001). However, this was still insufficient to mewteds and the burden on
women caring for relatives was not relieved. It wasmated that in 1992, for
example, around 80,000 individuals—most of whom everomen—were
forced to quit paid work to care for aged relatig@snagement and Planning
Agency, 2000). Government initiatives were cridsfor achieving too little
because, even with the Gold Plan, most of the lgildemained outside the
public care system, dependent on family care (P28@1: 8). More radical

action was needed.
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The LTCI scheme which replaced the Gold Plan toaompletely different

approach. Instead of aiding families by relievilogne of the care burden they
held, it placed responsibility for aged care ondbeiety as a whole (Brown et
al, 2002: 211). This was to also change the rblkeotunteers giving care, a

subject explored in the chapters on time bank argéions that follow.

The German model for LTCI

In 2000 Japan became the second country in thelwmrhaugurate long-term
care insurance, following its introduction in Gergan 1995. In doing so, the
Japanese government continued a longstandingitradif adopting aspects
of other cultures while adapting them to Japanesmurastances (Dalby,
200]). Germany had pioneered aged pensions in tieckdtury and long-

term care insurance in the®™6entury.

The Japanese scheme has differed from that of Ggrnmaseveral major
aspects. Firstly, in Germany, care is provided lo age groups with
disabilities whereas in Japan it is limited to keseage group. It was initially
scheduled to go only to those over 65 but becaumg&ance premiums were
made mandatory for all Japanese over 40, coverage later extended to
individuals between 40 and 65 but only for persaith age—related diseases.
This was to alleviate partially potential discoriteftom middle-aged
contributors unable to recoup care although fortedpay for it. The
subsequent result was a ‘mutual support systemm(ka, 2002: 338)
somewhat akin to concepts behind time banks. Tigetiag of the elderly, as
opposed to the general population, as care re¢goemmed directly from
ageing having been at the pinnacle of the poliogndg in Japan for many
years (Campbell & lkegami, 2003: 24).

The second major difference between the two caesiay in who could be

paid to provide services. The most controversialesduring the planning

phase in Japan concerned possible remuneratioai@ given by family
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(Campbell & Ikegami, 2003: 26). The German systeas incorporated
allowances for women who choose to care for parents regular paid
employment, even taking over their social secuiitgurance premium
obligations as if they were regular state employgesmpbell, 2000: 94).
Those drafting the Japanese system baulked aiolipthis pattern.

Several prominent Japanese feminists on planningratiees for the scheme
argued successfully that giving women money foe aaould be a backward
move. It would result in entrenching the existingtem whereby women’s
needs were subordinated to those of elder care, #01). They were
concerned that women might be forced into caringsrevhen they preferred
to be in the labour force or deprive them of timoe gersonal growth through

activities such as community volunteering.

Money handed to family female carers might raise fdmily income but it
would not enable the women involved to change tlay of life which
would continue along earlier lines, the only inntbma being that they would
be receiving some payment for their efforts. Festilubbyists argued that the
scheme should liberate women from the social pressuhat forced
individuals to take up family care even if thesentvagainst their personal
ambitions. To make sure that money should not pesventicement in such
cases it was decided to introduce a voucher sydterpay for services,

eliminating direct cash payments to carers fronir ttiearges.

Even though she felt that unpaid labour given ® ¢bommunity by women
deserved to be remunerated, Keiko Higuchi foundgdieat the forefront of
this opposition. She was worried that payment todie relatives might lock
them into being caregivers and also that eldersrgimoney to pass on to their
family carers might hang on to the amount, regardtinas a nest egg for
themselves rather than as compensation for theercéMasamura & Higuchi,

1996: 45). A crucial difference between Japan aetht@ny also was the fact
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that few Germans share co-residence with eldergevenound half in Japan
do so (Campbell, 2002: 181). Thus Japanese wommmscenight be under
greater pressure to accede to giving care for mdoegdd to the family
budget overall.

Another reason for not including family caregiveénsthe LTCI system of

remuneration was a desire to introduce more traespg in care. Doubts had
been expressed about acceptability of standardanafy care because they
were not monitored. It was thought that trained keos could provide more
professional assistance (Campbell & Ikegami, 2Q&¥3: The high incidence
of bedridden aged in Japan was cited as proofisf Tine phenomenon often
has been attributed to over-indulgence by famikeisakeeping elders in bed
around-the-clock. They do so both because theywibe elders may come to
harm if left to wander around freely or simply baesa it is easier to look after
them this way (Long, 1996: 168; Yamanoi, 1992).

Ministry of Health and Welfare literature has duttbee practice one of
mistaken filial piety. It also has been the rulather than the exception, in
institutions such as nursing homes and hospitals,td lack of staff to keep
patients mobile. Thus the prevalence of bedridaedapan has been much
higher than in other industrialized countries. e fate 1980s, for example,
19.2 per cent of the aged in Japanese nursing havees bedridden as
compared to only 4.2 per cent in Sweden (Hatan84191), a country that
has often served as a model for how things shoeldddne by Japanese

seeking change in aged care in Japan (Yamanoi)1992

A third major difference between the German andadape schemes stems
from the bodies that administer them. The Germastesy is operated
federally while the Japanese one is under the aefi®cal government
authorities who decide the terms for insurance mayson the basis of local

conditions. Thus in rural areas, where there areigdly a high percentage of
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frail aged compared to the total population, prensiare higher than in other
locations with a smaller ratio of aged. The practarries on a long tradition
of Japanese municipal bodies being responsiblesdoral welfare programs
on a practical level (Campbell, 2002: 166).

History of citizen group involvement in drafting of law

The action of several NPOs that resulted in theeaelment of the LTCI
scheme was described as a ‘conspicuous social ptesr@ (Maeda, 2000:
49). Members of two citizen action groups partitgoiin the formulation of
the LTCI scheme bill. One was the Women’s Assooiafor a Better Aging
Society (WABAS) Koreika shakai o yoku sunosei no kaj, which had its
genesis in a 1982 symposium called to discuss wianetiependence and the
ageing problem. On that occasion around 300 worpekesout about their
personal problems caring for their parents whileect who could not attend
sent in accounts of their experience. This occumeal climate in which some
Japanese women were becoming increasingly concexbedt the burdens
being placed on their gender in this regard (E6®12: 20-21). Membership
of the group grew to include women with high socmbfiles such as
journalists, academics and parliamentarians whe \able to place the debate
before the public. The majority involved were noarking women in their
fifties and sixties (Eto, 2001a: 21).

Two 1987 nationwide surveys that WABAS conducted gavernment

provisions and the reality of care at home fordged found that many older
Japanese were unable to obtain services. On the bashese results, the
association made a proposal for the introductiom dédng-term care system
that received wide coverage in the mass mediaaattiime (Eto, 2001a: 22).
WABAS has continued to research the issues of au agciety from the

viewpoint of women. It has since carried out sulssh research in

cooperation with local government bodies on wel&eevices for the aged in
their own homes (WABAS web page, 2006).
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The second group, the Ten Thousand Citizens Coeeniti Realize Public

Care of the Elderly System, emerged in 1996. It e@shaired by Higuchi,

the head of WABAS, and Hotta. When it receivedditsupport from the

ruling Liberal Democratic Party, the Ten Thousanoug connected with the
new Democratic Party of Japan which proved indispble to the passage of
the LTCI bill the following year. As a result, thatizen-led association

managed to shape the legislation that ensued (2608, 424).

Hotta said at the time, ‘Let’s raise our voicesthie policy-makers and tell
them what we want as citizens and how it shouldabeomplished’ (Eto,
2001a: 26). One of the other founders of the gr&imzo lkeda, a social
sciences professor who was then secretary-genktiaé sesearch institute of
the national union of municipal civil servants,dait a symposium entitled

‘To change Japan with the new nursing care ins@anbeme’:

Conventional welfare programs for older people usedbe designed
unilaterally by the authorities, and citizens merédllowed passively.
Now we citizens must change ourselves. Citizenst trake the initiative
in helping to shape the insurance system ... | thimk nursing care
program has the potential to change our nationtigréasahi shimbunl9

June 1999).

The Ten Thousand group lobbied to stop the LTCI lding shelved by
conservative members of the Diet. Its extensive imedmpaign is said to
have helped to hasten the passage of the legmslaimd significantly
reconstruct the path of social welfare reform ipala(Peng, 2002: 424).

The Japanese LTCI model
All citizens 65 and over are automatically eligilide benefits under the LTCI
scheme, while those between 40 and 65 qualifyef/thave an age-related

condition. Eligibility is determined through assesst of functional and
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cognitive status by a series of 85 predetermineskiipns that are ranked by
computer. Individuals are then placed into oneevies categories that set the
level of care they qualify for, with fixed ratesrfeach level. Services range
from the lowest, which give basic assistance withgehold tasks for people
still living at home, to 24-hour care for the beldieén in institutions. These
rankings are reviewed at regular intervals forwidlials to determine whether

they are still appropriate.

The scheme is paid for half by social insurancenmuens and half by taxes.
All citizens 40 and over are levied. The commena@nage is said to have
been chosen because it is around then that thagevertizen first may have
to deal with the issue of care for ageing parentsaso starts to look ahead to
their own senior years (Campbell & Ikegami, 2008). 2 Employees pay a
supplement on top of their normal health insurgmesniums withdrawn from
their salaries while premiums from people 65 aner@re deducted from their
pensions by municipal authorities. Taxes paid tiefal, prefectural and local
governments account for the other 50 per centrmdg$ulevoted to the scheme.
The individual levy amount is set according to piaeticular circumstances of
a municipality by local authorities who are respbles for the practical
implementation of the scheme. Beneficiaries areuired to make a co-
payment of 10 per cent for whatever services tres; with the other 90 per

cent paid for by the government.

The LTCI scheme to date

The percentage of people requesting care at hoorapared to those in

institutions, has risen every year since the iniobidn of the scheme. The
respective percentages in the first year were pé&t&ent and 32.6 per cent in
2000 and 75.9 per cent and 24.1 per cent in 2004 .r&lative costs for these
services are in an inverse ratio, with institutiocere accounting for 53.5 per
cent of costs in 2000 and 51.5 per cent in 2004lewiome care cost were

46.5 per cent and 49 per cent respectively for eéhgsars, according to
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ministry figures (Ministry of Health, Labour and Wi&ge 2004 web page). In
the year ending March 2006, there were 4.4 milloeneficiaries of this
insurance (Foreign Press Center Japan, 2007: B8)niimber of NPOs acting
as providers increased by 301 per cent between 208 and May 2005,
going from 682 to 2,735 (Ministry of Health, Labcand Welfare, 2006a).

The possibilities provided by engaging in care warlder the new scheme
have attracted many Japanese recruits in thaedifir around the retirement
age. It was initially thought that staffing planene over-ambitious and that it
would take a formidable length of time to get stiéfnt professional carers
through the training process for certification teeocome chronic shortfalls of
staff. That does not seem to have been the casef Psbruary 2006, a total
of 468,304 people had gained official carer quadiiions. In 2004 alone,
90,602 applicants sat the exams with 38,576, 06 4i&r cent, being

successful (Ministry of Health, Labour and Welf&2807).

Implications of LTCI scheme for community groups

Seven years after the introduction of the LTCI sebgpatterns of use have
emerged that were unanticipated during the planpmogess. Predictions of
how many older Japanese might call for servicesihaidlly hinged on the
estimated level of disability in the aged commupniigged by uncertainty as

to how fully the public might accept the new scheme

One unexpected result has been that the highestgakate is for the lowest
level of services. These are for individuabo remain in their own homes
and are relatively independent except for expenmendifficulty with some

basic household activities essential for everydfey These, coincidentally,
are the tasks that volunteer groups are well myet to give since they
require only base level carer certificates that loarbtained after a relatively
short period of study. | discovered that many memlwé time banks had

undertaken these courses and were engaged iyplei®t work.
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When the LTCI scheme was first proposed, objectiweie voiced to it on the
basis that Japanese elders would be loath torktgers into their homes to
give care. This has been found to be the majoloref rejection of offered
domiciliary care services to date, with 75 per cehtrespondents in this
category in one survey indicating this to be theec@l sukada & Saito, 2006:
126). Other older Japanese, however, would prefarkm when it comes to
being helped with embarrassing bodily functionsbflag 2004: 168).

Recipients of care from the Sawayaka Welfare Fotimaaf Tsutomu Hotta
are positive about receiving outside help in tidewellings. In particular, they
prefer carers paid in community currencies rathantcash because they seem
to be able to enter into more personal and satigfytonnections with
individuals acting as volunteers rather than asengayners. The foundation’s
caring relationship tickets fyreai kippy have earned approval from
government welfare bodies (Sawayaka Welfare Foimateb page). The
acceptance of outside help by Japanese generalgioavn with the LTCI
scheme (Campbell & Ikegami, 2003: 22).

Implications for time banks in particular

Japanese time bank organizations have all beecatedfédy the NPO law and
the LTCI scheme. The VLN was founded when care fpgople outside the
family was considered socially unacceptable, a iean actively supported
by the state. This meant that much of their eadlnteer work was done in
institutions rather than in private homes, althotiggy could offer such help
within the group itself. Even though the commonspraption was that help
should only come from close kin in old age, VLN niers were attracted by
the idea that their efforts to help each other @d@adcumulate points toward

ensuring a secure old age.
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From the very beginning, both the VLN and NALC feed on provision of

care to the aged as a prime form of volunteerimgHeir members, but they
did so against very different social backdrops. they face similar

circumstances, their members are reacting to tinediéferent ways.

The VLN has been suffering a decline in member remnbThis, in part, is
because some branches have not been flexible enowsge beyond the roles
they have fulfilled up to now which have been takear by the LTCI scheme.
The group needs to create new areas of voluntetirgplace those that have
been lost in this way. The world in which they noperate is quite a different
one from that when the organization was establisiibd introduction of the
LTCl scheme has taken away some of their formerkwy making it
necessary to obtain qualifications and bringingheny other carers in an area

they pioneered. This theme is further explorechariext chapter on the VLN.

NALC members, on the other hand, come from an dzgéon started far

later when the social changes causing this probtene already underway so
they grappled with them from the very beginning.rbtaver, their leader was
prescient enough to recognize the importance @rapralifications before the
LTCI scheme made certification mandatory. His mot@ghus encourage
men to join his group and become male carers atmed in chapter five on

NALC.

Public attitudes are still divided on the meritslod LTCI scheme. Individuals
benefit from the care provided under the schemetteir relatives which
relieves them of burdens. However, they would préfat they did not need

to resort to care themselves in their later years.
The future of the LTCI

The LTCI scheme is to be subject to review and aimamt every five years.

The first review was carried out in 2004 and parammendments were
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introduced to the Diet in February 2005. Japanathecare system has been
criticised in the past for its over-emphasis orgdisis and treatment of acute
illness along with a lack of attention to healthim@nance and prevention of
illness The reforms inaugurated in 2005 are the start wé\a approach that
will promote more public health programs to fosigereventative approach to
health care. Expectations are that this might redin®e numbers of older
Japanese who develop a need for assistance anddeachealthier older
population overall.

One impetus has been the dramatic, and unantidip@ierease in people
seeking help under the two lowest levels of theesat These went up by 138
per cent between 2000 and 2005 (Ministry of Hedldhour and Welfare,

2006a: 6). A survey of some receiving this asst#afound that many

acknowledged they could probably do without itiéy were to make more of
an effort to look after their own health throughttbe nutrition or greater

physical exertion (Tanaka et al, 2003:8).

The changes to be made to LTCI scheme provisioek &® improve the
future prospects of individuals in these categorms facilitating early
discovery of life style deterioration so it canliy@ught under control or even
reversed. Preventative programs include light playsxercise classes run in
day care centres to guard against decline in momerfibese are being run by
one time bank described in chapter six which dffélom the others in
operating such centre facilities. A variety of maas will be implemented to
stop people withdrawing from social involvement aleyeloping dementia or
depression (Ministry of Health, Labour and Welfa2806: 8). Time banks
can help to bolster this movement for greater resjility for their own
health among older people.
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Conclusion

The introduction of the laws described in this dbaphas hastened the
generation of new measures to deal with the chgngeeds of an ageing
society. Japanese NPOs, which include time bankay mepresent an

opportunity for individual citizens and communityogps to take charge of
their lives and the provision of services in thegighbourhoods rather than
leave this responsibility up to the family or thiate. One of the main areas in
which they are active is care for the aged. Manyhefr members providing

such care come from the ranks of the aged thenseBiech groups hope to
bring about change for the better for society areto create a new type of
society (Shimada, 2005).

Chapters four and five cover the two main such gsothat feature in this

thesis. Chapter six is on three other groups imdawhile chapter seven

features time banking outside Japan.
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CHAPTER FOUR: Volunteer Labour Network

Introduction

This is the first of two chapters that deal withotWwapanese time bank
organizations which operate on a purely voluntaagi®s Their members are
remunerated solely with time saving points for thefforts, unlike those in

two other Japanese time banks described in chapte¢hat also incorporate
cash payments. They are the two groups that | begbpal contact with while

in Japan on my fieldwork.

The two serve a prominent role in enabling actwe flfilling lives for some
older Japanese as well as providing a safety mepdssible future frailty.
They are the Volunteer Labour Network (VLN), fortyeknown as the
Volunteer Labour Bank, and the Nippon Active Lifaul® (NALC), formerly
part of the Wonderful Aging Club (WAC). A separateapter is devoted to
each group using material gained from their brascm members in Japan,
the writings of their founders and their websifBse capacity of the VLN and
NALC to enhance the lives of their senior membewsd those they help
through their volunteering, supports the centraktebehind this thesis: that
group participation which repays engagement withabmmunity and others
outside the family sphere can enrich the lifestgieslder people.

The organizations have a number of similarities différences. Both were
founded by charismatic leaders whose ability toaattparticipants fostered
the rapid growth of their groups in the early yeaft®r their establishment.
Both originated in Osaka, a city renowned for itgrepreneurial spirit and
inventiveness (Tanba, 2005) and quickly achievetiomaide networks of

branches, showing their strong appeal right adtessountry.
Both organizations had their origins in economic#dbubled times in Japan,

albeit in different decades, when ordinary citizevere worried about their

future ability to fund adequate standards of livipgrticularly if they were to
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become infirm in their later years. The founder tbk VLN, Teruko
Mizushima, developed the ideas that became thedfdion for her group
during World War 1l and the subsequent post-warupetion period. These
were years when ordinary Japanese struggled to gaen the basic
necessities of life and barter became a meansiofdgm for many of them.
Mizushima devised what was a new form of barter dlab a new way of
using social exchange to teach people how to biwth @and receive over the
life course in a way that could aid ordinary wonae an ageing society.

NALC emerged, along with other new groups for oldapanese, during the
recession of the 1990s. Despite this period beirgbdd the ‘lost decade’, it
also saw the emergence of new lifestyles for varage groups, with most of
these being impelled by the young and the old (ktiog, 2004). It has been
seen as a ten-year period during which the fouadatvas built for the
construction of a civil society in the 2tentury (Higuchi, 2001: 5). NALC
was part of the change that ensued. Its foundeich{ & akahata, was eager to
pioneer a new way for male retirees to re-engadle thieir communities and
also with their spouses and each other, as welbra® new people into

volunteering.

Both the VLN and NALC operate systems of time bagkiThese work

through their members giving their time in the foahservices for others,
with the ability to receive an equivalent quotatiaie in return in the future.

Both groups espouse this as an effective way tironbich people can

prepare for unforeseen difficulties in old age whieey may need to rely on
others. To date, these systems have operatedeetficiand lived up to the
promises made when they were first started. Theg damonstrated that time
banking is viable over the long term.

The composition of the memberships of the two ogdions has differed.

The VLN has consisted primarily of housewives foosiof its 34-year
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history while NALC first targeted older people, lmding males and couples
over 50, when it commenced in 1994. The VLN hasitidcha small number
of men in recent years and now has more women wdré full time or part
time, reflecting the greater participation of womianthe paid work force
since its inception. NALC has set up sections founger members who
might carry on the group’s work but receive feweadits for their time. In the
first decade of NALC, men made up slightly morenttealf its membership
but they have dropped to under 50 per cent sinee.tin line with the
orientation of these groups, and in view of thet hat males and females
tend to exist in different social spheres in Jajlis, chapter covers issues of
concern for women, with the VLN providing examplesijle the next chapter
covers those of men, with NALC providing examples.

Both groups are concerned about how to maintainiacrease membership
and about succession in the future. They are dagesiss on their ideals but
worry these may not be taken up by the generatmfilow them. At present,
their major hope lies with the baby boomer genenratf the late 1940s who
began heading into retirement in 2007 when theghed sixty and who

already form a major force within their membershif®me in the VLN,

including their present leader, joined as young wonm their twenties in the

early years of the group. The baby boomers in NAk€more recent recruits.

This chapter first introduces the life of the foenaf the VLN and outlines
her ideas, against the backdrop of the historicalmstances of the time. It
does so for several reasons. One is her impori@ntee first originator of the
ideas of time banRs The second is her innovative search for ways hiickv

older Japanese could continue to enjoy autonomythair later years.
Mizushima was among the earliest social commerdator realize that

Japanese society would be greatly changed by thil rageing of the

® The idea has been independently thought of aretiamt by other people unaware of her
contribution, including Edgar Cahn whose time baglsystem is described in chapter seven.
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population in years to come and that individualsmbkelves would need to
plan for their futures in a world where the majpntould, for the first time,
be able to anticipate living well past retiremeHbwever, the very little
writing that has emerged about her work has conatmat its focus on
housewives. The breadth of her vision has beenrtatéd. The third reason is
the fact that she saw the most important part oflifee span being her later

years when she was fully engaged with the VLN.

Much of the material in this chapter is drawn fréour books written by
Mizushima, which incorporate some of her numercawspaper columns and
excerpts from her contributions to the group’s oradi newsletter which chart
its progress. It also includes my own notes frowisét to the organization’s
headquarters in central Osaka, discussions with cilmeent leaders and
individual members, as well as attendance at samadl ©ranch gatherings.
The sections on Mizushima’'s life story are takemnfr her books,
supplemented by some reflections by members whavkher. A book
published in 2001 to commemorate the 28th annivgrsiathe VLN provides

insights into what the organization has meant taymaembers.

Mizushima and the ageing society

Japanese society and ideas have changed greattyTsenuko Mizushima first

began to meld her ideas into a coherent plan wivimh a newspaper prize in
1950. In 1950 the Japanese government was concevitedthe post-war

rebuilding of a Japan still emerging from hardsamm the nurturing of the
young to build a stronger nation (CampbdP92: 52). The average life
expectancy was only around 50 and a mere five pet af the population

were over 60. It was assumed that any assistareedbd would require
should come from their families and only a smalinfer of the elderly, who
had worked for the state, then received pensionahlat was a time of large
families, only a few offspring had to take on resgibility for their parents in

their role as the oldest son, with the rest beneg fof this burden. Thus it
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seems surprising that Mizushima was even then advigcthe adoption of a
new system to ensure a secure old age that wowidtelthe need to rely on
family. Large-scale groups promoting similar syssemith similar aims
would not arise in Japan until the 1990s, four desdater.

From the 1950s to the 1980s, recognition grew stdhdt traditional forms of

support for senior citizens were not adequate hatinew ways would have
to be found. No special provisions were made ferabed in the 1950s when
they remained a small minority. The introduction urfiversal pension and
health care schemes in 1961 marked the first n@fatavision of government
spending for older Japanese. The 1963 Act for thedAshaped a system of
institutional care for the relatively few elderlyffering from poverty or

physical decline without kin to care for them.

Prime Minister Kakuei Tanaka declared 1973 to leefitst year of a welfare
state, promising that Japan would try to catch mmvbat was judged to be the
far better welfare record of the West (Goodmanl,e1298: 57). If his plans
had been carried through this could have resuitadare state provisions for
the aged than had been envisaged previously. Hawbhige ambitions were
curtailed as a result of budget constraints calbsethe oil shock later in the
same year of 1973 and an ensuing recession (Tdkai&97). The oil shock
also impacted on efforts to start up Mizushima’gamization in that year.
Members told me how they had not reckoned withirtiygact of being unable
to get material produced to promote their new grbepause printers had

suddenly run out of paper.

Public policy on ageing for the rest of the 1970bsequently promoted a
Japanese style of welfare that supported keepirg abed within the
responsibility of the family. The Ministry of Hehltand Welfare began to

advocate preparing for an ageing society only iea 1980s when it was
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calculated that by 2025 one in five Japanese wbaldver 65 (Takahashi,
1997), a figure that was reached in 2006. Mizushim@te then:

The era is coming when one in five will be old ahdee workers will

support one aged person. When one person in fiaged, there will be an
aged person in every house and | think the presaméncy system will
not be able to ride over this difficulty. | haveoked at trying something
new for the economy (Mizushima, 1984: 262).

In 1985 Japan became the last of the then indlis&danations to have its
aged reach 10 per cent of the populat©@gawa, 1998) but by 2006 it had the
highest percentage of aged at 20.8 per cent (CaDiffiee, 2007b).

Life of Teruko Mizushima

Teruko Mizushima was born in 1920 in Osaka into eranant household
which consisted of her parents, herself, three geutrothers and home and
shop helpers. It later included grandparents whemféther had to assume
care for them as the oldest son. She was useditg las part of a well-
organized group. They all rose at six and had diratesix at night. Her
mother had to prepare meals for these 15 or 16l@ewery day but her father
allowed her to have time off several days a moSte said that her father
showed himself to be a rare male of his era imbt®ns towards her mother,
citing the fact that when she cut the family haér gave her the money that

would have gone to a barber.

Mizushima did well at school where her favouritéjsat was maths and she
was the volleyball captain. She obtained the necgsmarks to enter a
medical school for women but was prevented frormgl@o by the death of
her mother. She subsequently entered a school idesbto acquire the
housekeeping and cultural skills considered delarédy a young wife in that

period.
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The family wanted her to have the rare chancewvridi overseas before she
married. The possibility was discussed of sendirgushima to London for
three years to study and to teach Japanese ctdtargoung Japanese girl, but
this idea was abandoned following the outbreak ofti-d3apanese
demonstrations against Japanese incursions in CAiperson who saw her
academic record suggested that study in the UiStates could make her a
suitable wife for a diplomat so Mizushima went thémn 1939, living with a
consulate family. Although she originally intendedstay for three years, the
tense situation between Japan and the United Statesmade it apparent that
this would not be feasible. Mizushima enrolled imrge-year sewing school
course through which she could get a diploma in quee year and acquire
practical skills before returning to Japan a yederl She later said that her
year in the United States influenced her thinking ¢hd not reveal in what

way. It may have made her more open to experimgntith new ideas.

On her return to Japan, Mizushima soon married.fidgrdaughter was born
at the outbreak of the Pacific war and her husbaad shortly afterward

conscripted into the army. Around this period slkegadn to construct ideas
about the use of time which would lead ultimatelyre creation of her group.
She was to become obsessed with devising meansiieh weople could use
their time effectively, time being a resource thats available to everyone
and which she believed should not be squanderegd Uarrectly it could be

more useful than money.

Mizushima started by looking at how she would order own life to achieve
her personal goals. She said she would spendrttel@ years of her marriage
doing what her husband wanted, the next 10 yeatseowrhildren, and in her
forties she would start on what she wanted to #e.8ade this plan at a time
when the average life span was 50, so she setlhiesgoal of achieving her

aims by that age. As it was, the war separatedrber her husband for half of
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that first 10 years and during that period her giesrwere directed toward her

children and just surviving.

Her wartime and immediate post-war experienceshed to ponder how
people could gain the control necessary to dedl eiitergencies in their lives.
She first started thinking about this when, leadieg children through a city
under attack from the air, she realized her lifaldde taken at any moment.
She wondered who would look after her offspringhe should be killed. She
would be deserting her two daughters if she diedbse she would be unable
to fulfil the obligation of a Japanese mother ttpheith childbirth in the time
honoured manner. Mizushima went on to reflect ow lpeople could make
sure that those close to them would be safe iretlesit of their demise. Her
worries about the uncertainties of life were alparked by the day-to-day
rises in prices for rice, the staple item of thpareese diet without which no

meal was complete.

She later wrote:

At the end of the war | was 25. With the homes gfariginal family and
married family burnt down by air raids, | held twdant children in my
arms and my husband was missing somewhere in theoma. Looking at
the setting sun over the burnt out plains | resbltleat, ‘From now on,
using my own strength, | will experiment with seewhatever | can do
(Mizushima, 1984: i).
While Mizushima nurtured dreams of becoming a faishdesigner, drawing
on the skills she had acquired in the United Statles had to abandon these
ambitions because they conflicted with the dutiethe wife of an eldest son.
As such, she bore the greatest responsibility foviding physical care for his
parents who traditionally would live with the eltle®n in their retirement.
She later said that she did not resent havingke ¢en this role, but retained
her love of fashion and was always known for hglisst manner of dressing,

which may have added to her power to move peogle lvar public talks.
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The American-acquired sewing skills did prove extedy useful, however. In
the early post-war period Mizushima found she cdadder them to acquire
fresh vegetables from farmers. Her family thus ngadato evade the
malnutrition that was very common in Japan at threetas supplies of food
were limited. People who saw the beautiful clothiest she made for her
children to wear to school wanted similar ones th@ir own offspring and

asked if she would create some for them in exchdogéood. Mizushima

also supplemented their income by doing some irgéng using her English

skills for the Occupation Forces.

As she watched those around her struggle with thatemal shortages suffered
by the Japanese population as a whole in the imategost-war years,
Mizushima’s belief in the power of groups to hekople deal with adversity
grew. She became more determined to set up anipagg@n which could
give members greater material security and comvel their own futures as
well as contribute to their communities. She becamelved with women’s
groups that banded together to buy things in baotktaus obtain cheap prices
so they could afford the necessities of life. ltsveaperiod when people were
forced by economic necessity to be very resourceful

Mizushima ascribed much of her inspiration, and ynahher later ideas, to
the influence of these women who, like her, belieiveacting as a group. She
was impressed by individuals within the circle whitsplayed original
thinking, such as the woman who made her sheetdolager by having her
children wear socks to bed. Mizushima aspired tmbevative and took great
pride in the fact that she went on to develop idbas later won major prizes
for invention given by Japanese government bodnes s&dso some overseas
foundations. She then put half of the money sheived back into her

organization which may have helped to keep it sdlve
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Wanting to know why people acted in certain wayd how these could be
improved, Mizushima set herself the task of in\ggding people’s behaviour.
When she became involved with the Parents and Beséssociation (PTA)
of her children’s school in the late 1940s, shedcmited a survey to find out
why attendance rates at meetings by mothers wernevsoThe two most
common reasons women gave were lack of time aneluatance to leave
their homes unattended for fear of robbery or satiner form of disaster.
Mizushima then resolved to make sure that neitHethese two factors

impeded her own life.

She solved the latter problem by building a hohse was burglar proof, both
by locking the private areas and giving accessetpfe in the neighbourhood
to areas not reserved for her family, including ldorge living room, kitchen,

toilet and garden. The public sections providedtmgepoints for community

groups at a time when there were few large gathespaces. According to
Mizushima, people were so delighted to be giveresedo her property that
they served to watch over it, relieving her of amgrry. The grounds and
facilities space served as the central gatheringailo for her organization

until her death.

A major focus of Mizushima’s concern throughout adult life was how time
could be used more efficiently to improve people/ss. Her own household
was a major source of her research into how thightnbe done. She
conducted a survey every March for 22 years,hdl start of the VLN, of her
own family’s health, psychological condition anddncial situation. She
tabulated how much time each person and the holtsesca whole devoted
to areas such as work, study and contribution®ttesy. She then evaluated
whether the activity was worthwhile and how muaindishould ideally be

allocated to it, ensuring that no time was wasted.
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Everyone, Mizushima reasoned, has 24 hours in g dag time is a
commodity that is not affected by inflation, unlikeney. Inflation loomed as
a large problem in Japan, both in the period whenfsst started formulating
her ideas about using time as a form of currenay \ahen she set up her
group in 1973 as this coincided with the majorabibck that triggered panic
buying by a public which feared a repeat of thertsiges that plagued the

immediate post-war period (Hane, 1996).

Mizushima’s first-hand experience of the impact epiralling and
unpredictable prices on people’s access to thedbasilife led her to believe
that money could not be relied on as a guarantea $ecure life. She said that,
no matter how assiduously people might save fofuhee, they could not be
certain how much their savings would be worth thiloreover, even the
possession of money would not guarantee they ciindidpeople to provide

services they needed.

If time could be transformed into a currency, peoguld exchange it to help
each other and to build relationships, generatimpssible alternative to the
money economy. The acts of giving and receivingiccaultivate friendship

and human relationships in ways not possible tHrdhg exchange of money.
The new currency could create a more caring sot¢ietyugh increasing the
exchange of mutual assistance in the community lndaluing everyday

tasks, such as those of housewives and carersthéhatage system did not
reward. These were some of the reasons why sisylstems were set up in
the United States in the 1980s and the United Kongdn the 1990s. They
were then described as fostering social capitalbbth their creators and
academics writing about them such as Gill Seyfa?@02, 2003, 2004b,
2004c, 2006) and Ed Collom (2005b, 2007).

Mizushima did not always succeed in persuadingrstte put her ideas into

practice. In the early post-war period she triegdm the attention of working
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women by becoming involved in the professional woineclub in Osaka,
believing that her system could ensure child caremorking women. These
women thought that, since they were earning enowgimey to pay for
services, they did not need to resort to a bartgstesn. Mizushima
consequently concentrated her efforts on recruitmgisewives who she
believed suffered because their work was not higlalped. She was quite

happy to describe herself as a housewife, regaitismyan honourable calling.

1950 and a new life

In 1950 Mizushima was inspired to put her ideas m@n paper in an essay
for a newspaper contest conducted as part of anatinaugural event
entited ‘Women’s ideas for the creation of a neie.l Held in the
Takashimaya department store in Osaka in March ,1i®&0fair also featured
works created by housewives and lectures on copkiagdicrafts and beauty
care as well as financial advice and displays an lifiestyles of American
housewives. It was part of the move to promote womactivities in the
post-war period when, as Mizushima noted, a poppitaase went that ‘both

women and stockings had become stronger’ (Mizushir@82: 5).

No known copies of this paper still exist, unfodtely. When some members
of the group tried to find one but failed, Mizushirsaid its disappearance was
not important because the ideas it contained had perpetuated in her later
writings and lectures. Even the name of the newspispunknown because it
was a rather chaotic period for journalism whenlipabons appeared and

disappeared and swapped around titles.

Mizushima wrote in an era when marriage was unaleand most women
became housewives, just as she did, so it seemsahttat she chose to focus
on housewives when she looked at patterns of tisgeaver the life course.
She outlined the content of her paper in her subsqwritings. It had

divided the life of a woman into the stages of ddag newly wed, child
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raiser and empty nester which included periodsisdifficient time and others
of surplus time. Mizushima concluded that peopleld¢dake advantage of
these fluctuations over the life course if theyihea how to use each period to
its best advantage. They could prepare for interwdden they were busy and
needed assistance by giving to others when theytinasl to spare on the

grounds that their help would be reciprocated later

In the paper, Mizushima proposed the formation &fb@ur bank that traded
in the work of its members. The bank would resen@bi@ore conventional
bank in that records would be kept of deposits\aitlddrawals in the form of
points for time given and redeemed. Participantdccbank up time by giving
it to others and later draw down on their savifigas was intended to be an
effective way of preparing for an unpredictablaufetthat Mizushima warned
was the fate of everyone. Her earlier experienegsrhade her very aware of
human vulnerability and she wanted to devise a swegwhich people could
create some insurance to protect them in the exfaimforeseen problems for

themselves or others close to them.

No matter how much attention people might pay talthe Mizushima said,
they might fall ill, and thus find themselves iretposition of needing to rely
on the care of others, or have some other dilenmsa that was beyond their
ability to handle alone. They could ensure thae saould be available if they
gave care to others who would then be obligedttamethe favour. Moreover,
since people had a responsibility to consider tedb&ing not only of their
own household but also of their community, theyudtiget up neighbourhood

organizations to foster mutual exchange of assistamtimes of need.

The new system that Mizushima advocated hingedsenodi time. She drew
on her own studies to demonstrate that individdadshave excess amounts
that could be used in the fashion she advocatedshiow how this was

feasible she divided the life of an average houlsewito three separate
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periods of eight hours a day. The first eight howese for sleep and the
second eight hours were for household duties. Tird eight were for the
woman’s own personal use, with around half being rfeeals, ablutions,
newspaper reading and radio listening, for examie. remaining four hours
were up to the woman’s own discretion to use. Murms hoped it could be
employed for personal study or volunteer work, ttadance with the
family’'s economic circumstances, and noted the i@k for savings in a
labour bank for future use if the volunteer couses followed.

Volunteer work could include minding the home ollaiten of a neighbour or
doing washing, shopping and cleaning for new mathéme homebound,
elderly and disabled. It was not to be speciali@edk but something anyone
could do. At this stage Mizushima also advocateat thoints could be
allocated to suit the level of difficulty of worlode, varying from one to three
points, so that it was suitably rewarded. By thary@hen she established her
organization she had decided that all work shoelddnked as equal, with one

point to equal one hour of any task.

Mizushima may not have been unique in her exangnatof time use. The
national broadcaster NHK had started studies oé tirse by the Japanese in
their waking hours in 1943 (Broadbent & Morris-Skizu2000: 166). The
three categories she used were similar to thossr lamployed by the
government from 1976 for surveys on time use aistile activities (Statistics
Bureau, 2007). However, her idea of time as a @indurrency was unique in

that period of inflation and various newspapersasditles about it.

As a result of being called on to further explaire tideas in her paper,
Mizushima became a social commentator whose vieer® aired on radio
and in newspapers and subsequently on TV whemineenced. Mizushima
later joked that she appeared on NHK so often engariod soon after her

essay came to public attention that people stastgddng her if she was
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employed there. She also travelled round the cgugitiing talks and in so
doing both received encouragement to put her idiet@s practice and also
gained potential recruits. Although she continueddéescribe herself as a
housewife for the rest of her life, she developethedia profile and also

speaking skills which later attracted members togheup.

Among the groups Mizushima addressed wejm daigakuwhen she was in
her forties. Having been brought up to show tradai deference to the aged,
she found it more daunting to lecture older pedipden her contemporaries but
she gradually developed the confidence to expragsus viewpoints to her
elders. She was a bit alarmed at their lack ofviddality. She always asked
the women to raise their hands as the audiencéredised in the greys and
browns then deemed suitable colours for the eldsdyshe found it difficult
to tell men and women apart. She admonished thatn although Japanese
had worn set colours at set ages in the past, pesipbuld don whatever
colour took their fancy when they were over 60. Mahder Japanese now
seem to have broken this particular taboo, with es@ppearing in public in
just as bright colours as the young. | was amazexD05 to see older women

in the streets in outfits such as purple dress#shwight pink stockings.

The Volunteer Labour Bank

The years following the publication of Mizushimassay still entailed some
hardship for ordinary Japanese as the nation reedvieom the impact of the
war and Occupation. As a result, Mizushima hadmmediate plans to put
her ideas into action then (Osaka Broadcasting @atjwn, 2007). Interest in
ikigai was also said to have stagnated until rising mapin the 1960s and
1970s meant that ordinary Japanese no longer hddvimte their energies to
securing basic standards of living and were ableexplore higher needs
(Wada, 2001: 27). Thus it is logical that Mizushimvaited until the 1970s

before establishing her association.
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Originally Mizushima planned to start her groupl@75, the year her artist
husband was due to retire, but decided she coukbdeith what she dubbed
her own retirement as a mother when the last othiédren married in 1973.
She said this marked the real start of her life kwvavhich she had been
planning ever since conceiving her original idelasua time use in the 1940s.
The era when she set up her group coincided witlhi@surge in women’s
group activities. By the 1970s grass roots movemait non-employed
married women, many of whom were well-educated, fembme a significant

force in Japanese society (Tanaka, 1998).

Mizushima’s group was not directly linked with ttleen emerging women'’s
liberation movement although it sometimes has lossaribed as such since it
originated around the same time. Members did stierecommon goal with

feminists of wanting to improve the lives of womérakie Sugiyama Lebra
noted in 1980 that while the group was ‘basicalipservative in contrast to
the liberationist movement, the Labor Bank contansvolutionary potential

to reverse the established value priorities’ (Lebi®80:138-139). She
believed that it did this by placing a higher vabredomestic labour than had
previously existed in Japan, calling into questwhnether male paid work
really was of more worth than women’s unpaid houws&wwhich was

‘concerned directly with human life’ (Lebra, 198(B8).

The VLB was concerned that many women were nothiagctheir potential

because they were confined to the home nursing digeid relatives, often not
of their own volition. It was then assumed that veonshould give up any
personal ambitions to look after ageing parents. darticular, the

responsibility fell on the wives of oldest sons,itakad done on Mizushima
herself. Only the aged without near kin could callthe state for assistance.
Prior to the 1960s they were the only people deetiesérving of such charity.
Until the introduction of the Gold Plan in the 1898nd the LTCI scheme in

2000, state policy on aged care operated on this bzt women could be
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counted on to provide care for the aged in thein tmes. Social stigma was
attached to either putting aged relatives in anituten, unless it was a
hospital where it could be justified on the groumldast the person was ill, or
going outside the family for help. Hospitals thiechme filled with the aged

and care of the aged became a major impositiofafoilies (Yamanoi, 1992).

Mizushima knew first-hand how demanding the lifeadfiousewife could be.
One of the first inspirations for founding her gpoaccurred three months
after she married when she collapsed from exhausi®a result of doing
endless rounds of housework from five in the magrim midnight every day.

While she was recovering she queried people’s tisiene and their right to

reserve some of this for themselves. She wantesktablish a system that
would enable people to use their time more effetyiior both themselves

and others.

The high inflation of the era created great sogradertainty and insecurity as
the worth of money fluctuated markedly, makingniipiossible for people to
plan ahead as they could not predict future prmesheir ability to afford
them. Mizushima wondered if time might constitutenare reliable form of
currency than the existing monetary units sinagas not subject to inflation
and was the same for everyone. She went as far advbcate that it could
provide a more reliable system than those of cligiteand communism, both
of which she said were failing. She foreshadoweddbmmunity currencies
that were to spring up in Japan in the 1990s ang part of the 21 century

as means to revive local economies.

The system Mizushima established within her orgatiron was based on two
types of activity, given equal weighting. The firasthich entails volunteering
in the community, could be classified as buildiqpghoth bonding and
bridging social capital because it allows membeiisteract with ‘people

across diverse social cleavages’ (Putnam, 200@) 22xd also with others in
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the group, creating a feeling solidarity among th&he second, which entails
volunteering in the group, fosters bonding socagital by reinforcing links

within the organization (Putnam, 2000: 22-3).

The first type was volunteer work that was to betdbuted to non-members
and which was mandatory for all except in the merther childbirth and,
initially, the age of 65 which was later raised’th This work came to be
mostly performed by branch members in groups ratreer as individuals,
making it a shared experience where they also ¢arkeow each other better.
One branch told me they followed their regular ribnstint at an institution

with a visit to the market and then a coffee atbem

In the first decade or so of the group’s activiteslunteer help was devoted
to institutional welfare facilities for the agede@erally a group of women
would visit a place once a month on a set day aadigle services such as
cleaning which they were accustomed to performmipeir own homes but
which took on a new meaning when done outside.Wdr& ceased to be

insignificant and unskilled (Lebra, 1980).

The second type of activity was exchange of lalvathin the group itself.
The points that members accumulated for their effere rewarded with so-
called L cards—the L standing for labour and lovehkiel could then be
exchanged for services in return. This could belang that other members
asked for but often involved caring for the siclatwes of others. Thus care
was a key component for both types of activityhds remained so up to now,
with some shift toward child care from aged caréhmlast few years as the
former has been seen as more of an area of needhindatter since it
receives less funding through official bodies.

All members were required to give at least two Bafrvolunteering effort a

month. Mizushima chose the figure of two hours bseashe believed it was
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achievable by anyone, no matter how busy they v&re.hoped that, once
people became involved as volunteers, they woutdiine more skilful in the
use of time and ultimately increase their contidouto around three to four
hours a week. She reasoned that they might thusieaccustomed to
devoting time to other people while they also acalated points to receive
services in return for themselves from others thage or other periods of

need.

When she was developing the ideas that would befdhedation of her
organization, Mizushima wanted most of the volunteerk component to be
devoted to the aged. She thought the generatidrh#thborne the hardships
of the war had already given much for their couring deserved to be looked
after in return. In the period up to the introdantiof the LTCI scheme in
2000, most VLN efforts went toward helping outmstitutions for the elderly.
Moreover, much of the assistance that members egeldhwithin the group
through their points system was also for the agedhe form of aid for
elderly relatives when they were hospitaliZedr unable to look after
themselves or their homes. The members whose kaingd their care were
very grateful as it meant they acquired free tirnat tthey could not have
contemplated before. A book of short essays by neesnio commemorate the
28" anniversary of the VLN contains numerous testiresriby individuals

who were in this category.

Thus it was natural that in the first few decadéshe VLN'’s history many
members grew to think of care related work for #iged as the most useful
contribution they could make. Subsequently theyeg@ahe LTCI scheme
would take away the role they knew very well, l@e@avthem with nothing to
offer. As a consequence, quite a few membersHefbtganization around the

time of the scheme’s introduction, thinking theyulbbe no longer needed.

“ Patients in Japanese hospitals often receiveftetpfamily members that is included in a
normal stay in a Western hospital.
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This was a fact that was lamented over by four idimen members on four
separate occasions to me. They felt both let doyiin& women who had quit

and also annoyed with themselves for not being @bpersuade them to stay.

Mizushima’s innovations extended to overcoming llaeriers to asking for
help from outside the family. In particular, sh@iesd to break down the very
strong resistance by individuals to asking for stasice in old age even
though their lives might be seriously impeded witha. Conventionally,

while older Japanese were happy to draw on thatasse of their elder son
and his wife, since that was the expected sociale&ation, they would not
call on a community organization whose members weéher neighbours or

strangers.

To succeed in getting her organization to helpated, Mizushima had to do
it in a way that would not run counter to prevalisocial prejudices. This was
accomplished by volunteering at institutions foe thged and hospitals,
leaving care of those at home up to their near lkirthis respect, the work of
her group bore a close resemblance to governmdidypibat was yet to
extend aged care coverage to ordinary families. Bigushima was not
thinking of this form of assistance when she adtegtajoining her
organization as a way to prepare for old age a$ aglcope with difficult
periods when it was hard to manage alone or asipl&oShe wanted people

to take control of their own lives as individuals.

It was the use of Mizushima’s time banking systemoag members that
could provide the key. If they saved up pointstfore they gave across their
lives they were entitled to call for help from otlmembers because they had,
in effect, already paid for this assistance. Thetof exchange could be of
greater benefit to society only if considerable bens of people joined and
one of Mizushima’'s ambitions was to make her orgaion as large as

possible. She was able to achieve her goal of @nwveile network of
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branches by 1979. However, she never attainedathedére ambitious one of
spreading branches within primary schools acrossctiuntry to attract the
age group of young mothers who could use her systepian lives where
they had control of time.

Mizushima proselytized all around Japan both befared after the
establishment of her organization, seeking to ieeneémbers wherever she
went. Many still in the VLN recall that their firghotivation for joining came
from attending one of Mizushima’s public forums wéhey were infected
by her enthusiasm. Quite a few were recommendepb tto these by friends

who had been inspired themselves by Mizushima'sgm&tions.

Reflecting the ideas of her own generation and afiase traditional Japan,
Mizushima did not envisage having older particisaas active members
when she was planning the establishment of hemarggon. She appears to
have seen older Japanese as people needing hedp thdn as individuals
who might offer help themselves. Ideally, she wdnte attract younger
women of high school or college age who would sgv@oints before having
children, draw down on the points for child carel #ater save up points again,
when their lives became less hectic, to preparelfibage. When the original
group formed in 1973 most of the members were howss in their thirties

and forties, with smaller numbers in their twentesl fifties.

This situation has changed for two main reasons.firkt is that the average
age of members has risen over the last 30 or sosyedh a drop in

membership rates since the death of Mizushima laaédgeing of individuals
who have remained with the group since the earbrsieThe second is that
Mizushima later amended her thinking and openedjtbap to older women.
Men were also admitted. Although there are stillyoa handful of male

members, the VLN can no longer be described ageaypwomen’s group as

it was in the early years. Mizushima noted thatema woman asked if being
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in her fifties disqualified her from joining, sheplied that she had started the
organization, which was her life work, when she vt She welcomed

anyone who thought they could contribute.

Friendship and membership

A desire to acquire new friends constitutes an irgm incentive for joining
time banks for older people in all the countriesvimch they exist. It is
frequently cited by Japanese members who havesesanhing for new links
to replace those lost through moving, retiremerdemth. The exact manner in
which friendship impacts positively on wellbeingalder people is yet to be
defined (de Leon, 2005: 538) but may be the aliithring pleasure into
lives (Crohan & Antonucci, 1989: 134). The extentmhich it does so
probably differs from culture to culture, dependfngexample on the
persistence of traditional patterns of behaviout @@ strength of family
connections that might exclude friendship as aipoig altogether or give it

a lowlier social status.

Studies of friendship and ageing are more develapéee West than in Japan.
Little work has been done to date in Japan whexdabus in social science
research has been on the family as a source afesatad support in old age
(Sugawara, 2003: 15). Demographic changes in tie&itury that result in a
population where the aged far outnumber the youag lead to greater

investigation of friendship style links among oldapanese.

Australian studies indicate that connections wiidgnids rather than relatives
foster greater life expectancy among the very Glitie§ et al, 2005:578).
Robert Atchley, the originator of continuity theatgscribed in chapter two,
has posited friendship as having the potentiabttstitute a more enduring
form of relationship than others so that ‘long aftes roles of worker,
organization member, or even spouse are lostfigdfrole remains’

(Atchley, 1980: 364). His theory offers some insigito why people develop
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friendship and social support networks (Finchum &Bb#&fr, 2000: 159). In
addition, because friends are often of the samergéon and have shared
histories, they may understand each other bet#@r younger kin (Adams &
Blieszner, 1989).

Mizushima has not been unique in advocating a bark concept as a way of
bringing people together in friendship. AmericamirAntonucci noted in the
1980s that friendship has the potential to actlaat\whe dubbed a support
bank in the later years (Antonucci, 1985). She psep a concept somewhat
analogous to that behind time banks, although ealplé more on an
individual than a group basis. It would resembgagings account at a local
bank. Individuals who made this a model on whicbdee their interactions
with others would maintain a balance between tteposits and withdrawals
in terms of social exchange while aiming to buifdaureserve of potential
assistance for the future (Crohan & Antonucci, 198®). Giving a helping
hand to friends in older age ‘can be gratifying;duese it allows people to feel
that they can make a contribution to others andesstg that support will be
available for them when they need it’ (Crohan & émicci, 1989: 139).

The hierarchical nature of Japanese society h&scted the degree of
informality often attained in relationships in mughWestern society, making
it out of bounds except for family and close friship links. Japanese time
banks have attempted to breach such barriers bjecaning the use of
conventional hierarchies within their membershipan effort to bring
members closer and to differentiate themselves fvaginess style enterprises.
This has not succeeded with all their members sasviat one NALC

gathering where a man persisted in using his psadeal name card that
denoted his former high status position of a psdesit the nation’s top
university, knowing that it would gain him greatespect. He was, in effect,

going against the ethos of the group.
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Friendship is valued in Japan for its capacityrée foeople from ‘the
constraints of their social roles and duties’ tinake it necessary to adopt
certain styles of behaviour, as described abovea #esult, ‘people can
become their “true selves™ (Sugawara, 2003:16¢ phrest form of
friendship is envisaged as stemming from childhoodollege friends of the
same age who share a similar background and withmathere is no need for
formality. They are assumed to be the only peoplle whom a person can
really relax as everyone else is either above lmvibthem in this hierarchical

society.

The failure to include friendship as an importadtbr for positive ageing
among older Japanese in academic studies stemséweenal reasons. One
has been the traditional view of old age as a tongithdraw from the world
to the narrow sphere of close kin alone. This hd€d examinations of the
social links possessed by older Japanese focussitige family to the
exclusion of other relationships. Friends have lregarded as merely
peripheral, with children and their spouses inipaldr providing essential

companionship as well as other forms of supporgéS8wara, 2003: 14).

While this may remain the case for some older Jeggmand particularly
those who are confined to the home due to fraiity #hose living in multi-
generational households, it no longer holds truehfe many in their ranks
who are still active in the community and live jastcouples, alone or some
distance from their offspring. Moreover the incieasolder people not
residing with children has contributed to the gmogvdiversity in composition
of the social networks of the aged and an increatiee importance of
friendships (Sugawara, 2003:)1Zhe social capital generated by these new
links is yet to be charted. One way of doing sol@de through involvement

of older individuals and couples in group actigtias shown in this thesis.
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It is not just ties with fellow humans that canyad® emotional support to the
aged. Keeping a companion animal may be linkecetteboverall health for
them according to one Japanese study (Saito 20@1,). The greater
importance being placed on pets as live-in compenior older people in
Japan will give new meaning to definitions of faynthembers according to
Youmei Nakatani, writing on the sociology of ageing basic textbook for
Japanese gerontology students (Nakatani, 2002F&0dw sociologist
Masahiro Yamada, who became a well-known publicroemtator after
coining the term ‘parasite singles’ for Japanessétathildren who remain in
their parent’s homes, sees pets as becoming cag@dmpanions for some
individuals. The title of his book on the subjecér questions whether they
have priority over spouses (Yamada, 2007). The laoguaze for keeping
small pets that began in the 1990s in Japan iparief the social change

there.

Many older Japanese join organizations to expaeid tAnge of
acquaintances. Surveys on social participation gnodater people in Japan
indicate that the greatest benefit respondentsel&om such involvement is
the opportunity to make new friends. Moreover, cd@per cent are
motivated to participate through the recommendatimfrfriends as opposed to
only seven per cent through family urging, whiletoer 43 per cent join of
their own volition (Miura, 2003: 95). Some survejlder Japanese also
show that acquiring new friends ranks high as awvaton for becoming
socially active in organizations (Japan Women’'sifets Foundation, 2002:
80).

Asked what benefits they had derived from being pathe VLN, most of its

female members replied that the friendships gained been the greatest
reward. This seemed to be true for individualsIbages but may have had a
particular resonance for both young mothers an@ro&inpty nest women

who have experienced social isolation in theiryd&ues without the VLN.
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The older women | met in Osaka were mostly widoaed lived on their own,
while their children were at least an hour or tweag by car or public
transport. The friends formed from within the grozgnstituted the primary
companionship for these women in their local negglthoods and they had
come to depend on them for a range of support. Becthey lived in close
proximity to each other, it was easy for them toetnfeequently if required.
From the way they spoke, it appeared that theywalte in the habit of
popping in and out of each other's homes, evenghaapanese generally do
not like visiting in that way and prefer to soczaioutside. The relationships
also offered them the chance to give as well asivedn the pattern espoused
by the group. They were not reduced to the deparyden others feared by
other older Japanese, described in chapter one.

The group’s key motto of, ‘The [bank] interest @etgroup is friendship’
epitomizes the value of belonging to many memb&asme noted that,
although they had sometimes thought of leavingy ttwuld not bear to part
with the good friends they had made (VLN Editofabup, 2001:19, 29). The
amended version of the motto created by one workatirement money is
the interest of friendship’ (VLN Editorial Group,0@1: 55), reflected the
capacity of the VLN system to assist seniors inirtmanks. An elderly
member had brought a rare note of joy to the aged some where she had
been a resident through her capacity to engage atfiters. She had learned
this through being in the VLN, according to a fdereminiscing on her
memory (VLN Editorial Group, 2001:44).

Individuals who had relocated from other partsaggah possessed even
greater motivations for joining in order to findeinds because participation
offered an opportunity to forge new social linksaiplace where they were
strangers. In a society where close bonds usuglhy from longstanding links
created growing up in hometowns or attending celliegcities, moving can

result in not only loss of old friends but in atbe capacity to acquire new
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ones. Women forced to shift when their husbandsagé for work, a
common occurrence in Japan, can end up isolateétiandless in a new
place without the help they might have receivednffamily, friends and
longstanding neighbours. However, members of thsl Who had relocated
did not fit this pattern, as the group provided melationships to replace

those that had been lost.

Several women told me that finding these replaceésneas their primary
reason for joining and that they had acquired atgresense of security in life
after establishing these new bonds. This was asfonthe newly weds with
young children, some of whom could have expectdgl fnem their mothers if
they had stayed in their hometowns, as it wasHeraider women.

Most of the latter had shifted some years earligithbere were also cases of
older women moving across the country in more reteres to aid their
daughters with child care and who thus lost regctentact with long-term
friends. Such a shift does not always work, paldidy when older people
leave behind close friends only to discover thatrtbhildren’s families have
such busy lives that they have no time to spenld thikm and it is hard to
make new friends. In such cases, they may move toatieir former homes,
having discovered that old friends are more imptrtiaan kin. Their social

capital comes thus from friends rather than family.

When one older woman member asked me to her houatktabout making
new clothes from old kimonos, another group menabbeund the same age
dropped in for a casual visit. Mrs | had lost hesliand earlier in the year and
was learning how to deal with living in a large Bewn her own. The friend,
Mrs K, who said she had just turned 80, was alsadaw. She was a retired
teacher who was suffering some health problemsaddust been to the
doctor about a leg ailment. She proceeded to reéaiugreat length, and with

great enthusiasm, accounts of relatives and they @f complaints. Mrs |
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responded at regular intervals with aizuthihile making tea and putting
cakes on plates. They both told me how handy ittwdise near each other
and that their friendship had been formed as dtreEboth being members of
the group. This was a pattern | saw repeated arathrey women in the group

The desire to find new friends to fill gaps in aldeomen’s lives is not just a
very recent phenomenon. Kazuko Tsurumi’s 1970 coatpa& study of social
change and the individual in pre- and post-World Waapan cites the
example of a war widow in the period when Mizushiwves building up the
ideas that would later lead to her creation of\th&l. The woman sought new
friends with the ambition of living together andcenraging one another. She
wanted to re-educate herself by studying or cuitigghobbies with these
companions (Tsurumi, 1970: 262-263).

VLN members have helped to ease the social isolatiavomen confined to their
homes by having to provide round-the-clock carerétatives, with no time left

over to associate with neighbours or friends. Bhisuld be less of a problem now
the LTCI scheme extends help to frail or disabtetividuals who earlier would
have been considered the sole responsibility oflfaMLN members also visit the
isolated aged. Some such solitary individuals contrteecarers that they
experience many days when, before going to sléep,recall not uttering a word

all day except when kneeling before the family Buidtaltar to pay respect to dead
relatives (Meguri, 2000: 58).

Gender is a key determinant of how people relatlapanese culture. Older
Japanese men and women organize their friendshipsetitly and are more
comfortable relating in different types of settint;gsdoing so, they are
adhering to traditional conventions which identifgmen with the home and
men with the paid workplace. Prior to reaching adg, women have created

many of their links in community activity groupscéuas the PTA and cultural

® Responses that indicate listening. To listen toesmne in silence is rude in Japan.

135



and sporting clubs while men have found relatiopskwithin the boundaries
of their jobs. Such practices are carried over plazes such as mixed—sex
old-age homes. They persist even when both sergdared in a similar
setting.

A pioneering study of such an institution in thelyyd990s found that its
female and male residents socialized in quite de&pavays. The women
hosted friends in the rooms they shared with séwe¢hars, where they
chatted and provided refreshments. Male residentsther hand, preferred to
interact in public spaces where they engaged inveobal activities (Bethel,
1992a: 135-138). These differences are reflecteédarway the VLN and
NALC operate in that VLN activities often are h@dmember’'s homes while

NALC activities for men occur in public centres.

VLN organization

VLN branches are kept small in accord with theaioss Mizushima gave in
the early years. Mizushima believed that peopletion most effectively in
small groups and that, once groups get beyondtaiceize, active
participation by the majority drops off as theyMeahe responsibility to one
or two individuals to lead. She wanted to encoulage/e participation by all
members rather than have them follow what othetsaithout thinking for

themselves.

| was told that this was particularly a problenthe era when Mizushima was
setting up the group as people tended to not tlmnthemselves and so did
everything together, to the extent of all goinghe toilet together en masse.
Mizushima hoped to get around this through havirggnbhes that were so
small that everyone must of necessity be active.fébe-to-face interactions
encouraged mirror those described by Putnam asmitgimg the persistence
of social capital in the United States where mestiprin associations has
dropped off (Putham, 2000).

136



VLN branch meetings are held in the dwellings ofmbers, indicating the
close nature of their links in a society wheresihot common practice to
socialize with non-family members in the home. Mynoexperience in the
1980s, when | became involved in or aware of theities of a number of
Japanese women'’s groups, was that this is a conpnagtice where groups

are small and members live near each other, dsagte case with VLN.

The meetings | observed in VLN members’ homes werg informal and
relaxed. All were held in the living rooms of memberho supplied
refreshments in the form of tea and coffee andeplaf traditional and
Western delicacies. Several women contributed thegl had made specially
for the occasion or bought from prestigious departihstores or as souvenirs
on trips and a great deal of fuss was made abesetho the delight of both
the givers and the recipients. Some women reciimetm chairs while others
sat on cushions on the floor in traditional Japarstgle. There was none of
the starchy formality that often characterizes gatiys in Japan where
participants strive to maintain the proper sociekties. VLN meetings
seemed like pleasant social gatherings of old dise heir relaxed
atmosphere reminded me of women’s movement meatirthe 1970s in
Australia and of a small Japanese feminist groogldnged to in Kansai in
the early 1980s that met in the homes of membeate khembers of NALC
seem more comfortable getting together for acésiBuch as repairing
bicycles and toys where they can use and develidp. sk

VLN small branch meetings are normally held montkekcept at busy
intervals of the year such as New Year when anfestivities and ceremonies
mean people spend more time with family. Memberstras individuals more
frequently than that since they tend to live inselgroximity and encounter

each other in the course of daily life. The impi@ss received from most |
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spoke to was that the relationships they buildape& to constitute a crucial

social support network.

Two of three small branch meetings | attended wef@saka while the third
was in Nara. The first was at a city in the soutlsaka Prefecture and
featured four of the women from a seven-membermgriwo of the others
being at work and one being sick. | met one ofatier members on a
subsequent occasion. The second was at a warchvgaka City and was
attended by eight women. The third was at Asakumdara Prefecture and
included six women. | also made private visitsdime women and met one of
the few male members while at one of these homesaéh of the meetings
all the women present gave self-introductions imcwithey said how long

they had belonged, why they had joined and theflismerived from the
group.

A branch can be formed by as few as three peogldeanches usually split
once they reach about 10 members. When a new brafmmed it can call
on others within the vicinity during the initial abes if it has difficulties. W,
62, gave me an account of how she had to do this.bfanch she set up in
Nara Prefecture in 1997 is now the most activeioriee Kansai area but the
early years were tough. W had thought there wasgmmterest in her
locality to attract and retain a workable group Wwas shocked when, after
only about a year of starting up, five out of thghé members left suddenly at
the same time. They felt there was nothing for themio as there was no-one
wanting to receive their help and they were thlisctant to keep paying the

monthly membership fees.

W found a solution by attracting young mothers whbald help each other
with child care and also ensure a longer life far group if they remained
members on the lifetime model that Mizushima hadsaged. Some of the

fresh recruits were newly weds who had moved feirthusband’s work and
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so did not have friends or relatives in the aredendthers were locals. They
told me that the help exchanged made their livemfare manageable. The
success of this group shows that the model créatédizushima can be
adapted to meet the needs of a society that hagetayreatly from the one
in which she first conceived her ideas. The futmey lie with those who are

willing to experiment with new ideas that fostecisd capital in this way.

One of the problems that rated frequent mentiomfraembers in both the
VLN and NALC was that of having more people wantingyive help than to
receive help. In an era when older Japanese amarileg more active, and
more of them are staying fit and independent fagés, the quandary exists
that their less able counterparts are reluctandtaw on their assistance. The
desire by older people not to ask for help, evemfitheir children, is not
restricted to the Japanese. Some older Americangxiample, will not take
help, despite the comfort it would add to theireBy if they feel they cannot
give something of equivalent value in return (Akneet al, 1990; Hashimoto,
1996).

When Mizushima’s new scheme for using time wag firplemented, some
would-be members worried about the long-term vigbdf the points system.
They did not see the worth in accumulating creiflitsese would prove to be
worthless and unredeemable. This has not eventwatddte but is an issue
that has troubled similar organizations aroundwioeld. Mizushima herself
was both gladdened and saddened by the way pedywlgomed regarded the
points system. She noted approvingly that one woavan 60 said the points
were a record of her life and that the memoriegaifh exchange filled her
heart. She also decried those who misunderstaniié&s and presumed they

could cash in their points for money if they quit.

The group is showing that it is flexible enoughké®p up with the changes in

Japanese society. A Hiroshima branch that has ¢&@eqg to an old aged
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home twice a month since 1981 has changed the tfgivities they do
there in line with changes in welfare provisionmstie beginning they assisted
with things like meals presentation, nappy changaghing and nail clipping
which did not receive government funding at theetinut now do. They now
hold cultural classes instead which serve to bpegple together in social
groups and stimulate them mentally. An art teaphevides models of
seasonal greetings and scenery to stimulate thgimaigons of participants
and their resulting works are hung in the diningmnatill the next class.

The VLN website includes incomplé&tdetails of the types of activities
participated in by members in both volunteeringsaié the group and labour
exchange within the group from 1997 up to 2005 uvitdering by VLN
members now covers a very wide range of activiaesexemplified in a list of
those that occurred in 2003 in a 2004 VLN newsleftbeir broad categories
include special services for the aged; hospitalises; assistance in facilities
for the disabled, aged and children; and recyclifigey encompass physical
care, cultural classes, domestic type duties, prowiof a listening ear and

care for the environment, among many other things.

The years since Mizushima'’s death

Mizushima’s sudden death from a heart attack ir6188k the group
completely by surprise as she had shown no sigillness. While they
managed to keep going, some of Mizushima’s unfetfibmbitions were
shelved. These included blueprints for joint hogdor the aged. Membership
subsequently began to drop for the first time sihesfounding of the group
as some feared it would lose its direction withiglizushima. While
membership peaked at over 4,000 in the early 1980ad fallen to just under
1,000 by 2007.

® Figures are not provided by all the branches amgl from year to year.
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Mizushima’s first successor, Moriwaki, turned 7&®07. She has been
involved with the VLN throughout its history andesat as the main focus of
her life. Membership of her local branch, which tsea the large house in
which she now lives alone, has doubled from eightmers to 17 since she
moved back to her old family home in Osaka fromyiwto care for her
mother suffering dementia. Group members took hegrd to a day care

centre while she was still alive and treated hesresof them when they met.

Moriwaki has since suffered the loss of her huskamtisiblings, as well as
her parent, during the most difficult period of hiér but says the group has
helped her to pull through. Although her son haticated that he and his
family would like to move in with her because shesirbe lonely, Moriwaki
said she is enjoying her existing situation. Sisive has a constant stream of
callers from the VLN and is bound up in promotitgactivities, she is very
involved with the world. Her large garden is keptrim by the only male
member in her branch who managed to win approvaling despite some

opposition, after he demonstrated his ability fparesewing machines.

The group became a registered NPO, following thesipg of the national
NPO law, on 1 January 2001. Its new legal statgaired a change of name
from the Volunteer Labor Bank to the Volunteer Labtetwork but this has
in no other way affected its operations accordimgdvioriwaki. The process

entailed no legal expense but did take up time.

Moriwaki felt the need to consult with some othend banks about the
desirability of becoming an NPO. In 1999 she talkedlsutomu Hotta in
Tokyo while she was visiting branches around thenty to keep them in
touch with the head office. Hotta encouraged theNMb incorporate and
offered to give help (VLN national newsletter, N6O, 1999). The two

discussed what sorts of future activities would Ieneficial for their
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organizations in the context of an aged societyriViki sees the value in

creating a network of groups, both large and small.

Mizushima’s legacy: The group now

In 2005 Mizushima’s group opened a new head officeentral Osaka with

ample space for organizational activities and theug's records as well as
space for visitors to stay overnight. A roster afmen runs the place and it
was a hive of activity when | visited. The abilily maintain such an office
indicates that the group is in a sound financiasifoan. It continues to

maintain a web page.

The fall in membership has generated some soutisegr about how to

attract new members but the group is still strdrvgas surprised at how many
individuals have remained with it over the last@0so years. They credit it
with having been a driving support in their livasdaare particularly grateful

for the friendships they have found within it. Téaerage age range is now in
the fifties and sixties. Numerous members attesihédbenefits they and their
relatives have derived from the points they haveuawlated. These have
been especially useful as a source of help in tiofesrises such as major
illnesses. Some women note that husbands and o#tetives who had

gueried the worth of their group involvement hagdaongratulated them for

their choice when help came from other members.

As of 2007, the VLN still had 125 branches. Thgémt number of 62 was in
the Kansai region centred on Osaka where the gstanped, with others in
Hyogo, Kyoto, Nara and Wakayama prefectures. Alooetthird of members
came from Osaka. The next largest concentratioBdobranches was in the
Kanto region including Tokyo, Chiba, Kanagawa, Ganmnd Saitama
prefectures. Others were located on the islanddatdkaido and Kyushu as

well as other areas of Honshu. In 2006 a video masle to attract new

" As of 21 May 2007http://www16.0cn.ne.jp/~v-rounet/index.html
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members that introduced the life and ideals of Idimma as well as the
history of the group. An introductory pamphlet wasduced to be placed in
well-frequented public facilities, workplaces andueational institutes to
attract new types of individuals from the housewiwdo formerly constituted
the vast majority of members. Moriwaki’'s appearamce an Osaka radio
station in April 2007 sought to find a new audiet@@ut across Mizushima’'s

message and gain new recruits for the VLN.

Conclusion

In her later years Mizushima was told that her esdnents would have
attracted far more attention if she had been atmarhich she replied that she
was very happy she was a woman. While she did ebhel herself as a
feminist, she fought to have women receive moregaition for their abilities
and firmly believed that men and women were eqUaloughout her life she
defined her identity as being that of a housewif®wad also become a social
commentator. But her main life work was the creaté the group which put

her ideas into practice.

In 1984 Mizushima noted that many Japanese casiptahces on people who
have the verve to start up new ventures but sherret this kind of attitude
deter her from experimenting with new ideas andipgitthem into practice.
The Japanese are timid about going into new ventaned allergic to
pioneering according to Michiko Kanema whose graupovered in chapter
six. Mizushima was both a forward thinker and dextfon of her age. She
said her group was not a feminist one and yet bh@ya considered men and
women to be equal in ability and fought for womerréceive recognition in
society for their abilities. She encouraged pedpldry to reach their full
capacity and to seek to be always learning nevisskil this regard she was a
pioneer for the Japanese now on the verge of ne¢iné or in old age who are

seeking to create new life styles for older peapla changing society.
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The next chapter examines NALC which is endeavgutn fulfil a similar
role to that of the VLN. Having started two decatgsr, it is doing so for a
society that has changed markedly. While the VLNugsed on older
Japanese as people needing help, NALC focusesemn #3 people able to
give help.
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CHAPTER FIVE: Nippon Active Life Club

Introduction

The Nippon Active Life Club was established undatiféerent name in the
mid-1990s, although the ambitions of its foundetedaback to the decade
earlier. Like Mizushima, Keiichi Takahata delayedtisng up his group till he
retired. Providentially, he did so at a time whbka townturn in the Japanese
economy was challenging long-held assumptions abmalé¢ employment, so
that his aim of recruiting middle-aged men and ofdend a ready audience.

The message that Takahata has espoused is sununamizan English

translation posted on the NALC web page:

Average life expectancy of the Japanese has noehedaalmost to 80
years old. We need to reflect upon ourselves howveeld make use of
affordable time we have hereatfter.

NALC as NPO, is an unique organization which vodems join,

preferably with their spouses, under a motto oflf‘'&elp, Voluntariness
and Mutual help”. NALC encourages one to find joycontributing to the
people and to the society through one’s voluntativigies along with “Be

active lifelong” as password.

NALC espouses a new image for older Japanese,atiduarly men, as they
break down stereotypes about ageing and demonsinateolder people can
retain control of their own lives and contributeth® community. Its creator
has been showing how to do so through his own agprdo life and his
example has been a source of inspiration to thapgio the same way that
Mizushima’s example was to the VLN. He has descritis life in two books
written to convey the ideas behind his group andclvigive examples of
older male retirees who have embraced an actiestyife in which they
continue to develop skills and relationships (Takah1998; Takahata, 2000).
Most of the details about his life in the followiagcount come from his two
books.
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Life of founder Keiichi Takahata

Keiichi Takahata, was born in 1929 in Toyama Pieiec His father, a
younger son in a farming family, worked as a cabineaker, and the
upbringing of the boy was entrusted to the mainntinaof the family.
Takahata graduated from a specialist engineeriiggm that subsequently
became the engineering department of Kanazawa tsiiyeHe also became
involved with the campus kabuki and judo clubseiests that he was to

sustain up to and after his retirement throughonaii associations.

In 1950 Takahata joined Matsushita Electric wheeewas to stay for his
entire career. He thus followed the pattern oftilfie employment with a
major corporation that was the aspiration of Japanmen in the postwar
world. Takahata began work as a technician on theell battery production
lines. He also enrolled in an economics degree fioamsai University,

having been admitted at third year level. The coration of this study with

several other roles he took on in addition to ndnwiark forced him to learn
how to juggle limited amounts of time. He recdlat he could not join in
leisure activities with other men from his compatgrmitory on weekends

because he was too busy.

Takahata subsequently moved to Matsushita’s celatoalur union where he
spent twenty years, becoming its head for muchaf period. While in the

post, he succeeded in implementing a successibtisafleas that culminated
in innovatory employment extension plans for oldlerkers and management
participation systems. He was also one of theesaridvocates for extending
the weekend break from one to two days in Japanathievements led to his
inclusion in oral histories of labour leaders reisat by the National Graduate
Institute for Policy Studies between 2000 and 20@frviewed on seven

occasions in 2003 at the Matsushita Electric héacko Takahata was chosen

to represent the key role the labour union moverntwok in the development
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of the Japanese economy. In particular, he wasdenesi noteworthy because

he came from Matsushita, the epitome of the elagisondustry.

Made a director of Matsushita Electric in 1982 émeh an executive director
in 1990, Takahata directed his energies towardityuabntrol and social
welfare provisions. He greatly admired the foundérmMatsushita Electric,
Konosuke Matsushita, who said manufacturers haocelsresponsibility to
relieve poverty and create wealth for their sociatgl not just think about
shareholders. In 1946 Matsushita had establishedPthP Institute—whose
initials stood for peace and happiness through pematy—which
subsequently created a monthly magazine that deviene@ bank male
members | spoke to said had inspired their desiteetof use to society. One
had first found out about NALC through it. PHP dooes to publish books
that seek to nourish a philosophical positive apphato life that goes beyond
materialism to question how to live more fully. Bhlata has slightly adapted
Matsushita’s favourite motto of ‘Set goals in liféd ‘Set new goals in
retirement’ as a source of inspiration for his ognoup (2000: 5). He was
probably also influenced by Matsushita’s managenstyle of treating all

employees as part of a large family.

On his retirement, Takahata felt acutely aware tgahad long years of life
remaining which he wanted to devote not only tospurg his own personal
interests but also to contributing to sociefymiuri shimbunl5 March 2005).
He immediately assumed a position offered as eatdireof his former alma
mater, Kansai University, having nurtured ambitiof$elping to bring about
reform in private universities in an age when fewfitdren were being born.
However, he stepped down after only a year to mutss greater dream of
creating an organization for retirees. It was toabgroup in which members
would learn to both give and receive help, a mosietilar to that of

Mizushima’s group whose contribution he was either aware of or did not

acknowledge.
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The direct inspiration for founding NALC came, ieat, from the United
States where Takahata had been posted for anahteyvMatsushita to look
into labour issues in its American factories. Timtial source was the
American Association for Retired Persons (AARP)cakhTakahata first heard
mentioned while having lunch with work colleagulds. was impressed by the
sheer size of AARP membership and its consequenlityalbo lobby

government. He thought that a similar organizatiodapan could promote
the rights and interests of older people. He laetrihe fact that, although
Japan’s seniors were rapidly becoming a sizeabteopahe population, they
were not turning into a force to be reckoned witlpolitics or society as older
Americans had been made by the AARP. He also adntive way in which

the AARP promoted productive ageing and voluntegby the aged (Tanaka
& Adachi, 2003). Thus he collected as much mategapossible about the
AARP while in the United States in preparation floe time when he would

endeavour to set up an equivalent organizatioapad.

Takahata initially chose the AARP lower age limitfifty for his group but

subsequently expanded it to encompass young adntisthe middle-aged,
although in different categories. This was to be ohthe ways in which his
group would diverge from the AARP model. Anothersviig concentration on
mutual help, not a major feature of the AARP, whids pursued a more
traditional model of volunteering. Moreover, alktbffice staff and lobbyists
in Japan would be unpaid volunteers whereas thoskei AARP were paid

employee$.

To test whether his ideas would gain approval pada Takahata held special
meetings with fellow spirits from his union leadkays to gain their opinions.

® This remains a key distinction between Japanesa\astern time banks. Organizers and
critics of the latter see having some paid stassential for time banks to flourish, whereas
time banks such as the VLN and NALC have managegévate quite efficiently by having
all functions done by unpaid members. This distimcts further amplified in chapter seven
on time banks outside Japan.
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Some warned that bringing together retirees froffemint firms might result
in divisive competition that was a carryover froonnher corporate life. Others
said there were already more than enough clubdhraged that offered
recreational opportunities so there was no neetap anything new. There
was general concern that Takahata’s intention tkenaged care a key feature
of volunteer participation might tend to repel eththan attract members due

to the dark image it then conjured up.

Disheartened by this response, Takahata soughtheusympathetic ear of
someone with similar aspirations. This was Naoknaka, then the head of
WAC (Wonderful Aging Club), and another person wattspecial interest in
the AARP and models of volunteering from the UnitSthtes. Tanaka
recommended that the head of the international dwawf the AARP be
invited to Japan to lecture to spread its ideasaka was also an advocate for
the time dollars system devised by Edgar Cahn én1®80s in the United
States, the other source of Takahata's inspirafidre evolution of Cahn’s
ideas and their implementation are described iptelaseven, while a Japan

system based on it is covered in chapter six.

Takahata chose the Cahn time dollar model as atd@yto implement his

ideas for several reasons. One was its compayiliith the ideals of unpaid
volunteering since no money was exchanged for sesviMoreover, points
could be accumulated for not only an individuavgnobenefit but also for the
sake of others and, in particular, for ageing p&reAnother reason was the
potential long-term sustainability of such a systé¥iomiuri shimbun 15

March 2005). This required a prolonged commitmepntnbembers, to be
encouraged by the promise of future assistancexeéhamge for help given

earlier.

Prior to his retirement, Takahata had no persorpkmence of either care

work or volunteering. To remedy this deficiencyosoafter he retired he
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embarked on intensive study of social welfare issared volunteer groups to
gain the essential background for his venture. Heisaged that his new
organization would meet community needs for asstganot covered by the
government and enrich the lives of older Japanese.

Part of Takahata’'s preparations entailed searchiog materials on
volunteering. Among the first books he looked atsvem introduction to
volunteering for company workers by the independsnholar, social
commentator and social welfare issue consultankafiga Kihara. Such
books have proliferated in recent years but thereevgomparatively few then.
Takahata asked the author to come to Osaka angpsetstudy group with

him and some of his own acquaintances.

According to Takahata, the work that really opehedeyes to the realities of
welfare and care for the aged was a book by Yuzantito, now one of two
advisors to NALC alongside Tsutomu Hotta. Okamoto d@ medical

practitioner who has been a lecturer at both médicd nursing colleges in
Japan and also an advisor on government commitieesupport systems for
aged care. In 1999 he was appointed the first osthad on aged care for
Osaka to monitor the impact of the LTCI scheme. rod&i@ has published a
number of books on geriatric medicine and nursmdhie United States as

well as Japan, plus others on aged care and welfi@mgges in recent years.

Okamoto’s earlier textl.earning from Denmark about a rich old aghat
caught Takahata’s attention, offered a comparisawden what it dubbed the
world’s most advanced welfare state for the ageshrdark, and Japan as a
laggard in care. During this period the Scandimawi@lfare model was being
espoused as the most enlightened among Japangsm@nds of revision of

the Japanese model for aged care (Yamanoi, 1992).
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Around the same time the Ministry of Health and iafel was putting
together the basics for the Gold Plan. Takahataived copies of the section
designed for Osaka City and two other cities inkadarefecture as well as an
introduction from the relevant section head of @s@kty. He gained a fresh
consciousness from this contact with officialdomtlod situation with regard

to aged care.

Convinced that, if he were to set up a group otintders to aid the frail aged,
he should show leadership by gaining at least tbstrhasic certification in
the field, Takahata enrolled in the lowest gradbarhe helper course with his
wife. Having heard that the students usually cdediof only women, he
persuaded several men from study programs he vmasngito join with him.
Three did so and the four were the only men inaasbf 45 which consisted
mainly of middle-aged women. According to Takah#téok some courage
to enter this female domain. The relatively new lifjgations had been
introduced by the government only a few years eatt give the major boost

to carer numbers deemed necessary for the comedysugiety.

Takahata completed the three—-month course of hab®) hours spread over
meetings one day a week, with half the curriculuemaded to practical work.
The time spent on techniques and practice taugjreat deal to this former
company man who had relegated all household rel@sks to his wife in
customary fashion in Japan. He described the pedatiork he undertook. He
was asked to do shopping and washing for an oldenam living alone in a
two-storey dwelling. These were novel duties fdiapanese male. His gender
did prove a benefit when he had to help a semipagdl man into a bath and
then dress him before getting him back into a wdtest. Takahata took pride
in managing to communicate with a female demeniféeser who did not
respond to the spoken word but revealed an ensmasiar singing when he
chanced to try to engage her with karaoke. Takahbsia participated in a

two-day cooking course which he said marked hist fancounters with a
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kitchen. The whole experience brought him into a rephere (Takahata,
2000: 32-33).

Once he had achieved helper certification, Takalia#a did the rounds of
places where branches of his anticipated orgaoizatight be established.
These included Osaka City and other cities in OsBkefecture such as
Takatsuki and Sakai, as well as Nara Prefecturekgotb. Wherever he went,
he met with a barrage of questions from prospectiaée members. The most
common included whether men really could do carekweo whether families
would accept care workers who were strangers iméir homes. They also
wanted to know if people without qualifications be of any service and if
there would be compensation for any injuries inediin participating.

Meetings paving the way for preparations for braschvere full of such
misgivings about possible future activities. Thogeesent were all
inexperienced in volunteering and care giving, jastTakahata had been at
the start. Thus he felt an obligation to responéuery query to clear up any
misconceptions. The knowledge and expertise gafrd doing the carer
course helped him greatly in this regard. He wasdi proof that men could

be involved in care work.

Takahata committed himself to going to offer hisistence and support to
any place where even one person showed an intersstting up a branch.
His goal grew to engage older Japanese with sqaletyving on their skills,
qualifications and capacities throughout the regjavith aged care positioned
as a pivotal undertaking. His ambition was to héwee savings systems
spread out across communities, with the ultimate being a nationwide

network. In this regard he shared a similar vigmthat of Mizushima.

The next stage was to prepare for the actual estaént of the organization.

To provide a centre for the new group, Takahatéertka one-room office in
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the centre of Osaka City. He used part of hisemtent money for the bond
and paid the rent himself over the initial phasékving made this
commitment, he felt he could not turn back. Takataftered to remunerate
WAC when it offered help with production of matdsiancluding for printing
costs. This went towards preparations for an inealgueeting that required a
set of association rules, a time savings systemuaiaand business plans.
Tanaka of WAC suggested that Takahata's new gragorbe a section of
WAC to help it through any start-up difficulties tivi the support of an
existing body before it attempted to expand onrgeiascale. To mark this
connection, Takahata’s association took on the tiffWAC Active Club (or
WAC AC) which it kept until the group became incorgted as the Nippon
Active Life Club following the passing of the NPQ@u.

Although Takahata’s main aspiration was to attnatirees, he realized a
better tactic might be to draw in people during phe-retirement period when
they were contemplating how to spend their new firee after leaving work.
Since this period began when individuals reachett fiities, recruits were to
be sought from that age group in the ranks of cammanployees and civil

servants.

The next concern was to attract a substantial @drece and media publicity
for an inaugural meeting to spread the messaget @naw group to a wide
audience. Takahata wrote individual invitationsatound 1,500 trustworthy
persons from his own New Year card list, using Higraphy brush, and
slipped a pamphlet about his proposals for the miato the same envelope.
Over one-third replied that they would come to ¢hent. He then approached
the mass media to solicit coverage. Providentiaiiyhim, many of the young
reporters who he had liaised with as a union led@er gone on to become
section heads in newspapers and TV stations. Tleeg very happy to accede

to his requests. All the major newspapers—whichlumhed the Asahi
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Mainichi and Yomiuri—had introductory articles about the new organarati
and its founder (Takahata, March 2006).

Takahata then sought financial support from vari@mrganizations and
companies with which he had connections from hisnér professional life.
Some presidents of small and medium-sized firmd Haey were too hard
pressed by the recession to grant business fundslijpped into their own
pockets to make a small contribution.

Since retiring from Matsushita, Takahata has dramnnthe connections he
made in his working life, both within his companydathroughout corporate
Japan, to help build up his organization. In patéic, he has called on OBs (a
Japanese adaptation of the English expressionb@yd’) of his own firm to
help spread the group right across Japan. The ic@bod of a new branch in
Saitama who | met in 2005 was one of these mensaon#le of the intense
loyalty that this connection held. This man feltealbo count on backing
because he possessed these links. Takahata hamiledttéhe inaugural
meeting for the Saitama branch, a practice thathlvays follows as a sign of

support.

The first meeting of the inaugural group was heid26 April 1994. Takahata
described it as packed with retirees, with the fhwer of people not fitting
into the hall filling the corridors outside it. Abb100 people had to leave
because there was no space to accommodate them. é@o the group
started it had recruited 700 members from all adothe country (Takahata,
March 2006).

This was at a time when the ageing of the populatias portrayed in the
media and by government figures as posing fututast@phe for a Japan
suffering from recession. There was nothing positiy be said about it. The

public image of aged care was very bleak and thexesome trepidation that
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this would discourage people from joining Takalataéw group Yomiuri

shimbun 15 March 2005). Thus he was taking on quite dl@mge. He may
have been aided by demographic change, howeveljintedo a greater
readiness to consider men as carers due to woalsit a declining

workforce and birth rate.

The Kobe earthquake the following year put volurdee the spotlight, as
they rushed in to provide services to compensata &ow, inept response by
the government. Takahata’s group was among thaeeattracted attention.
The ensuing publicity drew in more members fromrténgks of retirees and of
middle-aged women who had finished raising theitdcdn. Around 4,500

NALC members contributed 20,000 hours of their timessist the recovery
work in the two years following the earthquake. Tgeup received a

certificate of appreciation from the Ministry of &lth and Welfare.

Since its establishment NALC has continued to edpsteadily. The group
celebrated its TDanniversary in 1994 with a walk from Tokyo to Oaaitong

the route of the old Tokkaido road, encouragingpbedo join in as the
walkers passed through. Local newspapers and otlegia along the way
covered the event, helping to spread the messagat dire organization to

potential new areas.

As of April 2008, NALC had 134 branches with ove,200 members. In

May 2007 Takahata announced plans to reach a tafgg0 branches and
60,000 members over the next five years. It remtonse seen whether this
ambitious level can be reached but there are ajrgadvisions for new

branches to be set up in a number of places oeenegkt three years or so. In
addition, there are also allowances made for supjobe given in areas
where there is some interest in NALC but not enotmltreate a separate

branch. Individual households can register with NKLAunder this system to
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participate in the organization. Once they reacimg&@nbers they can establish

a branch of their own.

NALC is actively collaborating with government poés that seek to draw on
the potential for community contributions offereg the large number of
active and healthy Japanese retirees. It will murges for a new shorter carer
qualification announced in 2007 by the Ministry lkalth, Labour and
Welfare as a measure to boost carer numbers to pngetcted shortfalls by
recruiting retirees. The certificate will be onlyrfthe lower two categories of
care under the LTCI scheme. It will include the messential elements of the
old level Il helper course and is to take placerdwur days in one month. Its
graduates will be known as care supporters. NALIChei training instructors

from among its own ranks (NALC national newslet@ctober 2007).

NALC

Ethos of NALC

The four principles on which NALC is based @résu, hoshj tasuke-aiand
ikigai. The translations given for the first three on Emglish web page of
NALC are self help, voluntariness and mutual h&lpese are the pillars for
effective deployment of time in later life. Selflpguts the onus on
individuals to remain healthy both physically argyghologically. Mutual
help encapsulates the idea of exchange of assesthatunderlies the time
bank systems of both NALC and the VLN and couldgé&en to tie in with
older and enduring ideas of social exchange inrlzggculture.

The use of these terms is straightforward exceapti®wordhoshiwhich is at
variance with the NALC ethos of eschewing charitiyrhore egalitarian

styles of volunteering. Other Japanese time baoksotlincludehoshiin their
literature because it does not fit their philosaphlyis Japanese word, written
in Chinese characters, implies old-fashioned obbgeand sacrifice dedicated

to the Emperor. The newer termhmfrantia taken from the English word
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‘volunteer’, embodies ‘free will and social conuiion’ (Georgeou, 2006: 10).
The NALC web site incorporates both words, havioghias the main term
and introducindporantiain its definition. This translates literally afinding
meaning ikigai] in contributing to society and people as volurgee
[borantigd’. The translation on the NALC English web pagelsthe word
lifelong in front of volunteer. By using both tespNALC may be seeking to

reconcile the traditional with the new.

NALC literature translatesigai in several ways on its English web page,
demonstrating the broad range of possible inteaioets for it. In the diagram
showing the links between the four pillars it apgess ‘worthy life’ while
other interpretations further on include ‘activiellong’, ‘find joy’ and

‘proactive in life’.

Four pillars of NALC

Worthy life Mutual help

™ e

| Visions /Dhjectives|

- SN

Self help Voluntariness

Figure 1

While the web page of NALC defines the qualitieself help, a spirit of
volunteering and mutual help it does not do sakigrai. This may be because
the concept is so well-known in Japan that thermiseed to clarify what it is

or because people have their own personal ideag @baneaning.
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How NALC operates

Like the VLN, NALC has a network of branches acréapan. In the case of
NALC they are continuing to expand, whereas thdshe®VLN have been
static for some years. NALC has yet to cover eygeefecture in the country
while the VLN had achieved that goal within six geaNALC remains a
grassroots organization despite its size. Branfibesf usually begin in the
homes of coordinators. Some remain there indelynwihile others are shifted
into public centres or rented premises.

The NALC web site, like those of the time bankscdié®d in the next chapter,
has a section of instructions on how to go abatlingeup a new branch and
offers help from head office. New branches areegitbunded by outsiders
who become interested in the ideas of NALC, sudh@svoman described
below, or form from within an existing branch, prded there are at least

twenty members prepared to move to the new group.

Once a new branch starts in the latter circumstit@an take off very

rapidly, as was the case with one | visited in J20@5. | was invited to the
home of the coordinator of the then latest new &ranorth of Tokyo. The
group had only been in existence for a few monthsabeady was very active.
In addition to setting up a time banking systeimaitl already established an
array of other activities to draw in and keep mersbk was running general
social gatherings and mah jong games as well asageanal courses in
postcard illustration, computers and cooking alatt) care, emergency

response and gardening classes, plus a toy hospital

A woman who helped start a new branch of NALC didhs a result of
learning first hand how volunteer care could béaelp. When she took her
father home from an institution for the aged in @9%r parent’s care became
herikigai. At the time she had no experience with sociafavelor volunteers

and experienced what she described as surprisyggadgersonal change.
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The kindness of visiting carers, both for housewantl nursing, helped her to
persist despite the pressures of a full-time jober®subsequently learning
about NALC at a seminar on care business, she el@tabecome active in
the group. She only found time to become involviéer ahe death of her
father and now wants to bolster various areasuqmparted by the LTCI
scheme through the aid of NALC (NALC national nestter May 2005).

Membership fees constitute a substantial partefittances of NALC. Grants
are also obtained from corporations which supgatvision of the
organization. Takahata’s corporate connectionsgr@uable in this regard.
NALC'’s published list of supporters includes mangjon companies from the
Kansai area where Takahata started the organizafiatsushita Electric
gives funds to support NALC in creating networks$aoal communities for
Japan’s ageing population, for example. NALC alsows funds from its
work as a research consultancy, conducting surveyhe baby boomers and
elders and issuing publications of interest to mitler Japanese and

marketers.

Realizing the role of branch coordinators is crufmaa time bank to maintain
an effective interchange of services and retain be¥s) NALC has begun to
give special training courses for them. Coordiratoe responsible for
putting suppliers and receivers of services in lowith each other and they
maintain lists of skills on offer. More than anycglee in the organization,
they are responsible for building the trust in eghitdat makes social
networking a source of social capital. Time Banl&Adescribes
coordinators as ‘community weavers and network@rnisheBanks USA
website), a task they also serve in Japanese tamiesb The biggest problem
NALC has is finding effective coordinators for tiwery time consuming and

demanding task (personal interview).
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Individuals who want NALC services but do not haeénts to offer in
exchange can make a donation of 500 yen an hotikithes that accumulate
points are mainly for non-specialist work that amy@an do without
specialist qualifications. The bulk of volunteerisdhousehold help which is
also the main type of help requested under the LStGéme, to the surprise of

its originators who thought that physical care vddod the main category.

Points per hour vary according to role, unlikeha ¥LN where all work
receives one point per hour. One point per hoallagated for links made by
coordinators, researchers on life styles, courstuantors and house sitters
who keep an eye on homes while their occupantatzsent. NALC branch
office helpers receive one point for two hours adiftl givers for volunteer
workers, but there are no rewards for those whoseehs the branch office.
An overnight stay to provide care merits six paiftsint allocation for help
with trips, including overseas trips, is decidedaorase-by-case basis. For
example, wheelchair users have responsibilityHerentire travel fee for a

helper.

Use of points is limited to the person who earmsrtlor their spouse, parents
or non-adult children. Exceptions permitted to tleemal rules include
handing points on to adult children with infants fmusehold assistance
before and after childbirth. In addition, pointsndted to branches by
members can be given to others in financial diffiea or long-term members
of NALC who have used up all their own points. Téhare no time limits on
point use. When members leave their points reedfdir branch but they can
receive them back if they rejoin the group. Poaas never be swapped for
money. When a member dies, any points they hauaradated normally
return to NALC, but they can be handed on to a filamho need them for

care (NALC national newsletter February 2005).

160



The members

The bulk of NALC members are retirees or peopléheir fifties nearing
retirement. However, NALC now also targets youngeople and the middle-
aged. It is doing so both to ensure the long-tarnaigal of the organization
by bringing in new recruits and also to help rdfselevel of volunteering in
Japanese society overall. However, the junior mesnbged under 25 and
middle members aged from 26 to 49 cannot partieipaexchange of time
points. The sole concession made in this regaimaiow them to accumulate
twenty per cent of points for potential future ifsthey stay on after the age
of fifty.

Some retiree members are stepping outside the safrwhat is still deemed
suitable for people their age by gaining profesaiqualifications normally
seen as the preserve of the young in Japan. Gneranch coordinator who
became one of the three per cent to pass legditmaer exams. He is setting
up a practice to help older people in areas suchh&sitance succession
problems and landlord troubles. He was inspiredictgo after hearing that,
although many problems were emerging in an ageo@ty, there was a lack

of legal personnel to deal with them (NALC nationaivsletter January 2005).

Activities of NALC

NALC fosters a broad spectrum of activities that & use the volunteer
expertise and experience of members to contrilmusectiety. In particular, it
supports assistance for both the oldest and youdgpanese, advocating
child care as a way to help deal with the declirchgdbirth rate and holding
meetings that aim to ward off the risks of beconsegile or bedridden by
providing stimulating activities. It works with regnal authorities to promote
stronger communities that can enhance the respgorike ageing society.
NALC also engages in research into the lives amdlsef middle-aged and

older Japanese. These include using the voiceklef dapanese to promote
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policy improvements for the protection of theirargsts and making

companies aware of marketable products and serfocdéisem.

The membership application form for NALC lists aga of possible

volunteer activities within the organization. Théseude:

Work within and around the home:

gardening; household repairs and help.

Psychological support services:

companionship; reading; personal consultations.

Care assistance:

nappy changing; bathing; bed turning, and assistanit rehabilitation.
Specialist services:

Hairdressing; massages; financial consultations.

Help for young mothers:

pre- and post-natal housework assistance; transptwtidlers to and from

kindergarten.

Group activities are very popular. One which | alsed was a toy hospital
whose members make and repair toys. It is conduatefternoons a month
in a local community centre. The eight men preseetdily got down to the
task in hand of setting up equipment and cuttingseations to make wooden
pull animal toys, with very little talk involved egpt for consultations on how
best to do a task. | noted the contrast betwesratid the very conversational
manner in which VLN members went about settingtbatrequisite snacks
and drinks for meetings. One thing the workersdthlgroups had in common
was that they both first donned aprons before maicg, the wearing of an
appropriate uniform for a task being strongly ingeal in Japanese culture.

The leader of the local branch who had organizeddf hospital said that the

group consisted of people who were doing thingsttiey enjoyed and that
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this was the best way to draw people in. In hisigpi, ikigai was the least
important of the principles underlying NALC, withe other four being far
more crucial. He was a bit concerned that the mealved were still mainly
taking part just for their own sake and hoped thay would develop a

broader community spirit over time.

NALC is not the only group with retired men runnitay hospitals. A
nationwide network specializes in this area. Thark is a reaction to the
tendency in present day Japan to discard faultggsssons rather than have
them fixed. It is also an endeavour to provide @a® ofikigai in later life.
The group conducts regular training workshops $mireng toy repairers with
up to thirty in a class and publishes an introdurctpd toy doctoring manual.
In 2004 it had 500 volunteers across Japan furiaipin 300 toy hospitals. It
regards toys as treasures filled with memoriesisufacing a challenge with
the recent advent of more electronic toys whicluirega high level of
technical skill to repair (Ono, 2004: 55-59).

Matchmaking is one of NALC’s newer services, staiteFebruary 2007. It is
advertised as a potential aid for parents anxibattheir children have not
found a mate now that the rates of non-marriageisireg among the younger
generations. Most applicants have been in theirdh but there are also

some in their sixties and seventies as well astiegn

Among the most popular forms of activities in NAla@ those that combine
acts of volunteering with personal pleasures sgcsight-seeing and
socializing, often as one- or two-day excursiongsexcursions can also
serve to strengthen the social capital of the gtmupgiving participants
greater opportunities to get to know one anothredapan group travel among
members of the same club provides an occasioneiplp to reaffirm
commitment (Nakano, 2005: 48).
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A two-day excursion from Osaka to the world hemtéigted mountains of
Kumano to plant trees exemplifies this type ofati NALC members
participated in planting a grove of fifty treesthsir contribution to try to halt
impact of deforestation. Most of their time, howeweas taken up by visiting
famous temples and shrines, tramping along histodantain trails, as well
as having a sea trip and a dip in a hot springsttgy were doing something
for a region hit by loss of population to the @ti®saka branch, April 2005
newsletter). Once a year there is a NALC-organ@aeztseas study tour that
includes not only the standard tourist sights & aovers the situation with
regard to ageing in the countries involved. The72(r to the United
Kingdom featured contact with Age Concern whichadiges itself as the
largest charity working with and for older peoptetihe nation. The previous
two years the tours went to Scandinavia and théedrétates. The 2008 tour

to Turkey will include visiting an aged care home.

Hobby groups were started up partly as a way aimgtg members as it is
sometimes difficult to find enough volunteering Wwdor them to do. It was
this fact that made these social activities impurésgs much as their capacity
to strengthen the links between individual membiersugh the formation of

friendships.

NALC holds public lectures and seminars on topidsierest to older
Japanese. These include subjects such as waysidfraysenility, given by a
Japanese expert with an international reputatiothersubject who believes
up to 90 percent of dementia in Japan is broughtydife style (NALC May
2005 national newspaper), and social welfare rélssues such as pensions

and care insurance.
NALC has established a series of social welfargeyucentres around the

country that do consultancy work for governmenties@nd companies

catering to the needs of older people. Their aitn Bxamine the attainment
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of satisfactory life styles in regional areas amel ¢reation of a comfortable
ageing society for dementia sufferers. The firgitcommenced in response
to a call from the Osaka Prefecture governmenéxeernal evaluators for
dementia homes (NALC national newsletter April 20@ther centres have
since been established in Kanagawa, Hyogo, Nagiriga, Hokkaido, Chiba
and Gifu, with further ones planned or contempldted-ukuoka, Nara,

Ehime and Tochigi (NALC web page).

The group has been approached by businesspeopléthabwews of older
Japanese as consumers are becoming more highlgdeeg# young man
developing barrier free products easy for the dgate wanted to have an
opinion of them from testers in their sixties aeglenties. He said that,
without such feedback, he would not be able to npakducts that would sell.
This led to the setting up by NALC of an aged $fgle research advisor
system which has attracted commercial interest.

PUBLICATIONS

Dankai sedai book

In the last few years NALC has been compiling is@ublications in its

guest to become an established authority on taestifies of older Japanese.
The first book,Senior debut’ of the baby boomer clump generatidh

change society and marketssued in 2004, shows the results of surveys done
by NALC on thedankai sedailt projects how this age cohort will act in
retirement and the ramifications for Japanese goaga whole. In the section
on baby boomers in a major government report, timsequences are listed as

posing heavy challenges (Cabinet Office web page5Q

Takahata’s introduction to the book refers to thedpctions of Alvin Toffler
in The third waveabout the potential power of American baby boomers
Takahata adds that, if Japanese baby boomers bexdive seniors who

maintain human goals and look after their healta,majority of the aged will
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be able to contribute to society. As a result, mtder groups and NPOs will
have ample resources to safeguard and maintaiorr@gsocial welfare
services. NALC is but one of a number of NPOs segko become
authorities on the baby boomers whose future gradila popular topic in the

Japanese mass media.

NALC Ending note

Part of the title of the next book NALC releasedhared with several other
Japanese publications on the same theme, incladiagular magazine.
NALC Ending notés a book in which people can write a simple reaufrd
their lives and the wishes they want respected #fter death. The first
edition was released in February 2003 and over0OD0z0pies had been sold
by May 2005.

NALC Ending notéas proved very popular with postwar baby boom&rs.
newspaper interview with one 58-year-old purchédkestrated why this may
be the case. The man said he had just arrangddrnteeal of his father but
may have not accorded with his parent’s wishetieg thad never
communicated about such mattdxshion keizai shimbyr8 May 2005). He
was buying the book to make sure that this didoeotr when his children
came to plan his wake and final service. He woatmbrd his preferences,
including having the Beatles sohgt it beplayed, in the relevant section of

the publication.

Marked shifts are occurring in funeral customs tieflect social change. A
growing number of women are choosing alternativeatsito the family

grave of their husband’s families (Nakamatsu, 2006ys it can no longer be
assumed that children will know the form of ritesding a parent might

desire.
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The straightforward and practical formatNALC Ending noteequires the
user to fill in the blanks with personal detail@n@mencing with a personal
history, it moves on to the individual's hopes ¢are if they become
bedridden or develop dementia. In the latter clasg tan designate who they
want to be their carer, whether it be family orurdkeer or professional help,
and where they want to be looked after. They can siipulate how care can
be paid for and whether it is to be extended aetieeof life or not. Formerly
there would have been no choice in these mattetbel Japan of only a short
time ago, where traditional customs held firm tfaatily and the family home
or a hospital were only the socially respectableads, there were no

dilemmas about doing the right thing. Now thereraemy options.

Cooking for men

NALC's latest publication is an 80-page cook bookren Father’s first
cookbook It contains 50 recipes tried out by 11 male eetimembers who
have participated in NALC cooking classes and thersonal accounts of
how they have put their skills to use when a witswospitalized or as a
person living alone. NALC surveys on the consci@ssrof the postwar baby
boomers show that many wives are uneasy aboutdspgcts of post-
retirement life but, according to Takahata, a hadb@ontributing to cooking
can make life betteMainichi shimbun14 February 2007). Moreover,
cookery classes for older men are seen as demingtaanew male flexibility
with regard to gender roles. A worker at the Osé&lunteer Centre who |
interviewed to gain an overall view of the situatif volunteering in Osaka
was very keen for me to see a male cooking claastion because he thought

they epitomized a new outlook among men (persaonatview, April 2005).

A NALC member whose husband took a cooking class glad that her
spouse had touched a cooking knife for first tim&is life and could take
over when she broke a bone. Cooking classes hawesafved to cross

cultural boundaries with some featuring Chinessiogiand Chinese teachers
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as part of efforts to build up better links betwé&drina and Japan. Some
NALC members have studied for chef qualificatiomgtovide meals for the

aged and disabled. The benefits of membershighaseshown in many ways.

Benefits of membership

Friendship

The gaining of new companions is a prime motivgdaring NALC. One of
the main functions that NALC serves for membeksg the VLN, is as a place
for making friends. The age groups for which theyrbe most important are
retirees seeking opportunities to form relationshgreplace those dissolved
as a result of leaving the workplace. This is patérly the case for men for
whom retirement marks a major turning point in temf links with others and

who generally lack the wider social networks thanhven possess.

Older Japanese may be more liable to look for fisein organized groups
than older Westerners because their links have fogered through organized
group activity rather than through informal growbgriends or one-on-one
introductions. Graham Allan notes in writing ab®éstern culture that
‘friendship is a personal relationship in thasiseen as involving individuals
as individuals and not as members of groups oectiVes’ (Allan, 1979: 38).

This is not necessarily the case in Japan.

Friendship ‘provides aged individuals with an ogpoity to socialize among
equals’ (Adams & Blieszner, 1989: 11), a crucialtda in Japan where only
relationships established among age peers in karlyormally fit this
description, as described in chapter three witlng¢p women. Volunteer
groups such as NALC are attempting to eliminatehibearchies of earlier
working life among retirees. This equates to crepdi new self in later years
for many men who feel lost without their busineasls that denote status and

thus how others react to them.
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Allan’s concept of limited ‘funds of sociabilityAllan, 1979: 118) whereby
people’s lives lack the space to foster relatignsig an apt description of the
case with Japanese men of working age. Studiespaingse male workers
have focused on how work consumes their lives,ihgathem with little time
for family and virtually none for non-work friendgls. Accustomed to
spending the bulk of their waking time with worlleagues, the sudden loss
of those links on retirement has an impact on bimtmselves and their
families. Their wives, who have been involved vilikir own friends derived
through hobby and neighbourhood groups, are uskdrig with largely
absent husbands and often do not welcome havingseparound infringing

on their space and demanding attention.

In 1989 a new and derogatory term emerged to desstich men-rure
ochiba translated as ‘dead wet leaves that stick’ and tannot be swept
away —who hang around the home sticking to thewewiand restricting their
activities. One reason they do so is because taeg ho friends with whom
to spend the new free time they confront now thatyday is like a Sunday.
A NALC male spokesman cites not becoming a faléai &s constituting one
of the objectives for male members and one whiciireg him into joining
(http://www17.0cn.ne.jp/~nalgt/

A NALC female member writes that the phenomenonuwé ochibamay not
be restricted to just men but could apply to retierking women if they do
not discover something they like doing. When shiee@ she was seized by a
fear she could become such an individual but gmioeng NALC she has
found direction and made many new friends (NALGoral newsletter April
2005).

The proliferating ranks of books by Japanese mandspouse the benefits of

joining voluntary organizations as one means 6hglthe post-retirement

years seem to be aimed at preventing this syndrohey point out that
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volunteering is an easy way to make new friendsayMa their authors
presume that men need guidance because theiujp/esretirement have

been in very set patterns of work that providedrthath relationships.

One writer recommends a series of plans for thee years before leaving
employment that will ease a company man into theewsociety and put him
in touch with non-company people. These includgistato make social
friendships and to participate actively in groupssade the firm five years
before, gaining a wife’s understanding and encoemaant four years before
and getting exchange going with the locals two yd&&fore (Konno, 1990).
Another author warns that men should work on cngdbetter links with their
wives for the sake of a full old age (Mita, 2004).

Joining as couples

NALC organizers say it is unique among voluntargasrizations in Japan in
encouraging members to join as couples. This reptesan unusual approach
in Japan where couples usually lead separate divaaland do not share
friends. The annual membership fee is the samledtr singles and couples.
Each member of a couple does have a separate admminin which to
record the points they accumulate or trade.

The policy is most likely to be successful with tlenkai sedabirth cohort
who are known for being ‘friendship couples’, uelitheir parents. They were
the first generation for whom higher numbers of mages came about as a
result of love matches rather than arranged meeting who also tried to be
friends with their children. Their own parents, winthey describe as cold and
distant, followed traditional custom that gave ptioto the parent-child bond
over the couple bond, in contrast to the Ameriaapleasis on the ‘sexual and
emotional fulfillment of the couple’ (White, 20021). Thedankai sedaare
also the first generation that expects to spencgédas couples on their own

rather than with offspring (Ueno, 2005). In all$kaespects they differ
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markedly from their parents who now form the buikh® aged in Japan and
who more fit the earlier pattern of couples leadsegarate lives (Vogel,
1963).

Takahata freely acknowledges that women have lkesd to join NALC
because they already possess their own social netwothe community. He
regards persuading older people to join as cowgdeme way of enticing men

into his organization:

Wives have been in charge of local matters, whirthusbands have
been battling for their companies, and so they i up volunteer
experience and have many friends in the area. Hhaisb@an learn from
their wives about getting into the rhythm of makingnds through
volunteering (Takahata, 1998: 219).
The attitude of Takahata stands in stark conteagtdse displayed in some
other groups of older Japanese. The over-preponcei@ men in one old
people’s club was explained to a researcher asgtwithe fact that male
members, who were nearly all married, did not wheir wives to be
involved also. The explanations they gave includégyould be embarrassing
for us both to attend’ (Lebra, 1984: 274). Thisaéyy mindset is explained as
being due to the fact that, ‘Enjoying life as agleus not yet a lifestyle fully

appreciated by Japanese’ (Kumagai, 1996: 131).

Many couples in their fifties and sixties woulddiko spend time together, but
the preference for this may be stronger among tm&mwomen. A survey of
these age groups in Hyogo Prefecture by the KolbredtuCare Group in

Kobe found that while the greatest number of memyrad 67 per cent, said
they preferred to spend their free time with tispiouses, the greatest number
of women, or 56 per cent, preferred to spend maldlore women than men
wanted to share their time with friends, childrgrandchildren and

neighbours $ilver Sangyo Shimbuh0 March 2005). Travel and hiking
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excursions seem to be activities that couples estpaying together, with

NALC promoting these as key events.

Men as carers

One of the major ways in which NALC has acted aatalyst in Japanese
society since its founding has been as a promdtereo as carers. This very
new role for Japanese males was deemed socialbceptble a short time
ago in the same way as care by non-kin. It is ohielwis increasingly
condoned, and even encouraged, due to the presdigesial change. The
ageing of the population and the growing partiégrabf women in the
workforce mean greater numbers of aged need carfewar women are at
home to do the task. Uncertainty about how the tguwnll deal with a
looming labour shortage in the caring professioay mean a greater

readiness to consider men for the duty.

The acknowledgement that men can become carerd beidaid to represent
a fundamental shift in the way male and femalesrale viewed in Japan. It is
a transition that the government has been acteynoting in an attempt to
reverse the decline in the birth rate. Policy mak®pe that young couples
might have more children if fathers become involiredhild care. Surveys of
what Japanese women think constitutes the idea spduse indicate that
they would ‘prefer this activity to stay in the fala domain’ (Henshall, 1999:
8). However, the decline in the birth rate is sames attributed to women'’s
reluctance to have children because men do natiparte in child rearing and
household chores (Jolivet, 1997). Long working sdar men are said to

result in them not giving time to child care (IsKiintz, 2003: 199).

While the burden of caring for the elderly has bseen as the domain of
women, this position has been changing slowly dlverdast two decades.
Assumptions that men are in only a marginal pasitiay represent serious

under-estimates of the involvement of males agsanelapan. A 1998 survey
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by the Tokyo Metropolitan government found a suwipg 27 per cent of the
carers for ageing parents or spouses in Tokyo todre Asahi shimbunl8
February 1999). A survey published by the JapakBsistry of Health and
Welfare in 1997 came up with a figure of 15 pertdenthe nation (Harris &
Long, 1999).

Over 44 per cent of male respondents above sixdysuarvey on care for the
elderly published by the national Management andrdoation Agency in
1987 had been carers for the frail aged, with thewalent figure for women
being 66.5 per cent. What was once a problem &irguew has become a

dilemma for far more people (Sodei, 1995: 218).

When interviewed, many of these male carers sayfthe very isolated.
Other people often do not accept or understandtivny are taking on a
caregiving role that goes against societal nornasrisl& Long, 1999). Some
male carers have declared a desire to build ndtsupgport networks for men
in their situation who have lacked the communityweks possessed by

female carers. NALC may perform a useful role iis tiegard.

While most of them are responsible for wives, a hentooperate with other
siblings to ensure care for aged parents. Theysgppatting their relatives in
institutions such as nursing homes because ofkaoliai@ith in their facilities
and also because they feel bound by filial oblmati Brothers may share the
task between them, as in the case of two from T@aah spending half the
week in the countryside with their mothés@hi shimbunl8 February 1999).

In such ways Japanese men are breaking away freinstt gender roles.

The resignations of several men in high positiendevote themselves to
caring for their wives gained nationwide media cage in the 1990s and
raised the profile of male carers. The 75-yearrméyor of Tatatsuki City in

Osaka Prefecture remarked on giving up his postihdad already
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accomplished all he could during his time as mddrthat his wife’s
condition might improve if he started putting heterests firstAsahi shimbun
11 August 2000). A 65-year-old bank chairman gfiérehe became
exhausted from trying to cope with both work ansl$pouse’s needs as he
spent every evening by his wife’s bedside in hadpibllowing the Japanese
custom of showing concern through physical presg@sahi shimbun20

April 2000). In a society where peer pressure iithitheviation from social
norms, the example of such elite men choosing foartheir wives over paid
employment could inspire other men to make sindkgisions and make such

choices more socially acceptable.

Where male relatives are required only for auxyliaelp, the care they
provide generally has been more peripheral thanathaomen. They confine
themselves to work where physical strength is megiyisuch as lifting and
moving spouses in and out of beds, baths or vehané with bathing. Men
who are sole carers are required to do everytmagessitating the acquisition
of new skills (Long & Harris, 1997). Such men hdeen taking classes to
teach them how to do housework and caregiving tekkske, 1997).

Male NALC members eager to take on care work feraped face scepticism
about their suitability and other obstacles. Theamothat it is a female field
can serve to keep men out or restrict them to thosas considered fitting
‘male’ duties. One of the most popular, and acakptesks for men is as
drivers for the aged and infirm to and from hodpitnd clinics or day care
centres. This was the case for one man who spoketdie told me that,
while he had spent a year after retiring to acqoékper qualifications only to
find that there was no demand for his servicesy&e still glad he had
completed the course. Just having done it was dénfmrdghim as it gave him a
sense of accomplishment. | was curious about #siganse as the Japanese
government continues to stress that there arenmatgh people with carer

gualifications to meet need.
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This man also emphasized that most work done by GlAlembers did not
require qualifications. One that did was driving,aea in which he felt he
had acquired some skills. He spent much of hisnteler time giving lifts and
had conducted his own training for handling thebied and infirm by
spending intervals trying to manoeuvre aroundvhaelchair himself and
experimenting with different ways to help a persoth a disability in and out
of a car. It seemed that for him being a carer lvea learning new ways to

see the world and to extend himself.

The role of the volunteer male carer who provideéatwnay be best described
as respite care is quite different from that offdmaily male carer who may
devote the majority of his waking hours to the tasthe same way as female
relatives. In the case of NALC volunteers, careslbblyer sex is given to both
young and old whose family members could benddinfreceiving respite
time but do not qualify under state schemes fosidatassistance. In Japan,
the idea of respite care is a relatively new cohaape of the mainstays of
which is day care centres for the aged. There wele1,080 centres for the
elderly in 1989 when the Gold Plan was introducét & goal of having
10,000 by 1999 (Maeda, 2000). By that year a figfire3,150 had been

achieved according to the Cabinet Office and thalyer is continuing to rise.

Many NALC men seem eager to assume the role of,caren if they are not
sure how to go about the task as their wives oghii@us-in-law have always
performed it before. The leadership of Keiichi Tlaéa may be an incentive

for them to obtain carer qualifications.

Care work in NALC, with its emphasis on spousesijg together, can be a
combined effort by a couple that can serve to eas®into new areas. One
63-year-old man became disheartened when, aftenainths with the group,

he was still not trusted to go out to give care had to handle the phones for
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calls requesting female carers. While he had watateld volunteer work
before he retired, it had been impossible for horfind the time to participate.
When he insisted that his wife join the organizatiath him, she
immediately received numerous call-outs for aged,d@aving looked after
her father-in-law. Eventually the couple found b fbey could do together,
helping a woman operator of a small bar who had lseafined to a
wheelchair following a traffic accident. She sam £ould get a helper during
the day but not at night. The husband aided the avotm set up the place
while his wife assisted her to dress and put onengk(NHK editorial, 1999:
83).

Volunteer work in time banks can serve to reinfagesting socially
acceptable gender roles for both men and womeh,woaimen naturally
taking on caring and men being relegated to tas&ls as gardening and
driving. This is the case in both the VLN and NALM@hile | was visiting
several women members of the VLN who were widowisidj in houses with
large gardens by Japanese standards, they toldanthey called on the one
man in their branch to look after their gardenschigi NALC members
mention heavy garden work as a preferred way tow drapoints they

accumulate.

A number of young Japanese men are now reversadgitmal gender roles
by taking up nursing as a profession, with the afrworking in aged care.
Some have left jobs in traditional care instituda set up small homes for
dementia sufferers which foster a family style adpteere. These homes have
been one of the areas to most benefit from thelte® scheme. When |
visited one such home in Saitama Prefecture in 20@% shown around by
the enthusiastic young man in charge of its dagiag-activities who said he
had found the sort of work he wanted to do indi¥en though the pay was

not very high.
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The work is not as attractive to others of his gatien. One man felt

impelled to become a professional nurse as a wagrpensate for failing

his grandfather but found himself repelled by tbeial tasks involved in an
internship in an aged care home. Thus he said ludvpoefer not to be
employed in such a place once he graduated (Ww4)206ere is concern that
ranks of carers will decline in the future becaosmy younger Japanese are

like him.

Conclusion

The success of NALC might be attributed to the thtte®f its activities and its
capacity to adapt to meet the needs of a changicigty. It offers the
greatest variety of non-volunteering activities fieembers of any of the time
banks. It also has the highest level of male angbleomemberships. It
encourages male retirees to take on the carer podesously dubbed the duty
of women and urges couples to participate togetharsociety where the
sexes have tended to socialise separately. NAMDIKRING to create a forum
within which older Japanese can find niégai through volunteering and
also a source of relationships and service to sottieough its networks. It is
continuing to expand its membership across thetcpwith ambitious plans

for the future.

The next chapter covers three more Japanese oafjang that operate time
banking systems. The two which have national nete/bave been primarily
concerned with offering aged services, while thedtlwhich is located only
on the island of Shikoku, has fostered communityises in small regional

towns and villages.
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CHAPTER SIX: Three more Japanese time banks

Introduction

This chapter examines a further three major Jagatiee banking systems:
the Japanese Care System Association (JCSA), Skavayalfare Foundation
(SWF) and Time Dollar Network Japan (TNJ). Thetfisgo have national

networks and the third has covered a large areaegional Japan. The
approach of these groups reveals the diversityppfi@ations and versatility
of time banking. Their time savings systems, alaitf those of the VLN and

NALC, have developed parallel with changes in Japarsociety. They have
lamented the loss of traditional ties that ensueadilies looked after their

aged and also have endeavoured to create a new ethmlunteering that

provides care from the community. They thus havenbattempting to build

new forms of social capital. They represent th@sdand third waves of time
banks in Japan, the first wave having been reptedesolely by the VLN set
up by Mizushima.

The JCSA is the only group from the second wavénoé banks covered in
detail in this thesis. It is also the only one witlere than basic documentation.
The initial groups in this category commenced ia #arly 1980s and were
joined by others throughout that decade. Most eirthctive volunteers were
housewives wanting to supply help for the aged wed not provided by the
state. While many of their ideas resembled thoseMiushima, perhaps
having been inspired by her example, they diffeiretn her in asking for
some monetary payment for their services. The JQ&BA the sole time
banking organization dating from this decade thantwon to become a
national network, with the others remaining smaltennected local groups.

Some are still operating.
The SWF and TJN were part of the third wave ofrative currencies that

appeared in the 1990s, along with NALC. Their foensdwere both deeply
influenced by ideas about volunteering and commyusgrvice from the
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United States which they adapted to meet Japarmes#tions. The TIN did
so through being in direct contact with Americargasrizers. The wider
community currency movement that arose in resptmgeoblems created by
the recession of the 1990s showed many similaifiiggsvith a narrower focus

on local areas.

All three organizations that are the subject ofs tlchapter have been
concerned with the situation of older JapaneseHhayt have responded to it in
different ways. Only one of the three, the SWFspmmajor stress on retirees
as its main active volunteers, targeting them agpmr&cruits and placing
them in leadership positions. It was the braincbii@ prominent male retiree,
Tsutomu Hotta, seeking to create an environmenthich older men could

find meaning in life after leaving paid employment.

The other two were established by women. The fotdichiko Kanema, the

social worker founder of the JCSA, was the agedaByteople requiring care
and not as potential carers also. She first drewraqualified housewives for
volunteers but went on to recruit many women witlirec and nursing

qualifications and to make her organization intpravider and examiner of
courses for professional care givers. Both Hottd Kanema have written
extensively about their ideas and efforts. Masakabd€a, the founding

president of the TNJ, is the only one of the Japariene bank founders in
this thesis who has not written books about hee Bind reasons for
involvement. She is linked to TimeBanks USA, thgamization started by
Edgar Cahn which under its list of time banks agrnibe globe acknowledges

only Kubota’s network in Japan.

The most controversial aspect of the JCSA and S¥éleen their advocacy
and application of monetary payment for their vodems, described on
occasions as a unique Japanese form of volunte€rarpka et al, 2003: 80).

This is done in the context of a non-profit scemawhereby members are
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paid only low amounts of money and not commer@tts (Kamiyoshihara &
Yosikawa, 1996). Similar practices have been tlse ¢ar paid volunteers in
other Japanese NPOs also (Estevez-Abe, 2003: I&F)nat just for time

banks. For some critics, both in and outside Jatmenreceipt of money calls
into question whether the word ‘volunteer’ is rgadppropriate and whether
such behaviour is volunteering. It does fit withive definition that deems
work to be voluntary where payment is ‘only a tokemount, not a salary’
(Haddad, 2007: 26).

The Japanese government has supported the concgyaiidovolunteering,
seeing it as linked to mutual and reciprocal h&l1994 Ministry of Health
and Welfare proposal on volunteering noted thatvas not against the
principles of volunteering for gratitude and expEn® be exchanged between
people doing activities and those benefiting frovent (Takahashi, 1997: 196).
This could be seen as condoning just payment ofekra&xpenses for

volunteers, a standard practice in Japan, but lgeysnd that.

The creation of many paid jobs in aged care urftet.TCI scheme has led to
the entrance of commercial businesses competirtg MROs for clients. As a
result, some women have left volunteer organizatifor more highly paid

positions with those business rivals. For older wardeemed unsuitable for
other jobs because of their age and perceiveddaekperience, the new paid
carer positions can provide fresh opportunitiebf@ Wages are still not high
enough, however, to provide an adequate lifestytenforkers forced to rely
on them alone and they thus risk becoming a nessabd working poor in

Japan. Moreover, the work is still low status whdéien being arduous
(Hiratate, 2007). One time bank interviewee wh® al®rked as a paid carer
mentioned this as a major disincentive, as aftertlwwe charges both died it
took her some time to be given new clients agaistehad no income for an

interval.
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Retirees more concerned about what they might ibartér rather than receive,
and who have adequate incomes, could fit the LTyStesn better. Older
Japanese come from a background where resumptipai@dfwork is for only

a fraction of pre formal retirement wages, and nligston their pensions, so

money is not a major consideration.

The focus of both the JCSA and SWF with their matlanetworks is on care
work. This has become a matter of greater urgenitly the sharp rise in
numbers of older people and thus of those need#hg Bven if they are only

a small percentage of the aged overall.

JAPANESE CARE SYSTEM ASSOCIATION

The JCSA was one of several mutual assistancesgitgroups using time
banking systems that emerged in the early 1980tr Alie VLN, it is the
oldest surviving organization using time savinghnat national network. The
material in this section is drawn mainly from thatings of the founder of the
JCSA, Michiko Kanema, and the association’s wel. sit have had no

personal contact with the group.

Like the VLN, the JCSA has been virtually ignoreg Bapanese male
academics writing about community currencies anuketbanks. While the
name of the JCSA does appear in articles in Japaabsut community
currencies and mutual exchange volunteer groupk asctime banks, it is
usually just in tables that list organizations, hwiio further details given.
Space is devoted to the smaller groups that arsidemed the epitome of
community currencies. The exception is in the rneddy extensive writings by
Naoki Tanaka about volunteering and time bankingapan, the other source

for this section.

The original group from which the JCSA dates wasnfd as the Kagawa

Aged Welfare Research Group in 1982 but only conueénusing time
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banking in 1985. Its focus from the very beginnwgs to provide care
support in the home to the aged living as singkesooiples, apart from their
children, and also to the disabled lacking famiyp@ort, with a particular
focus on dementia sufferers. It differed from theNy which had given the
then socially accepted volunteer time to institasidor the aged, because it
was responding to a perceived new need for catbeirfamily home which

was beyond the scope of state-based assistance.

Emanating from the island of Shikoku, which liesside the major urban
conurbations of Japan, the JCSA has stressedkts Wwith local communities.
Most of its centres have been located in regiomebhs The Time Dollar
Network Japan featured later in this chapter, whilslo began in Shikoku, has
had a similar focus. In this respect the two diffem the VLN and NALC
which both started in metropolitan Osaka and haa@ayrbranches in other
large cities. As of 2007, JSCA had centres in thefgotures of Hokkaido
(one), Akita (one), Miyagi (one), Fukushima (sihiba (two), Kanagawa
(one), Shizuoka (two), Mie (one) and Okayama (tam) one in Tokyo. On
the island of Shikoku it had seven centres in Kag®wvefecture, where it
originated, and one in Tokushima Prefecture. Iprigpared to help set up
centres in other areas if requested.

Life of founder Michiko Kanema

Michiko Kanema was born in 1947, making her a mamobéhe baby boomer
dankai sedaiShe is a qualified social worker and carer. & ¢arly 1980s,
when employed as a professional home helper foif #i@matsu City social
welfare council, she became convinced that a ngwoagh was needed to
help the aged in her area. There were then manstique circulating about
the so-called problem of elderly people. Kanema] aaveral others who
started similar schemes around this time, weresgians, although she does
not refer to her faith or its influence in her wrgs except in relation to her

childhood development of a firm character. Shalattes her inspiration as
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deriving partly from a Japanese newspaper repamdeering aged issues
whom she met on a study tour of applications anticppa@n home care

services in Europe (Kanema & Asakawa, 2004: 39).

Kanema was also affected by cases she heard abthé course of her work.
One of the most notable was that of a young womha, wverwhelmed and
exhausted by the task of trying to care for hedgggents, committed suicide
by jumping in front of a train. The daughter hatlireed to the countryside to
look after her elders, giving up her job in the/cithe family had not received
any official help prior to her demise as she haénb¢éhought to be an
exemplary carer. The shock of her death is saltht@ resulted in the elderly
couple developing dementia (Kanema & Asakawa, 2@0#anaka, 1999: 5).

A stunned Kanema approached the head of her mahipgpst asking that
home help assistance be increased but was tolthinatty could not afford to
lift services above twice a week. There were therked limits on public
social welfare, with families expected to take asponsibility for their
members rather than seek help from others. It veasnéd natural for young
women to give up everything for the sake of thédees. Kanema decided that
the only way forward, in the face of lack of ofatsympathy and practical aid,
was for ordinary housewives with the time to sparesupply this essential

care (Kanema & Asakawa, 2004: 7).

She was not alone in this decision. In the 198Gsugs of housewives
engaged in similar efforts burgeoned across thentcpuas they acted to
remedy obvious deficiencies in their communitieanyl women came to see
that the only viable option to ensure help for #yed experiencing difficulty
staying in their homes—because they lacked fanebripy or willing to offer
help—was for local women to provide these servitesnselves. However,

most of these groups were small and local. Thelyeld¢he sort of ambition or
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influential links that would propel the four majome banks in this thesis to

seek national networks.

Their efforts may have been appreciated by neaeghbours but they went
unacknowledged except for meeting an increasingegouent tendency to
encourage regional efforts in mutual self-help. fiewe this period when the
rise of the Japanese gross domestic product (G&P})d predictions that it
would overtake the world’'s strongest economy, thmeitddl States, the
government remained reluctant to commit more motosyard aid for the
aged. That would only occur in the 1990s when tsieg population of aged

projected into the next century made it virtuatiyperative.

One important way in which Kanema'’s group diffefemm the others of that
period was in pursuing a more professional pathusTlalthough scope was
made for women without any qualifications to joinrdathey are still made
welcome—individuals with nursing and other quaéfions were encouraged.
The 1988 introduction of previously lacking carenda social work

certification may have accelerated this trend. Kaaie own profession of
social work had hitherto been dominated by a sysierolunteers known as
social welfare commissioners, aninsei-iin who were prominent but
untrained local people appointed by the governnemtandle social welfare
cases. They had more time to devote to individaasles than professional
social workers, who they far outnumbered, and theye well aware of who
in their locality might need assistance (Ben-ArD91: 145-160). They
typified an older style of volunteering that wasaneto be motivated by a
sense of duty and not by a desire for personailrhéht as is the case with

time banks.
Early history of JCSA

In seeking to alleviate the hardships caused to evohy the burdens of care

giving, Kanema was following a similar path to tletMizushima when she
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aimed to give women greater control over theirdivié is hard to gauge how
much of an effect Mizushima’s work and philosophg dave on Kanema.
According to Mizushima, Kanema joined the Takamdisanch of the VLN
in 1982 but stayed for only a year. When Kanemtadbé took some other
members with her and set up a VLN style associatibin assistance funding
of 10 million yen from Japan Life Insurancé&lifion Seiméi After she
introduced paid volunteering, some individuals me¢dl to the VLN because
they disagreed with the directions Kanema was tpKMizushima, 1992:
311). Kanema does not mention any involvement Widushima or the VLN

in any of her writings.

The Kagawa Aged Welfare Research Group that rebdtem Kanema's
efforts was established at a ceremony attended’Byp6ople in June 1982. It
was followed up by a meeting in July to discusspsup for families of
dementia sufferers. It was scheduled for one ahdlfahours but went on for
four hours (Kanema & Asakawa, 2004: 40-41). Thetqpgndemand for help
indicated that the group would have much to do.dfaa's efforts to promote
dementia care have led to her being dubbed itscipah pioneer in Japan
(Tanaka et al, 2003).

For the first few years all assistance was givem traditional voluntary basis
by members drawn from the ranks of local housewitélee Mizushima’'s
group, its focus at the time on the aged was &st#os of the population to be
helped rather than one which could make its owrtrdmrtion. The majority

of members were, and have remained, middle-agedewom

Totally unremunerated volunteering as the sole fofroare did not last long.
In 1985, the results of a survey of members led tdecision to abandon
unpaid volunteering and to introduce a system thatnbined paid

volunteering with a time bank system. Volunteerd faaind that older people

they went to help were embarrassed about recesangces for nothing and
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tried to find ways in which they could pay backithearers. Some helpers
discovered money slipped into their bags surreptdiiy by grateful

individuals only after they had left their home$eV felt that there would be
greater acceptance of their well-intended assistawbich was not intended
to upset, if recipients could pay for it in someywhat satisfied both sides

involved.

Traditional ideas about social exchange made ymacated aid unwelcome
by the people who needed it and embarrassed tinisg the help. Ironically,
in seeking to accommodate such feelings, the gtauped to payment of
volunteers for work, marking a sharp break witldiian. Kanema noted that
monetary payments served to put users and careranoequal footing
(Kanema, 1993: 13). She thought that a move fropaighto paid services
could also draw in more workers to remedy chroabolur shortfalls (Kanema,
1993: 12).

The introduction of paid volunteering was an exiegnmradical move that
attracted a great deal of controversy. While Kariergeoup did not pioneer
the practice, it was the first to introduce it o than a very small scale.
The original initiative in 1981 came from a smaidcél group, the Tokyo
Assistance in Daily Life Association, which did rgi on to expand outwards.
Kanema’s move marked the start of a new approathagiMizushima’s time

banking system had done nearly a decade earlier.

From then on, Kanema’s volunteers were reimbureethkir efforts with the
choice of time saving points or money or a comlimabf the two. It was a
pattern that was to be followed by women’s groupet tacted in a similar
fashion across Japan throughout the 1980s. For ohdis¢ small local groups,
payment in cash was also a practical measure wretiseir continuity. They
needed money to cover expenses they incurred imrrgrtheir services and

might have been forced to close down otherwise. dtteal amounts they
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received personally were a mere pittance. By 18®Wever, a considerable
number of them were voicing unease about not relaliyng engaged in
volunteer activities and wanting an alternative. Kanema’s group this

precipitated change once again.

Time stocks

In June 1991 the Kagawa Aged Welfare Research Gwag renamed the

Japanese Care System Association as part of ataewcsrevitalize its image

and activities. There was a partial shift from giyicare in the home to setting
up centres that would provide other services siclay care, commencing

with seven centres.

Greater stress was to be placed on time savings &y of recompensing
volunteers. Carers could continue to choose betweegiving only time
stocks or money or a combination of the two. A nmeame of ‘time stocks’
was given to the hours accumulated through timekingnto differentiate

them from other time savings systems in existenclpan (Kanema, 2004: i).

Kanema documented the genesis of the time stocteraysand of her
association’s overall development of its care @ntm a thesis written
between April 1990 and March 1992 which helped di&na Master of Social
Work from the Japan Social Work University. The msgript was
subsequently published as a book in 1993 (Kane8&83)1 According to this
work, the significance of time stocks must be sagainst the backdrop of
social changes such as an ageing population, aeaise in nuclear families,
urbanization and the decline of traditional neigiMbhmod mutual assistance as
well as the growth of new citizens’ groups basedrartual support. Parallel
with an increase in numbers of the aged whose lvesld be improved by
receiving care at home, but unable to obtain ittduanits on public services,
there had been an increase in women prepared t@ialdmeir spare time to

filling this gap as a source dfigai or self-realization (Kanema, 1993: 9).
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For regional areas such as Shikoku there was ladssubmerged issue of aged
parents left behind by children who moved to citoes the main island of
Honshu for education and work. The generations Ipoior to World War I
were brought up in a culture where it was anti@dahey could draw on their
offspring for care in old age. They were no longertain that this would
eventuate (Kanema, 1993: 9), but were uncertaintaimy to react. A system

of help comprehensible to ordinary people was néékdanema, 1993: 7).

When time stocks were first introduced, points wgraded according to the
service given. Thus household duties merited onatpequal to 500 yen,
while ordinary care was 1.5 points or 750 yen, andsing care was 1,500
points or 1,500 yen. But only a year later, the AG8ttled on a straight rate
of one point per hour, making all services equahn§actions were done in a
postal savings book in the same manner as other liemks (Kanema, 1993:
15).

The JCSA adopted the motto of love, perseveranddexmnology i, nintai,
gijitsu] to signify its new directions. It represented ava to place the helper
and the helped on the same level in contrast tolthenodel of volunteering
as charity under which the privileged aided theanativileged (JCSA web
page). Many care service centres incorporated thear names a word,
magokorg previously created by the group to encapsulatetids of life.
Magokorowas an amalgamation ohago meaning grandchildko meaning
child andro meaning old, demonstrating the links between gaitars. It is

the title of the JCSA national quarterly newsletter

Impact of the LTCI scheme
The impact of the LTCI scheme has probably beeatgrdor the JCSA than
for the other time banks featured in this thesisalige it has placed primary

focus on care for the aged over most of its histtirjnas not considered it
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necessary to provide the social activities outtiidecare work sphere that are
a prime cause for involvement in other time bardugs such as NALC. From
the very beginning, the JCSA has recruited memhbsrsarers but has not
been concerned with expanding their life opportasitn other ways. Thus, it
has done little to enhance their individual socapital. It has enhanced the
social links of clients by giving them carers witlore time to spend with

them than those from commercial or government argdions with tighter

time frames.

The number of centres still officially part of tlassociation has declined in
recent years although it continues to try to réanew centres. By 2008 there
were 26 centres, down from a high of over 40 pa#iya result of the impact
of the introduction of the LTCI scheme and consegpeofessionalization of

the care industry. Women holding home helper gealibns now have a

wider choice of places to work, including with soprefit making enterprises.
The changeover from family to outside paid helpoemaged by the LTCI

scheme has led to some women, who formerly woula teeen volunteers,
leaving groups where they are paid volunteer stip@a get more high paying
but identical work with commercial firms. Their sgas for doing so may go
beyond a simple cash motive to a desire to feekrpoofessional.

One member of NALC has followed a similar trajegtovWhile she was

instrumental in starting up a NALC branch in hezaarmost of her care work
since has been as a paid employee for the biggesmercial aged care
provider in Japan. Her ability to gain carer quedifions after devoting most
of her life to her family following graduation froomiversity has put her on a
new path. It also proved useful for the family ireer husband’s company
went bankrupt in the 1990s and he subsequentlydconly obtain a much

lower paid position. In addition, when forced otitpbysical work as a carer

through back injuries she subsequently completédhal training courses
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necessary to become a care manager. She is nowyadpiull-time in this

sort of position for a commercial group.

While great progress has been made in supportregsier the aged with the

LTCI care system, there are still many areas ofirteat the public system,

and other paid support services, do not cover. JDSA seeks to provide

some of these (JCSA web page). In the last fewsy#agre has been a
broadening of services as the association has miomedspecializing in aged

care to incorporating child care and help for tisabled, two sectors of the
population that have not attracted the same lesfegvernment assistance as
the elderly (Campbell, 1992). The aim of the grasigo support whatever

section of the population is in difficulty and njost the aged. Many of the
needs of aged care are filled by the LTCI schemietlbere are no public

systems dealing with child abuse, domestic violeacel homelessness
(Kanema & Asakawa, 2004: 8).

In recent years the JCSA has been moving moreth@ooperation of care
homes. These are a much greater undertaking inst&imfinances and
personnel than the former predominant home helgicgey run by small

groups of housewives whose basic requirements amgea phone and some
office space to keep track of activities. Homesehatarted off small, with
some being set up in empty dwellings handed ovemio cost in regional

areas. Established NPOs with ambitions to set apnére can join the JCSA
for 10,000 yen and then draw on its expertise aashihg resources. The
JCSA has benefited by being able to establishfitsek provider of training
courses that meet government standards for homeerhehnd carer
qualifications. It asks that only people intendittg work within its own

centres enrol in these.

In 2004 the JCSA made another fresh start aftacdrporated under the NPO

Law. It then adopted another new mottoitsti de mpdoko de mpdare de
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mao, meaning whenever, wherever and whoever, to ilitestits flexibility. In
2005 the group had 3,049 members (JCSA web pag&).20

Time stocks and the future

Use of time stocks gradually stagnated across Jafienthe introduction of

the LTCI scheme. Older people who formerly chosséhtime savings points
because they represented no monetary outlay cecklve help through the
new LTCI scheme instead for only 10 per cent ofdbst. With all Japanese
40 and over having to pay insurance premium camiohs for the scheme,
many may have thought it expedient to take advantdghe benefits. Thus
demand for time stocks fell. Their appeal as a guae of future assistance
dimmed once the government had extended providiaare to all Japanese

65 and over. The future of time stocks might haaensed equally dim.

This is not the case, according to Kanema. Shetbeefsiture of time stocks
as assured because they can add benefits not cdtareinder the state
scheme. The 2005 revisions to the LTCI scheme whbigte priority on

preventative health measures for older people enldlver categories of care
will only accentuate this trend according to herck on the future prospects
and practical applications of time stocks in th&s4Gummer 2007 national
newsletter. Moreover, there is political interesttime stocks on a national
level. Kanema was invited to give a lecture abauetstocks to a House of
Representative meeting in June 2007. Seiichiro Bhima House of

Representatives member of the ruling LDP for thdéyboblock, has been
espousing time stocks as a potential way to makssive savings in

government expenditure on care for a rapidly rigpagulation of aged. He
estimates that time savings points could cut ohietiyen from the projected
bill of 17 million yen by 2025 for aged care (Karem2007). His

consideration seems to encompass only financial giadl not social benefits

for the older population.
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Public lack of faith in the government could enstivat many people might
prefer to use time savings and also draw in newastt if they think there is
greater long-term certainty in such a system tharstate promises. The
pension scandal of 2007 that precipitated LDP ksse the House of
Councillors election re-ignited scepticism aboutetfter the promises of

government policies can be counted on.

The only other time banking network to approachd@&A in regard to scale
of paid volunteer workers is the Sawayaka Welfayerielation (SWF). It also
has won government recognition and been regarddaegsrime exponent of
time banking in Japan. In regard to the type oblmement undertaken by
aged members and in attitudes to the aged, the % Eaken a quite different
approach to the JCSA.

SAWAYAKA WELFARE FOUNDATION

The SWF, founded in 1991 by Tsutomu Hotta, usesntiost well-known
form of locally developed Japanese time bankinghbeithin and outside
Japan. Its care ticketfufeai kippy for the elderly are awarded for time given
and redeemable in services in the same way as tithetbased community
currencies. That is, they are earned by giving ttmeothers and can be
redeemed at a later date for assistance. The wenb of fureai, which is
fureauy means to come in contact with or touch each othkus the term

implies a coming together of people.

The termfureai kippuis sometimes applied to other time saving systems
Japan, one notable example being a book fuitbai kippuas a subtitle that
outlines the development of such schemes in Jamraka, 1996). Thiereai
Kippu system has won government support as a way ofueagimg greater
community participation in social services and neagn have propelled state
investigations of time banking. Studies started1B92, shortly after the

establishment of the SWF. A 1992 nationwide surdeye with government
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support of domiciliary services provided by citizgnoups revealed that nearly

a third were using time banking systems (Kamiyoatah& Yosikawa, 1996).

In 1993 the Ministry of Health and Welfare granteztognition for paid
volunteers along the lines of thareai kippusystem and this was further
extended by the Ministry of Labour in 1995 (Hot2804: 1) before the two
ministries were merged into one body in 2001. Thestjon can be asked as
to whetherfureai kippu would have gained government support without the

backing of a former high government official suchHotta.

Overseas accounts about the SWF, which are mastly proponents of time
savings in their own countries, say the care ticitge services are preferred
by many elderly recipients of services over tho$epaid professionals
because a more personal connection is created éetthie recipient of care
and the carer. However, the source of this infolomas not documented. It is
also full of factual errors from the oft quoted twrgs of Bernard Lietaer, one
being that Hotta is described as having been Ad¢tp@eneral and Minister of
Justice, roles that he has never held. Such accavnatalso very dated as most
come from prior to the introduction of the LTCI sche, which has forced
time savings systems to move in different diretias some of their former
work is taken over or shared with commercial enisgs. Volunteers do have
some advantage in having more time to give thaarisal employees with

heavy case loads.

The emphasis on the aged as recipients also okerltwe fact that the
foundation was created in order not only to prowdee for the aged but also
to give those among them who are still healthyanck to contribute actively
to society by acting as carers. The SWF was tis firajor social welfare
service volunteer network in the country to betsthby a man. Like Takahata,
Hotta is dedicated to recruiting male retirees fgegthem something

meaningful to do and to provide a new source otintders from older men

193



whose earlier busy work lives have precluded padion in their
communities. The two men share many similaritieshir motivations and
both have been able to use their extensive commscfrom their previous
professional lives to gain financial support foreithactivities from the

corporate world as well as state recognition.

The underlying philosophy behind the foundation bagizes the importance
of creating a new caring society in Japan to caantethe disintegration of

traditional links as a result of social change.idwtis designed to generate
more volunteers and networks that use them andamge group homes as
places where people help each other. Mizushimaphaaming similar homes

just before her death but these never eventuated.

Such a society is hoped to feature both individoudépendence and exchange
of assistance (SWF English web page). The basitonodtthe foundation is
‘creation of a new caring society’ (SWF web pade)the words of Hotta on
the JANCA web page:

The purpose of the Foundation is to propose tootdea new lifestyle:
let's live together helping one another while hangreach individual's
lifestyle and privacy. For that purpose, as a pamur activities, we are
extending services to help establish local NPOs/a@tintary workers
while encouraging workers and students to partieipathem.

Life of founder Tsutomu Hotta

Tsutomu Hotta, born in 1934 in Kyoto, probably ks highest public profile
of any individual involved in volunteering in Jap@iakano, 2005: 53). Hotta
continues to run his own legal practice as wellh&s foundation despite
having retired in 1991 from his professional careethe civil service. He
serves as a living example that retirement front-tide paid positions in
Japan’s now fading system of lifetime employmenésiomot have to mean

retirement from active participation in society.
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Gaining a law degree from the University of Kyotn1958 put Hotta among
the elite in Japanese society. He became a pubbseputor in 1961.
Subsequently he spent three and a half years ibtited States from 1972,
attached to the Japanese embassy where both hbisamdfe were deeply
impressed by American volunteering practices. ld@use became very active
as a volunteer on their return to Japan, wantingenwlate the sort of
community involvement she had seen in the WestkiSd992: 394) but
Hotta had to wait until retirement to do so.

Hotta subsequently achieved notoriety for his @&ta prosecutor for the
Ministry of Justice in the 1970s Lockheed scandaivhich Prime Minister
Tanaka was tried for graft. Hotta’'s presentationthed case against Tanaka
earned him the nickname of ‘Razorblade’ and turmedinto one of the most
famous legal professionals in Japan. Following tiied Hotta went up the
career ladder in the ministry, filling posts such lzead of the personnel
division (Saeki, 1992: 393). He waited until refarto the bar examinations
he had promoted to widen lawyer numbers went thHrdagjore he left (Saeki,
1992: 394).

When Hotta resigned in 1991 before reaching statuttirement age he was
director of the Minister's Secretariat, making hinumber three in the
hierarchy at the ministry and calculated to ultieiatsucceed to the top
position of public prosecutor general. His subseg@mnouncement that he
had left in order to devote his energies to thepstpof the development of
volunteer and welfare activities was therefore w@ewith surprise and
aroused a great deal of media attention. Theremuash speculation over why
he would quit with a high post looming and why avedul bureaucrat would
choose to align himself with the weaker sectorsagiety, since that is how a
shift to the voluntary sector was perceived. Souwielfare work was a far
remove from his legal career (Saeki, 1992: 393)itdHdahus created a

precedent for high profile men joining the welfagector which became
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known as the Hotta effect (Tanaka, 1999: 77). Téssllted in the ascent of a
new type of volunteer, the retired man who wantedemain active in and

contribute to his society.

Hotta ascribed his early retirement also to a mattd¢iming. The growth in
numbers of the aged was just then creating a nisgoe for the government
and, although volunteering was on the rise, it wadl very much
uncoordinated and scattered. Networking was almmst-existent, with
groups acting in isolation. Hotta believed it wasideal time to attempt to
create a nationwide volunteer network. Moreoverthoaight that, because he
still had plenty of energy left at the age of 58,was ideally placed to do so
(Saeki, 1992: 394). His prediction that he probatbuld not have been able
to do so five years later seems to display a cedgeism on his part then,
since in 2008—17 years later—he continues to bacéime and very dynamic
force in the time banking, volunteering, legal agking policy promotion
worlds in Japan. He thus provides an effective notelel for positive ageing,
something which he shares with the other older ral® prominent in
promoting a new outlook on the meaning that camdrved from the later

years of life.

The initial inspiration for Hotta came from his eniters in the United States
in the 1970s. Like Takahata, he was very impresgethe political clout of
the AARP and the sheer size of its membershiptama when the aged were
yet to be considered a potent force of any kindapan. Another key factor
stemmed from a desire to stimulate greater sooiardance of differences
between people in Japan which he said he foundhenmore multicultural
United States. Hotta had worried that his childreght face discrimination in
America because he was unsure how to help them wapehis. Instead he
found that they encountered prejudice on theirrreto Japan. They were
bullied because the fact that they had lived owsrset them apart from other
children (Hotta, 2003: 4).
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Thus Hotta’s inspiration for his foundation cametiyafrom his time in the
United States where he saw a greater acceptancdiwafiual differences than
is the case in Japan but where, ironically, hedg#ing to be possibly viewed
more negatively than in his own country. But evieouigh respect for the aged
was said to be more deeply engrained in Japandsgecthan in Western
culture, the situation of frail elderly Japaneseswaly just beginning to be
considered. There were not enough facilities tenattto their needs. Hotta
was personally spurred to do something about tite sff care for the aged by
his experience seeking institutional care for histlmer when she was
diagnosed with lung cancer. The family was unablérid a place where she
could be treated comfortably or have a single r@a his mother ended up
living with his sister before her death at the a§&80 in April 1991 (Saeki,
1992: 394).

Troubled by what he saw as a breakdown in humatioak in Japan and, in
particular, a growing coldness toward the agedidisdid he believed that the
broadening of volunteering activities could be #tarting point for slowly
creating a warmer society (Hotta, 2003b:4). Likeddhima and Kanema, he
put the possession of heart as a key factor imtganisation’s goals. He has
written a number of books outlining the importarafethis to the future of
Japan. Hotta wanted to enhance the lives of oldmple through his
organization, saying that the aim of measuresHeraged is ultimately their
happiness. This included both removing sourcesnefsiness about personal
security and also ensuing that people could hauvecss of pleasure in their
lives. He pleaded for creating an environment incWipeople could be happy
right up to the moment of death (Tanaka, 1996: 148)

Paid volunteering

In the process of setting up the SWF, Hotta loo&eexisting groups that

were engaged in voluntary type activities with tged. He found that his
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ideas were at odds with those that espoused tldéidraal style where no
money exchanged hands. The main bone of contemtas over whether
members should be paid for their services. Hottassed that the real
meaning of volunteering was the spirit in whichwas done rather than

whether any payment was involved.

Hotta recalls that he upset a lot of women in thgrips at that time by
espousing paying volunteers in cash. He made & \igg to Mizushima at
her home in May 1992, after reading her bodRrofessional
housewife/Professional motheo talk about setting up a nationwide computer
network of time savings style organizations. Thosild enable swapping of
points across a wider range of people which shduddbe met with
Mizushima’s approval since it was an ambition sheo aharboured.
Nevertheless, she opposed his scheme because id vimclude some
monetary exchange as well as exchange of time p¢Mizushima, 1992:
309). Hotta did persuade her to attend a meetinfpkyo of representatives
of various time savings systems groups and, whiedeclined to be involved
in this new venture, she conceded that he wasyafwver person (Mizushima,
1992:313).

Mizushima said that Hotta was very respectful tg heknowledging that she
was his senior in the area by virtue of havingugethe VLN 20 years before.
He does refer to her as a pioneer of time savirdy @& having originality
(Hotta, 2006a:5) just as he refers to Kanema aereegr of paid volunteering
(Hotta, 2006: 5). In this regard he shows moreeesfor his fellow time bank

innovators than the others do for each other.

In referring to community currencies generally, ¥yaski Hirota, the only
Japanese researcher who has been an active mehdretnvernet discussion
group fostered by thinternational journal of community currencgsearch

notes that the tendency for Japanese groups toptadke in their uniqueness
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has meant they have not tried to communicate witlers attempting similar
activity (Hirota, 2003). Thus they have lost vallgalbpportunities to share
resources that could build up their strength andenadinary Japanese more
aware of their potential. Hotta has been the exaeph this regard as he has

directed his efforts toward bringing organizatioogether.

The issue of paid volunteering continues to be »atreus one. When Hotta
gives public lectures, he frequently receives daest about ‘paid
volunteering’ and whether actions can truly beethWolunteering if money is
involved (Hotta, 2004: 1). To justify his own uskpaid volunteering, Hotta
has cited the example of why Kanema’s group decittednove from

completely unpaid volunteering to a system of payinfeotta, 2004: 1).

Hotta’'s own explanation for paying volunteers payf it as an historical
development as relationships make a shift from @rtraditional hierarchies

to a more level position. He has said:

In the past it was thought natural that voluntebes unremunerated
because they were people with blessings who welgnigeothers who
were not similarly blessed. However, now the relahips are not vertical
but horizontal. Both have times when they are tledibThere is both
giving and receiving. The time savings system ismadiator of a
horizontal society (NHK, 1999: 81)
Hotta has been active on the international scese, aépresenting Japan at
global forums. He was one of three people on tpadese national committee
for the 2001 United Nations International Year obldhteers, the idea for
which came from Japan. As chairman of the Japan IG@ncil on Aging he
led the Japanese delegation to the World Forum®©®8!in Aging in Madrid
in 2002. As related in chapter three, he was atsoad leaders in the citizen

action groups that participated in the formulatidnhe LTCI scheme bill.
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Hotta has also argued for the creation of condititmat make it easier for
older people to engage in paid work not connectétl wolunteering. He
recommends one way of doing this is to free thesmfthe constraints of the
fixed work hours that are deemed to mark a propwkwethic. Unfortunately,
this is difficult in a society that sees peopleoaty being fit for work when
they are capable of undertaking long hours of dufitotta, 1997b). It does fit
within the boundaries of volunteering work whiche aiar more flexible.
Hotta’'s broad view of how Japan can enlist carersah ageing population
also encompasses bringing in foreign workers tontmuthe drop in the
workforce caused by the low birth rate (Hotta, J9%6mething which is an
anathema to most Japanese according to surveyasvéteadvocates that they

be given citizenship rights.

The wordikigai features frequently in the prolific writings of Ha. At an
AARP sponsored symposium on retirement in March7200 Tokyo, as
chairman of the Japan NGO Council on Aging, he gaesd a message for

seniors that defined what he meant by the term:

Find your own IKIGAI by asking yourself how you wato serve your
community... If you once dreamed of becoming a &mgdrten teacher,
now is the time for your dreams to come true bytip@ating in
community programs for small children...If you waahtto become an
actress, make a debut stage in an NPO-sponsorat eve

It is my strong belief that every person has thiéitglio make herself or
himself and other people happier. This ability ddawt be for the profit
of commercial companies but rather for the benefithe community.
Communities will become friendlier places and wvaidive less of a burden
to bear in terms of the social costs expended piose

While Hotta writes at great length about the idbakind his foundation he
does not detail the logistics of its actual opersi The SWF divides Japan
into eight blocks and has about 2,000 brancheseTdi® 150 advisors spread
across the country to give information and prowadsistance with setting up a
new branch. The foundation is on a much largeresthhn the network

discussed next.
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TIME DOLLAR NETWORK JAPAN

Only one time bank network in Japan has attribitsedrigins directly to the
inspiration of Edgar Cahn and his time banking eystovered in the next
chapter. The Time Dollar Network Japan (TNJ) wasuwgein 1995 on the
island of Shikoku by Masako Kubota, its foundinggdent. Among the five
time banking networks featured in this thesis, TN is the only one to have
not achieved a nationwide network, having remaic@afined to Shikoku. In
2007 it put a notice on its web page that it hadbainded as of 31 March 2007,
leaving a contact email for information about tirdellar systems but the
individual groups within it continue to operate.tidugh the web page said
that further information would follow soon, the gabgad not been altered as
of May 2008. | presume at this stage that groughiwithe network will be

continuing since they seem to function indepengentl

According to the TNJ web site, time dollars werstfintroduced to Japan in
1990 by Naoki Tanaka of the Wonderful Aging Clubemnhhe spoke about
them on a program by the national broadcaster, NF#daka himself ascribes
the first mention of time dollars in Japan to anslated article by Alvin
Toffler published in the influential public opini@ommentary journaChuo
Koronin 1989. In 1991, Ana Miyares, a time dollar leafiilem Florida, was a
main guest on a television program on volunteemméhikoku from NHK
Matsuyama. This was when three-year pilot programthe United States
were just coming to an end. She also spoke at kcpubketing.

Kanema, who was in the audience at this event, @ss impressed by
Miyares than was Kubota. The short chapter of Kaierh993 book devoted
to the time dollar system in the United Stateststasth a description of its
Miami scheme run by Miyares and then goes on tbneuthe differences in
sensibilities between Japan and the United Staitbsregards to time banking.

When Kanema asked Miyares how guarantees were dikah credits
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accumulated would remain valid, she received ayrépht this was not an

issue. Miyares believed that the system was exgeiah and, at the very

worst, helpers could take pride in their accomphiehts. She thus seemed
prepared for either failure or success, somethiag Kanema found hard to
understand (Kanema, 1993: 75-77).

With the permission of Cahn, the Study Group onEkteme Aged Society
[Choju Shakaio Kangaeru Kenkyukhpitranslated an American time dollar
manual into Japanese to use as a model for sefirsystems similar to those
employed in the United States. The SWF took chafyéts publication,
paying for the printing costs. The text becamefaremce work for many time
savings groups within Japan. Kubota subsequerahstated Cahn’s bodko

morethrowaway peoplénto Japanese.

The research group created a caravan unit thamnbiegtour regional areas
from the beginning of the 1990s to promote volunitgeand encourage social
participation by the healthy aged in an ageingetgcilt chose areas where
migration to cities for employment by the young hradulted in populations
with a very high proportion of elderly. In interaige with older people, the
researchers heard. ‘There is no-one to carry omw ban our generation
manage?’ Many who spoke in this way felt that goweent measures did not

connect with their concerns.

In this context, the group heard about the timéad®icreated for poorer areas
of the United States which seemed appropriate &pogulated regions of
Japan also. Despite the existence of nationalakaaid political differences
between the two countries, they recognized essammgarities when it came
to personal happiness. The group was incorporagedha Time Dollar
Network Japan in November 1999, following the pag@f the NPO Law. Its
first and most well-known branch, Dan Dan, came ibeing four years

earlier in 1995.
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Dan Dan

As the first time dollar system to be started ipalg the pilot program known
as Dan Dan, from the local dialect term for thardu,yin the village of
Sekizen, attracted a great deal of media attenfibis was ironic as it was
using a system very similar to those of existingaigese time savings systems.
Thus far more information exists about it than d@msubsequent groups. Dan
Dan commenced in July 1995 on a small island inlthend Sea with a
population of only 986, 46 per cent of whom werdedly, making it the third
oldest population for any place in Japan. The @erge was 56.3. In 1999
the group had reached 75 members, 65 of whom vesmalé. Many were
housewives and older people but over half were dggdieen 20 and 50
(Asada, 1999). Branches established later also weageas with high aged
populations and include one on the island of Oshiita a rate of 56.5 per

cent of aged and a village with 37.8 per cent (Website).

The Dan Dan group was inspired by the visit of Edgahn and Ana Miyares
in 1994 to talk about the time dollar movement e tUnited States.
Immediately following their one-night stay the gpostarted up with eight
members, adopting the Timekeeper software develbgdetle American time
bankers to keep a record of transactions betweembmies. Exchange of
mutual help grew rapidly, using plastic chips knoasdan dan Unlike the
points used in other systems described in thisghbsse chips were given a
limited life of only one year to encourage peomeuse and not store them.
Each member was to be given 20 chips at the begjrofieach calendar year,
with any they had accumulated by year end to be tlexlared void. Each
chip was worth half an hour of services. In 199@, 77-year-old head of the
group described the chips as demonstrating a plagfurt.

The most frequent services procurable through udarg danwere lifts for

both adults and children. Other common help inadutl@ansport of goods,
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shopping, child minding, feeding of cats and waigrof flowers. Young
people could easily handle the lifting and moviriggoods and furniture that
elderly people could not manage (Asada, 1999). $istem has been
compared to the traditional custom of mutual aidttBnsured community

participation in the rice harvest.

Other members of the network

Other groups subsequently sprang up in variouss pafrtShikoku. As of

March 2007, there were 14 branches listed on th& Wab site, all with their

own distinctive style. Six were in regional citiea the island. Each group
created its own name for its time savings curretacyeflect local character.
These include eggs, bamboo, vicinity, whale, hegn services. Like VLN

branches, they usually started from a core grougthfe to 10 individuals
who formed study groups to bring people together stnessed services from

the very beginning.

The TNJ follows the Cahn model in allowing memb&rdonate their time
points to non-members. The network says its purposet for people to save
points but rather to encourage community activiiye of the main aims of
the network is promoting intergenerational linkkisThas particular relevance
as most of its branches have been in countrysidasawhere the move to
urban areas by large numbers of younger peoplerdgmdted in a higher
percentage of aged in the population than in ttiesciVarious branches have
fostered exchange by promoting the handing dowacobunts of local history

by older people to school children.

Cahn has continued to lend support to the TNJ.OBR2he revisited Shikoku
to take part in a two-day symposium on time dollfms which the group
received support from the local media, includingrefectural newspaper and
five broadcasting stations. The TimeBanks USA websiill lists 10 of the
branches that are affiliated with the TNJ. The fahbhes with separate pages
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on the TNJ web site have information dating fronD2G@t the latest. The
American site has no mention of any of the othmietbanking organizations
in Japan which seems surprising since severalesh thcknowledge a debt to
Edgar Cahn’s philosophy in helping to shape thewnoapproach to

volunteering and community engagement.

Conclusions

The organizations described in this chapter ilatstrsome of the diversity
displayed in time banking in Japan. They have festd@raditional ideals of
social exchange as well as promoted new forms afbkoapital. They show
that monetary paid volunteering can co-exist al@ggdime banking. The
chapter has provided further instances of how th€llscheme and NPO laws
are changing the way in which volunteering occurslapan, while they in
turn are being revised to accommodate or challéngse changes. The Japan
of today would have been inconceivable to the Jegamf the era when the

present aged were born. The next chapter coveeslianking outside Japan.
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CHAPTER SEVEN: Time banks outside Japan

Introduction

Time banking has been spreading across the woddhenpace has quickened
over the past 10 years. It is difficult to give eeqse figure for how many
countries have systems in place or in the procés®iog set up. Countries
cited on web sites of United States and United Haomg time banks include

Germany, France, Spain, ltaly, Portugal, Slovaksaael, Australia, New

Zealand, South Korea, Canada, Puerto Rico, SouticgAfDenmark and the

Netherlands. This global phenomenon is yet to bmiah@nted. Some limited

studies have been conducted in individual countries

This chapter examines time banks outside Japarhdav siow they both
resemble and differ from their counterparts in dapaenhancing the lives of
the aged and boosting their social capital and es&ismeaning in life. It
describes time banking systems in the United Stddeged Kingdom and
China. The three countries were chosen for the ifpeeasons outlined

below.

The United States is the home of the system crdagdeidgar Cahn that has
been the main inspiration for time banking activatpund the world since the
late 1980s. In contrast, the Japanese time batéslisbed from 1973 through
to the end of the 1980s have had a direct influemicly within Japan.
Organizers of time banks in both nations have lwegrwerned with the aged.
Early time banking activities in the United Statediich began in the mid-
1980s, initially concentrated on the needs of gsnidhey later broadened to
incorporate other age groups, with young people mowstituting another
primary focus. Some of their greatest successestnbg said to lie in

promoting intergenerational links.
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American proponents of time banks point to theititgito promote the social

capital that has been said to be weakening duee¢ent social change
(Putnam, 2000; Cahn & Rowe, 1992). In the Unitesteést there is interest in
whether older members generate more social cagiéed other generations
(Collom, 2005b), a fact that Putnam asserts (Putn2®00). There is no
concrete proof that this is the case. It has betabbshed that middle-aged
and older people tend to be more actively engagedcommunity

organizations than younger people and to volunteeae (Putnam, 2000: 247-
248). While the last two decades have seen botbesacand failure for
American time banks, new groups continue to emefgeir achievements
have inspired the start of time banks elsewhereluding in the United

Kingdom.

The United Kingdom has proved a fertile environmfentthe development of
time banks. Since the first pilots commenced ia [E898 and early 1999 they
have spread rapidly and won the support of thenguliabour government
which is promoting volunteering as a way of redirggsocial inequality. As

in the United States, time banks have appealeddmlsactivists seeking to
enhance the life chances of the socially excludetlisolated. This includes
the aged who suffer from discrimination, many beatgsocial disadvantage
due to poverty. Time banks have been placed insaaahigh social

deprivation where they might boost social capital.

China is included to show how NPOs in another Basan country with a
similar tradition of respect for the aged, but asldighly developed social
welfare system, have adapted time banking to bait bwn needs. There are
no national networks of time banks but only smadilated groups across the
country. China is one of the few places where llapanese and American
models have been adapted for time banks (Du, 2000, 2003). Senior

citizens form the mainstay of time bank membershgye, just as they do in
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Japan and for the same reason, this being thathiénes more spare time than

other members of the adult population.

While the main emphasis in Japanese time bankbdeson their capacity to
foster mutual assistance among older people, timeipal focus in the West
has been on community renewal and enhancementeofifth chances of
socially marginalized or excluded groups. This udgs the aged as well as
the unemployed, the poor, ethnic minorities, peopkl disabilities and the
housebound. In youth-oriented Western societieeravithe aged encounter
prejudice and some low income pensioners may deuggafford more than
basic necessities, time banks offer a new soursemices otherwise beyond

their means as well as affirmations of self-worth.

The relative affluence of the aged in Japan, whetieees hold the greater
share of private wealth, may mean that older Jeggaieaw more on time
banks as a source of friends and pursuits tdhiirttime than as an alternative
form of funding for help in any future dependendyation. In contrast, aged
members of time banks in other countries may besrdependent on them as
a source of access to care and varied forms oftasse beyond their normal
means. This difference is yet to be documented.

Time banks can draw ordinary non-professional peapio the delivery of
public services alongside professionals or in tp&aces (Cahn, 2000). Their
systems recognize and value essential unpaid exgadks such as care for
others that are not highly valued by the convemticetonomy but without

which lives cannot function normally.

A universal incentive everywhere for time bank ilwement among older
people is maintenance of health and independenrte.aged in both Japan
and the United States say their greatest fear deweéloping a long, helpless,

hopeless illness that will make them dependenttbars (Kiefer, 1990: 191).
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Time banking can replace such dependency with dhgreduction espoused
by Cahn that values participants as both giversrandivers of care (Cahn,
2000). Through mutual exchange it can cultivatertfantenance of physical
and mental functioning and active engagement viiéhtthat Rowe and Kahn
equate with successful ageing (Rowe & Kahn, 1998 trend toward early
retirement in the United States—and other Westemnmties—is a further
incentive to seek recruits among retirees for vidanng such as time
banking (Tseng & Mueller, 2001). They are peopleovilave much to give

and who can benefit greatly in return.

UNITED STATES

Time banking has had a very chequered historyenlthited States where it
has both flourished and floundered. The use of Sanngs systems initially
was associated with care for and by older peopkd then expanded to
encompass other age groups. Some American soanatysuindicate that
membership has had a positive impact on the livieslder participants
(Collom, 2005b; Feder al, 1992; Ozawa & Morrow-Hdw#&993) but more
extensive research is required. Two long-term gsofigr seniors with
different approaches that have been the subjeaxpforatory studies are
included in this section. While Japanese time bdmkge concentrated on
helping their members, and thus society generAltyerican time banks have
aimed to relieve social welfare and health careléos in the poorer sections
of the community. Their ethos has been shaped dtyotfhtheir founder, Edgar
Cahn.

Life of time banking founder Edgar Cahn

Edgar Cahn, born in 1936, has devoted his lifectoeaving social justice for
the disenfranchised. His father moved the famibnfrLouisiana because he
opposed the racial segregation of the AmericantSanotl Cahn says he was
born with a sense of equality. Cahn studied liteain college, becoming a

Fulbright scholar, but turned to law when he exgrased racism as a result of
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his relationship with the African American woman lager wed. The couple
then put each other through Yale Law School. Caliin& job was as a
counsel and speech-writer for Attorney General Rol&ennedy under
President John Kennedy. He went on with his wifefdond the Antioch
School of Law which made a legal education moreessible for minorities,

women, and the poor.

It was while he was fighting to keep the law schgoing in 1980 that Cahn
experienced a major heart attack and during hisalescence came up with
the ideas that would form the time dollar systerying in hospital able to do
little except choose the menus for his meals aad tiee paper, he felt useless
for the first time in his life and depressed atigea mere passive recipient of
the help of a host of staff (Cahn, 2000: 5). Thevspgapers were full of
articles about the rising tide of people being maddundant across the
country and cutbacks to social welfare programsdaoserve government
funds. Cahn realised that many Americans—includivg poor, the disabled
and the elderly—must feel as much on the scrap lsape did. They had
something to give to their society but their valugs being discounted by the

existing economy.

Cahn decided to devise a system that could hathegstalents and provide
them with a sense of self-worth. He wondered iea rkind of money could
offer some sort of solution. If time, a universalspession, were to be turned
into a currency it might provide the answer. Thigahterm that Cahn gave to
these units of currency was service credits. Ong bbtime helping someone
else would earn one credit that could later beest for another of service
(Cahn, 2000: 10). These units subsequently becamsrkas time dollars and
were to enable individuals and their communitiebézome self-sufficient
through the help they could offer each other. Galependently had devised

a scheme that closely resembled the original idgaslizushima, without
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having been aware of her work. But whereas heramnspread only across

Japan, his was to spread across the globe.

The next stage was to devise a framework to pueticeedits into operation.
Cahn saw it as requiring two things: a computeriggstem to keep track of
the points that people accumulated and traded, qdasdinators to match up
individuals needing services with others possesseqgisite skills. From the
outset he assumed that, even though the time dedla@me would largely
consist of volunteer style activity with no monewaolved, it would require

paid, and preferably full-time, coordinators to reatkrun efficiently.

History of time banks in the United States

There has been no comprehensive history writtethefdevelopment of time

banking in the United States apart from the acecogiten by Cahn of some
of the endeavours of groups who have adopted amsdwork. From the very

beginning, potential programs were to focus onaped. But good intentions
alone were not enough to bring them to fruitiornthett stage. Cahn helped
draft legislation for service credit programs iofida where the emergence of
a large ageing population had led to a search &ysvef keeping older people
healthy and in their own homes. In 1984 Florida EBhslsouri passed the first

United States laws that authorized the creaticseofice credit programs.

The state of Missouri guaranteed that individuat®warned credits could in
the future receive similar services from the gowent to the ones they gave
if their time dollar schemes folded while theyldtiéld savings credits (Cahn
& Rowe, 1992: 158). The state also deemed thaticeerredits were not

taxable, the first ruling of its kind in the Unit&tates. Most states involved
have followed a similar pattern (Coughlin & Meinegt990: 30-31).

Further laws followed. The Federal Volunteer Sexviksomotion Act of 1987

aimed to generate intragenerational and intergéonaed credit programs to
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assist the aged. It also allowed for exchange adits between the
generations. For example, older people could tutav-income school
children and receive home help from them in ret{@oughlin & Meiners,
1990: 29). Children and seniors, as the largestiosec of the population
outside the workforce, were seen as being poténtla greatest beneficiaries

of time banking.

Despite promising preparations in Florida, firstfoeks there were not
successful. While the Florida government did appabe $50,000 to test the
idea, hostile state bureaucrats stymied it withtegok and then said the time
banking systems obviously were not viable (CahrQ020r-8). Part of the
hostility emanated from concern by professionalkecs that their jobs might
be at threat if unqualified volunteers were allowiedassume some of their
functions (Rowe & Cahn, 1992). This overlooked taet that much of the
work of time banks was to be the sort of everydalpithat families and
friends had exchanged in earlier times. If timeKsawere to gain acceptance

they had to overcome this sort of prejudice.

Faced by scepticism from academics and policy nsakdike about the
practical feasibility of his concepts, Cahn movedthie London School of
Economics for a year for fresh inspiration. He hbpedifferent tradition of
economics from that of the United States could inespiim to devise a
workable and convincing scheme. It was a pivotalenthat also gained his
ideas academic legitimacy through the publicatiba paper (Cahn, 2000: 8).

Cahn returned to the United States prepared tahatrial national initiatives.

Ensuing early time banking operations started w$pite care, then added
non-medical services formerly given to the ageddgtives and neighbours
but threatened by the disintegration of social #ss result of social change.
An important breakthrough came when the Robert Wilmthson Foundation

launched a nationwide trial to see whether timéadelcould help reduce the
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demand for long-term carffer the aged. As the nation’s largest philanthropic
body devoted to improving health and health cdre,foundation supported
projects that could demonstrate effective ways étivdr health services,
especially for the vulnerable (Foundation web sitEgpm 1987 to 1990 the
foundation invested $1.2 million at six sites thstablished time banks (Cahn,
2000: 9).

The success of their programs inspired others.tédl td 17 states passed laws
mandating establishment of service credit progréonghe elderly. In 1992
the US Administration on Aging officially endorseuine dollars and also

recommended their use by government agencies lavvals (Cahn, 2000: 10).

The realization that seniors could help other ssniGahn & Rowe, 1992) did
not aid quests for funding, however, in the 1990&nva lean period ensued.
As Cahn put it, ‘To funding sources and policy pitsdTime Dollars just
boiled down to some old people helping some otletpeople’ (Cahn, 2000:
18). Government and corporate support lagged becdimse banking
organizations could not provide evidence of resthit evaluators wanted.
Thus, they could not demonstrate, for example, aldgr people who became
involved in giving and receiving help in their ssts remained in the
community because their involvement bolstered thle@alth whereas

otherwise they might have been forced into nurbioignes.

Even though official support was lacking, time bagk experiments

continued. For Cahn, the breakthrough that pusheskttrials to a new level
was his sudden insight he dubbed the concept @iraduction. Time banks
were having problems obtaining and sustaining drégpation of the people

they wanted to help. Cahn believed the missingikesocial programs was
the contribution of the beneficiary. He named foare values that could help
draw in these individuals. The first was assetes¢hbeing the people of a

society who constitute its real wealth. The secaad a redefinition of work
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to include care for children, families, elders ar@ighbourhoods that supports
healthy individuals and communities. The third wedprocity to demonstrate

how people need each other. The fourth was soajatal, epitomized by the

social networks as essential to a society’s funatigp as basic infrastructure
such as roads (Cahn, 2000: 24).

Two examples of time banks that assist the eld@ilpw. One does so by
giving respite to their carers, while the other@mages mutual exchange of
help between senior members. Both have receivedirfignand technical
support from the Robert Wood Johnson FoundatiorugBlin & Meiners,
1990: 27; Dentzer, 2002).

Older Volunteer Service Bank

Missouri established an Older Volunteer ServicelBfan respite care (Ozawa
& Morrow-Howell, 1993: 148) following the passindithe state legislation in
the mid-1980s. It was typical of early systemshie United States in being an
agency based program. The service recruited olel@plp as respite carers to
enable other seniors to remain living independeimlytheir own homes
(Collom, 2007: 37). They could provide up to sixule of help on a single
occasion, banking the hours for their own later (i$eiversity of Missouri,
2005).

An exploratory study of 65 per cent of the 400 woders, as of March 1993,
indicated that, while the service credits were motprime reason for
participation, the novice volunteers in the prograonsidered them more
important than veterans did. The implication waat tthe scheme had the
potential to draw in individuals who normally wouft volunteer but for

whom it could be very beneficial.

The average age of volunteers was 71 and 35.5 qudr af them had no

previous experience in volunteering work. A largember lived alone and
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only one in six gained any income from paid emplewn Their main
incentive was a desire to help other people and tuse constructively
(Ozawa & Morrow-Howell, 1993: 155-157). About hakid they would use
their credits to gain respite for themselves wheeythad to assume care for
members of their own families (Ozawa & Morrow-Holy&B93: 155-156).

The state of Missouri guarantee of redemption etlits held by individuals if
the scheme folded was to take the form of careigeavby state workers
(Cahn & Rowe, 1992: 158). This has not been fousmkssary as the program
has continued to operate. The original Missouri tastricted credit savings to
older citizens by stipulating that no-one undercedld earn them (Cahn &
Rowe, 1992: 160). These restrictions were latepped but only on the
proviso that credits earned be donated to a peosen 60 (Department of
Health and Human Services, 2002), an approachasittalthat of some time
banks in Japan. Departmental rules stipulate thabhinteers must undergo
six hours of training that includes psychologicaldaphysical aspects of
ageing, ethics and emergency protocol. This iofedld up with additional
training each year (Department of Health and HurBanvices, 2002). A
broad range of agencies, including the AARP anctrothtiree associations,
can recruit volunteers for the program and matakmthup with families

requiring respite care.

The program is one of service to others, with noiaoactivity programs
involved. It could be argued that time banking isreneffective in creating
social networks when it also operates social fomstithat bring members
together in ways that cement their links and creatgal capital. This is the

case with the following group, Elderplan.
Elderplan

Elderplan, based in Brooklyn in New York, has beee of the successes of

the Robert Wood Johnson Foundation and illustrateg time banks can be
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proactive in the creation of social capital in coomities. In 1999 it won an
American Society on Aging award for excellenceha field of ageing which
described the scheme as ‘revolutionizing the mashagare industry’s
approach to wellness’ by empowering both the hgadtid frail older people
to assist others and rebuild their neighbourhoddasegrican Society on Aging
web page). Elderplan is one of four groups set sigacial medical health
organizations in the 1980s to trial combining sbsi@rvices with medical
insurance for promotion of preventative health Garé ageing in place.

In this regard they share some similarities with ttfCl scheme of Japan.
They are offshoots of earlier bodies establishedh® 1970s to provide
financial incentives for medical practitioners taintain the health of their
patients rather than just treat their illnessesy({®02000: 92-93). The main
incentive for their creation was the hope that thsild rein in the escalating
medical costs for which the ageing of the poputati@s judged to be a major

cause.

The way in which the Elderplan Member to Membergpamn has assisted the
frail elderly to maintain their independence andphethers has attracted a
great deal of media attention (Christian, 2001)ckhnas helped to raise the
profile of time banking in the United States. Thmmenitment to nurturing a
healthy lifestyle has led Elderplan to run a pleghaf activities which to some
extent parallel those in time banks in Japan. Tihedade discussion groups,
telephone bingo and walking clubs. The costs fes¢hare funded through the
time dollars earned by Elderplan members which ceeevices ranging from

counselling through to house repairs (Boyle, 2@E):

Perhaps the greatest benefit demonstrated by Hdaerpas been the
psychological lift and sense of self-worth that siscial networks give to
participants. One member told a British visitore@ghing time banking in the

United States that the most important things theteixchange system does are
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make people feel that they are needed and provide twith new skills
(Boyle, 2000: 94).

The Elderplan program shows that participation i@ bank can improve
mental and physical health and create benefiaiéisliwith others. On seeing
that participants were staying healthy longer thaerage, Elderplan allowed
them to pay off part of their insurance premiuwith time dollars. A credit

shop launched in 1998 exchanges points for healtie dems and also
vouchers for reduced price services with local hesses (Boyle, 2001: 5-6).
This use of points to buy items has been extendedher US time banks to

purchases of computers by students in deprivecdarea

While the credits earned appear to be of minoriggmce as a motivator for
program involvement, they also remove the stigmahairity as recipients of
help are aware they can repay it through their efforts. In addition, they

provide a flexibility often lacking in bureaucrafcograms. For example, the
provision of a repair to a towel bar that a 90-yelarused to get in and out of
the bath led to the creation of a home repair serand a home inspection
program to detect potential accident areas (Row87)JL Home repairs have
been the most popular service at Elderplan (B&06.1:5)

A two-year study of the impact of the Member to Memn program which
compared Elderplan program members with non-memiieusd that it
delivered significant benefits (Kyriacou & BlechQ@®). Individuals in the
program were predominantly female with an averaged close to 80. More
than 50 per cent of those providing services haegmeolunteered before and
an even greater number had never previously redtewdunteer services.
Over 40 per cent of recipients said they thouglely tbould not manage at
home without the help they received and 43 per oémplarticipants received
or provided services at least weekly. Partnersfipsed for the exchange of

services were enduring, with many having lastednfrive to 10 years.
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Compared to non-program members, more program nrsnilved alone,

fewer were married and fewer had been hospitalized.

The rate of mental decline was slower for programigipants and those who
acted as providers of services had particularlpletanental health scores.
Interaction with peers appeared to improve emotiowall-being and
participation became more meaningful over the ltgergn. Individuals who
first envisaged they would only be providers ofvess became more willing
to both provide and receive them (Kyriacou & Ble@904). Thus they
overcame a handicap common among older people iofy beluctant to

acknowledge a need for help (Cahn & Rowe, 1992).

A mere recital of statistics, however, does nayfehcapsulate the difference
that such participation can make to lives. MembekMember volunteers can
go beyond the restricted bounds of paid caregit@radd on help such as
shopping or a ride to the doctor that employeesnaither authorized nor
remunerated to do. This alone has attracted martheoscheme (Dentzer,
2002: 3). Mashi Blech, director of community seeddn the program, has
noted that people often cannot purchase what teajyrneed. They cannot
buy a new best friend or someone to talk to orpthene when worried about
surgery (New Economics Foundation, 2002). Thesaghts closely parallel

those expressed by Mizushima when she was stdréinime bank.

One of 14 lessons Blech says she has learned fioen lbanking is the
difficulty of getting people to ‘allow themselves teceive’ (timebanks.org
newsletter, 2006). She notes that it can take fonesome people who join
with notions of traditional volunteering in mind &zcept that it is legitimate
for them to take in return. Other lessons inclue fact that time banks can
help people find meaningful activity in retiremearid recognize assets they

may be unaware they possess that can help othieessdcial component is
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paramount. Time banks can be a source of friendsamatage when

relationships are diminishing and new social oatét hard to find.

The sorts of help that time bank volunteers givethe ones that relatives and
neighbours gave in an earlier age, the very losgha¢h is decried by Putnam
in his work on social capital (1995a; 1995b; 20@@ahn and Putnam would
appear to agree on the threat of erosion of samagital. The difference

between them, as Cahn has stated himself, is thistaf just defines the

problem whereas Cahn seeks to find ways to overdont@ahn notes that,

while Putnam can say that social capital is comgpaderust, reciprocity and

civic engagement, he does not go on to say howradyse social capital

(Cahn, 2000: 169).

Influence of Cahn

Cahn believes that seniors are like other groups fite discrimination in a
money obsessed American society. Because they @reom mainstream
salaries they are perceived as dependent and asghasthing to contribute.
He asserts they should be seen as assets and fiscalsliabilities. His
collection of thoughts on time bankinBriceless Money: Banking Time for
Changing TimegCahn, 2006), published as an e-book, furtherneldehis
thinking. It outlines how to enlist as co-workefrge tindividuals previously
defined only as clients and thus requiring servicetackle social problems.
The impact of Cahn’s ideas has spread beyond thltedJ8tates. One of the
nations where they have been most successful idriited Kingdom.

UNITED KINGDOM

In the United Kingdom the aged have been amongndier beneficiaries of
time banking, as they have been in the other cmstovered in this thesis.
However, there have been no specific studies dbtiteeampact of time banks
on this segment of the population to date. Totatigpant numbers are

relatively small compared to Japan. By 2002 theeeevB6 time bank groups

219



with an average of 61 members. By 2005 around 4p@@ple had exchanged
over 210,000 hours (Seyfang, 2006: 436). The qialé impact of time
banks has been significant among marginalized sgmaps (Seyfang, 2006),
bearing in mind that the aged are often includeithis category.

History of time banking in the United Kingdom

The first time bank was set up in the United Kingdon December 1998,
following a lecture and inspection tour the yeafobe by Edgar Cahn at the
behest of the New Economics Foundation (NEF), addsnomic think tank,
to rouse interest in time banking. The foundati@salibes time banks as
‘mutual volunteering systems, encouraging those areanormally the subject
of volunteering to get involved alongside doctaesachers or community
workers, supporting neighbours’ (NEF home page)codding to Gill
Seyfang, an academic who has written extensivelytime banks in the
United Kingdom, time banks ‘aim to rebuild suppegticommunity networks
of reciprocal self-help, particularly in depriveeighbourhoods’ (Seyfang,
2004a: 8). Thus the emphasis is on reaching papoags a whole in areas
where low levels of volunteering and weak socidimoeks have resulted in

low social capital.

Time credits have been likened to ‘loyalty pointsr fneighbourliness’

(Seyfang, 2002: 5). In 2000 the government deetneuh thot liable to tax and
to not count as income for welfare recipients weatithat earning points might
result in welfare agencies deducting money fronir tiate benefit payment.
Also in 2000, Time Banks UK, the national umbretlaarity that supports
time banking in the United Kingdom, was launchedhvihe support of the
Active Community Unit from the Home Office (Boyl003: 254). The

King’'s Fund, an independent charitable foundatiarking for better health,

assisted the NEF to implement a two-year pilot imoapital or health centre
expressly to engage the participation of older peap order to serve their

special needs (New Economics Foundation, 2002).
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Since then time banks have grown much more raplty they did in the
United States, prompting Cahn to say they had aeHienore in their first
five years in the United Kingdom than they had is tountry in 20 years
(Time Banks UK). By 2005 there were 70 active bankih a further 70
being developed (Seyfang, 2005: 2).

Unlike in the United States or Japan, there isawall individual charismatic
leader identified with time banking organizationstiie United Kingdom. An
important early backer was the sociologist Anth@igdens, director of the
London School of Economics and an adviser to Briiisime Minister Blair
(Boyle, 1999). He commended the use of serviceitsrad exemplified in the
United States and Japan in his first book on ‘thadt way which
subsequently became a guiding concept for the Blawvernment. State
authorities should be willing to contribute to deevcredit schemes as one
way of fostering a civil society (Giddens, 1998:-88, a fundamental
component of the politics of the third way (Giddehd98: 78).

Giddens described the credit system as being oméich, ‘Volunteers who
take part in charitable work are ‘paid’ in time @bed by other volunteer
workers’ (Giddens, 1998: 83). The theme of time a®® taken up by Blair
who said in 2000, ‘Everyone—however rich or poor-s-timme to give ... Let
us give generously, in the two currencies of timé money’ (Seyfang, 2002).
The 2006 creation of the Office of the Third Sedtorthe Cabinet Office
represented the importance given to promoting weknng, including time
banks, to help citizens deal with social changep@meimer, 2007). The first
experiments in time banking in the United Kingdorare placed in areas of
social deprivation where the benefits of their apens might serve to help

the poor.
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Stonehouse Fair Shares

An early time bank in the United Kingdom was Stamete Fair Shares. It
was set up in 1999 by Fair Shares, a charity astedd to create and run a
network of time banks, in Gloucestershire. In thdyestages the Stonehouse
centre targeted the elderly and less able-bodiguulption and was based
around nursing homes in the town. It subsequentigmed its scope when the
need became evident to serve a wider cross-sectitime local community.
Membership is still predominantly the aged, with @& cent above pension
age and many over 80. Around one-third suffer frlmmg-term illnesses
(Seyfang, 2005: 7).

Intergenerational exchange between seniors and ggters has been
promoted, making the group a source of bridgingat@apital. For example,
high school students who joined the bank as pa# oburse on citizenship
mixed with and became friendly with elderly resitéeaf a nursing home for
the first time (Seyfang, 2002). Other organizatitimst are aligned with the
time bank include a nursery and Age Concern (Seyfé2005), which
describes itself as the largest charity workinghveihd for older people in the
nation (Age Concern web page). The Fair Sharesarktgives guarantees to
all who become involved that, if they become incatpéed by accident, or are
unexpectedly hospitalized, they will receive helghwshopping and other
matters (Boyle et al, 2004: 17). While it operaéssa general community
concern, another time bank is based in a medicditja

Rushey Green time bank

The Rushey Green time bank was set up in March ,2f@lldwing a three-
month trial to test whether there was sufficierierast among clinic staff and
clients for its feasibility, and is still going etig, having proved very
successful. It is located in the Rushey Green gpmaptice in London which
includes a range of medical practitioners and cellors and serves one of the

most deprived parts of the country.
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Dr Richard Byng, who initiated the time bank aféevisit to the practice by
Edgar Cahn, said:

We know that prescribing drugs is not the answeeueryone’s health
problems. Often loneliness and depression makel@elbpSetting up a
time bank is an opportunity for us to help, anddfafy heal, each other
(Burns, 2000: 112).

The idea behind the time bank is that patientsesif) from isolation and
depression can be aided through increased contifictothers if put in a
setting where they can feel useful to their comnyufrenewal.net, undated).
As a result, the doctors write prescriptions net jor medications but also for
time bank mediated interactions that bring demauestk psychological as well
as physical benefits. These include arranging fsitars to call on people,
bringing together walking partners and providingoghing assistance.
Medicos refer patients to the time bank in caseb s1$ long-term depression
in the belief that participation can lead to reaprovements in attitudes to life
as individuals find their contributions to otherdwed and can draw down on
those benefits.

A home repairs team like those in Elderplan cardes minor adjustments,
such as light bulb changing and fitting of safetyls; These can make the
homes of frail older people much safer, reducingirtirisk of injuring
themselves through falls, for example (Boyle, 20041 the instigation of
female participants wanting to learn do-it-yours#ills, classes are taught in
how to maintain areas around home, with the addaeefit of the practical
work being done for older people who are in needsoth assistance

(renewal.net, undated).

The first participants in the Rushey Green schereeevolder women with
extensive life experience but limited social lirdksd young isolated mothers
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overwhelmed by their parental responsibilities {Br2000: 112). They were
people who had much to offer each other. Socidaigm is a major problem
in the area which has a very transitory populatidany of the 6,000 clinic
patients come from Afro-Caribbean or Turkish comimes and there are a
growing number of refugees involved. People gaicess to the time bank
through being referred by their doctor or othevmer providers at the clinic,
with half joining in this way (Seyfang, 2003b: 259)

A survey conducted on the second anniversary oktheme found activity
within it to be relatively brisk, with a quarter gfrticipants taking part in
exchange at least weekly and most doing so at teast or twice a month.
Women made up the bulk of members and about twdstwould not have
been involved in volunteering otherwise (SeyfangQ3b: 262). The oldest
participant was 91 and one-third of members werer @5 (renewal.net,

undateql.

Evaluations of the achievements of Rushey Greenduwmied by the
University of East Anglia with the NEF and by KisgCollege London show
that members feel the time bank has bridged georrgaps and improved
well-being and quality of life. Doctors say the t&ya enhances the capacity
for older people to age in place. The UniversityEafst Anglia evaluation
concluded that the time bank ‘seems to help fracduand excluded
populations whose networks of informal support @meded and inadequate’
(renewal.net case study, undated). As in Amerigar banks, older members
appear to find greater empathy with a helper of dhme age for help than

with a specialized nurse or health worker.

Only 17 per cent of Rushey Green members joinedessfy to accumulate
time credits. The top motives were assisting oth&r§g8 per cent; becoming
more involved in the community (72 per cent); dregat a better
neighbourhood (56 per cent); making friends (44 qaat), and getting help
(44 per cent). Moreover, two-thirds of the peopleveyed had a sense that

224



they had accomplished the objectives they had g¢danghining and one-fifth
had gained new skills. Half said membership hadlkedathem to help others
and feel useful, this being especially the casdhose in retirement (Seyfang,
2003a: 702). The results indicate that the timekbaids the growth of the
social capital of individuals by creating weak tidgough networks of
acquaintances rather than strong ties of closeusix&l bonds (Seyfang,
2003a: 704).

The effectiveness of the Rushey Green time bankbegudged by its impact
on the lives of participants overall. They visitctlrs less than they did before
since their health improves and they can cope em twn, while individuals

with conditions such as long-term depression regslon medication or can
even give it up (Boyle et al, 2004: 17). Aroundp&) cent of participants who
had been experiencing physical and mental healtblgms had some
remission in their conditions within six monthshecoming involved in time

bank activities (Garcia, 2002).

Conclusion

The ability of time banks in the United Kingdomragenerate or build social
capital in areas where it had become moribund tesddby proponents as a
main benefit (Boyle, 2003: 253). In the United Kdlogn, as in the United
States, time banks have achieved some of theitagteachievements with
health services with a large number of older piaicts. In China older

people have also figured heavily.

CHINA

Time banks first emerged in China in the late 1980d have since spread
across the nation. The inspiration for them steminech both Japan (Du,
2000) and the United States (Wu, 2003). Chinessiafes have been on a
much humbler scale than their counterparts in Jap&ey resemble the
regional community currencies of Japan in beinglsgraups that share a

similar ethos and modes of operation, even thouwgtegally they have sprung
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up independently of each other. A motive that lafire is that of generating or
maintaining positive links in the community thatdr on Chinese traditions
of exchange for mutual benefit. Time banks are pkst of the growth of not-
for-profit organizations in China that has only bg®ssible in recent years
with government acknowledgement that private bodias carry out tasks

previously the preserve of the state bureaucraicys 2005).

While many websites of Western time banks refethtoexistence of a large
number of time banks in China, they do not giveher details. They appear
to copy information from each other, with no reatté available to them. The
time banking movement in China is yet to be documsknAccounts in

Chinese about time banks are scattered and spofaticdes concerning time
bank organizations that have appeared in the staitolled mass media and
academic journals (Ye, 2004) stress their linkshwite traditional Chinese
virtues. This moralistic tone is a carryover froarler socialist campaigns in
the pre-market reform era. Lei Feng, the quintassleepitome of self-

sacrifice for the sake of others, has been heldsup role model for time bank
participants but also to criticize them since Hegadly gave his life selflessly

with no thought of rewardBijing review 28 March 2002).

Retirees and students form the major recruits ofetibanks in China.
Mandatory retirement ages remain low there leathnipe existence of a vast
reserve of potential members. The official limite @ for men, 55 for
professional women and 50 for other women havechanged since they
were implemented in the early years following tbarfding of the People’s
Republic of China in 1949. Unlike in neighbourirepdn, there have been no
moves to lift the retirement age, even though thwe birth rates in younger
generations mean there will be far fewer entrantts the labour force over the
next few decades. Although the Ministry of Laboad&ocial Security has

considered raising the age to reduce spending psigres, many oppose this
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because it will mean fewer jobs available for yoempeople China Daily, 5
December 2006)

Most Chinese books on the connection between agasdgdevelopment are

worried about the impact of a dwindling workforcegurely economic terms.

They do not even consider or raise the possibilitjfting the retirement age

to keep people in work longer; and it is only itedetuals who rate a mention
as having the potential to continue working. Neveldss, the aged are an
important social force whose capabilities may denserged. Over 70 per cent
of them have the capacity to participate in soc{@tyhui research center on
aging, 2006).

The rapid growth in the numbers of aged in Chirsawall as the impact of
the one-child policy, are changing the way both dtete and families view
long-term care in the community and has raised emscabout who will be
available to provide care. Most people requiringisiance are in the
community, with only 0.58 per cent of mainland efdéving in institutions

for the aged (Mui et al, 2004:11). The fact thatstrdult children are in the
full-time labour force means that day-to-day caemrot be provided by

family members.

Neighbourhood committees

Many Chinese retirees are eager to continue cainidp to their communities
in practical ways that keep them involved in daag&y doings. One major
outlet for older women in particular has been urbasighbourhood
committees. Set up in the early 1950s as quasirastnative organizations,
they were intended to be responsible for ‘affaglating to the public welfare
of the masses’ (Dixon, 1981: 160). They acted astesys of social
surveillance, the most well-known one since theoshiction of the one-child
policy being keeping check on pregnancies among ewonihey also

mediated in local disputes as well as providedisesvfor the isolated elderly
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and disabled. In the late 1990s they began to ¢ake some of the welfare
services formerly provided by state work units foeir lifelong employees
(Tang & Parish, 2000: 27-28).

Time banks in China have taken on some of the t#sks had been the
preserve of neighbourhood committees. There areespamallels between
them and neighbourhood associations in Japan. Uhdemarket economy,
urban community development programs now delivenrooinity services for

citizens.

The majority of street committee workers are resrevho receive small
stipends for their contributions. In affluent mgtotises like Beijing and
Shanghai, they organize volunteers to assist ted agth daily needs as well
as offer after school care for children and recoeal centres or citizen advice
bureaus. Services can be conducted on an exchamgje bnder which
individuals provide services for free on the untirding that they can be
reciprocated at a later date when needed (Thdél@4:2172), a system similar
to that of time banks. This could alleviate theljeon caused in the 1990s by
the increase in commercialisation of services,iteatb higher costs, that has
been putting them out of the reach of the reallgrded (Wong & Flynn,
2001).

Chinese views of time banks

| first learned about time banks through severajegain a Chinese book
entitled, China: Whowill care for the aged?Du, 2000: 283-286) while
researching my master’s thesis on ageing in urdanaCand Japan. It marked
the genesis of this thesis. The account noted tiimg savings systems had
been welcomed by the aged in the United Stategdeuand Japan for over a
decade. They offered one potential solution forritieag problem in China of

providing enough carers for the aged as the ond-generations became
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parents. The author, Du Peng, a leading Chinesmngggogist, suggested that

time banks could be fostered under neighbourhoathtittee frameworks.

To gauge how older Chinese might respond to theodaottion of time
banking schemes, discussion groups were condudtbdsenior participants
in early morning exercise circles in parks in thées of Tientsin and
Shanghai. They represented the active aged whot inégimterested in joining.
A lecture was given on how time savings groups waté then opinions were
requested, including whether any individuals warddsider engaging in such

mutual exchange.

The 20 people involved in Shanghai displayed dewerest, tempered by
some misgivings. One woman thought the system wasr®r to those based
on money as, even if people had cash, they mighbaable to find suitable
carers. Her viewpoint parallelled that expressedviigushima in her early
thinking about a time based system. The woman addadit was quite
troublesome to be forced to ask outsiders for el that a scheme in which
the aged aided each other would be more convemethis sense, although
there would still be some difficulties. The methodyht successfully handle
the crucial dilemma of loss of face in Chinese waltas mutual assistance
among the aged might eliminate the traditional gilnce to seek aid outside
the family. However, if there were no rewards ower long term in a market

economy, many people would still face problems.

Concern over long-term viability was a common majause for doubt,
although respondents in both cities said the cdnoégime banking had
merits. It could take quite a few years to accuneuénough savings credits to
ensure sufficient aid for oneself in return and lelailhe organization still be
going when that time came? A Shanghai man notedittineas good to help
others when you had the strength, and the systeid deepen personal links,
but reciprocity had to be guaranteed (Du, 2000:283).
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A program screened on time savings on a Beijingvision channel around
the same time drew a public response that time amuld be welcomed if
they were backed up by relevant laws and suppou. ddtlined other
measures that would be essential for time bankinbet widely accepted in
China. These covered co-operation between commurggnizations and
public officials as well as satisfying the varionseds of the aged. Portable
time savings would be essential for the transieatiens of the population
which were also at greater risk of not receivingrenoonventional public
welfare services. Information would need to be Widdisseminated to
potential members from the aged and those prep&ningld age and issues
with regard to money would have to be resolved.pRewvould have to be
educated about the ethos of mutuality embodiednie tbanks (Du, 2000:

285-286). There may have been time banks operatitigs stage.

Time banks in action in China

It is unclear where and when the first time bardetetl in China. In 2001 a
time bank existed in China’s then largest localiy rand state subsidised
residential institution for the aged, located ie #outhern city of Guangzhou.
The bank represented a new model for aged care fandcensuring a
pleasurable old age. The sorts of services thatichehals could provide there
under the auspices of the time bank included beg sanitation and cleaning,

shopping for others, recreational activities angchslogical support.

Residents of the complex had set up savings acsauittt the time bank. The
largest deposits were held by an elderly person r@noa physical exercise
group, regardless of the state of the weather. Waraddroit and fit individual

had amassed points by doing shopping for otherlpeophe marketplace. An
elderly woman managed mah jong games for thosdenets who lacked the
mobility to get out. The system revolved around hiealthy aged caring for

those with multiple disabilities or frailties.
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The impact of the time bank was said to be sprepdmtside its walls,
attracting numerous inquiries from prospective dests from within China
and from overseas. One resident from the Unitedy¢@m told his visiting
children that the time bank meant he was in a dem®nvironment (Wang,
2001).

A district in Shanghai has been experimenting witie savings. The healthy
young-old in the area give care to the old-old.yrban bank up the time and
then receive help in return when they need it,torgavhat a newspaper for
the aged describes as a ‘fine circular systé®e'nfor citizens diges2 May
2006).

This Shanghai trial may be part of a system inspbg visiting scholar Bei

Wu from the United States. During an interview orSlaanghai television
station in 1997 she suggested the establishmentineé banks in the

metropolis. The Shanghai Research Center on Adingecto initiate the idea
in two districts in 1999. However, despite endorsetmfrom the Shanghai
municipal authorities, the time bank concept hatbeen extended in the city
in 2003 (Wu, 2003).

Like Du, Wu saw various problems as needing todheesl before time banks
could be successful in China. The credibility aodg-term stability of time

saving accounts were key issues. It is only natihat people in a country that
has experienced so much turbulent change overastehblf century or so
might have some scepticism about whether they coelg on projected

government policy in another decade or two whes tluuld change again
dramatically, as it has in the past.

The present generation of urban aged worked inreogpevhen the state

promised stable pensions that could cover the cobdiving, cheap rental
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housing and free medical care in retirement, atdis that have since been
removed under the new market economy. In their geurlays they worked
in a period when the population were exhorted trve the people’ by
Chairman Mao and yet have entered old age at avinen it seems to have
become more important to make money. Virtue baekssto hark back to an

earlier era.

Virtue banks

Experiments with time banks in China have gone urdeariety of names.

Since 2002 so-called ‘virtue banks’, using the @bkan characters for virtue,
have sprung up all over the nation in places sicRl@gangsha, Changchun,
Wenzhou and Tientsin. These run along similar gpies to other time banks.
Members record hours of work they contribute onirggs/ cards and can
withdraw points when they need help. Virtue banksenmet with a mixed

reception, with some flourishing and others provamgprt-lived. There have

been two different ways of thinking about them:ytlaee a positive force for

society or have a deleterious impact on the magkehomy (Xinhuanet, 16

January 2006).

Virtue banks appear to be aimed at all age grolipgy may have more
appeal to older people because they have morettnhbe involved. A time
bank started in Jilin in 2003 had grown to having0® members three years
later but, according to its 70-year-old head, fethan 10 were young people,
with the vast majority being retirees over 60. Tdrganizers had hoped to
attract more of the younger generation. Asked wigythad not joined,
younger people replied that they were busy withtfole jobs plus caring for
both children and aged parents. A Jilin Univers#tyciology professor
regarded it as being perfectly normal for such |mois to arise because the
nation still had a long way to go in establishinglic services and was in the

midst of social change where the workplace was mpauat. The city
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authorities were trying to devise ways in whichdtaw in younger people to
realize the full potential of the virtue bank (Xudmet, 1 December, 2006).

Another source of recruits is tertiary institutionsrtue banks have been set
up in universities to make students contributeh®d community. Membership
is expected by the authorities rather than optioRat example, a virtue bank
started at Zhejiang Industrial University in Hangahn Zhejiang Province in
2003 had signed up all 3,350 students on campesafinonth China Daily,
21 November 2003), showing a practice in China arfcihg people to

‘volunteer’ for an activity (Hooper, 1979).

The ethics and implications of these virtue banksehbeen queried by
journalists and organizers of community serviced anganizations. They
voice similar doubts about their impact on convamai volunteering to those
that have been expressed in other countries aboatlianks. They do so in
the context of both traditional Chinese culturdues and the ideals espoused

by the Chinese Communist Party.

In China, as in Japan, social exchange has beerateedy gift giving. This

‘obligatory give-and-take strengthens and creata®us social bonds’ (Yan,
1996: 1) and has been a central feature of Chisaesiety throughout history.
The practice of mutual help carries on such idealsvated over thousands of
years. In Chinese society trust, and thus socjaitadaextend to family and a
small group of personal friends (Fukuyama, 199%arfgers lie outside this

circle but time banks may be able to bring thenetoer.

Time banks and Chinese society

While experiments are being conducted with timekisaacross many areas of
China, several factors are holding them back. A©8IRhey face humerous
obstacles that have been eliminated in more degdlgpuntries with longer

traditions of philanthropy, greater financial resms and fewer government
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restrictions. This is compounded by difficultiesdreating links across more
than very limited local areas to extend their cager Time bank networks
could help the many elderly people in the countlysivhose children have
moved to cities or the urban elderly whose childrame migrated overseas.

Writing on ageing from China reveals an overwhepniandency to regard
greater mass longevity as a problem and not aibtgdsit there are more
positive views. The three slogans promoted by th@&n€se National

Committee on Aging can be roughly translated agersl should be cared for,
elders should be productive if possible, and eldbmuild be happy (Vaupel &
Zeng, 1991: 397). The second slogan encourageshheattired people to

continue to contribute to society if they can.

Rapid social change since the period of econonfarme has changed the
nature of social relationships in China. There aealine in the sort of social
capital provided by neighbours in urban China idieatimes typified by the
traditional saying that ‘close neighbours are deé#nan distant relatives’, a
proverb also popular in Japan. According to a supfdamilies in large cities
such as Shanghai, Beijing and Guangzhou, mostemtsicho longer have any
dealings with their neighbours and 44 per cent db kmow the name of
people next doorGhina Daily, 25 September 2003). This contrasts with the
pre-market reform era when urban dwellers were aioged with others in
their neighbourhoods because work unitanwe] housed their employees in
close proximity. Now that people are free to choabere they live, a choice
of privacy can also entail not mixing with thos@wand them. This loss of
local social networks may make it even more cruwastablish mechanisms

that can link up residents in cities.
A prominent Chinese gerontologist sees one solutmrthe dilemma of

ensuring care for the growing number of elderlyywonly one child as being

to enlist the young-old as either volunteers odgeelpers. He notes that they

234



will have greater empathy for their charges thaonger carers might and

should be more enthusiastic and patient (Gui, 2022).

Conclusion

Time banks can create new social capital in seweagis. They give people
who otherwise might not contribute to their comnti@si a chance to do so.
In Japan and China this usually means retireeshénWest it can include
them but often also incorporates the socially edetlisuch as low income
people on social security. Retirees in Japan do nemessarily need the
economic benefits that membership entails. Faadtrgroups share are the
chance to connect with other people and to fedl tigy have worthwhile

skills to contribute.

Western evaluators of time banks point to the late rof use of accrued
credits by the aged in some time banks as an indiicéhat their systems do
not motivate members (Dentzer, 2002; Collom, 2006lmwever, studies are
lacking on whether this is a matter of concern participants. For many

individuals, the satisfaction they receive fromtjosing involved and mixing

with other people appears to be ample reward. ititpsaved are regarded in
the same way as more conventional forms of ins@ragainst possible future
harm, just having them could be a source of comfontemains to be seen
whether the non-points related activity is justmastivating as the points

related activity but time bankers in Japan seewaloe both.

The next chapter summarises many of the themesuhahrough this thesis,
including social change and time banks on the agedlooks to the future. It
considers the possible impact of the next generaifcaged, thelankai sedai

baby boomers who have just started entering reéiném
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CHAPTER EIGHT: Looking to the future

Introduction

This study of time banks and the aged has questiovigether the social
networks created by time banks serve to create@ntbrce social exchange
and social capital as well as fostieigai among their participants. Their older
members say their lives have been enhanced thringgmany benefits they
have gained as participants in time banks. As altred their involvement,
they have acquired friends and learnt to give asmkive assistance from
others, as well as had the chance to develop ottl reew skills. Their
participation has expanded their social networks tane when normally they
would expect them to shrink due to losses throggimination of work links

and also through death.

This is a purely qualitative study that did notlute any surveys of members;
hence it does not contain any statistics abouviddals. Moreover, there are
yet to be any systematic studies of the charattei®f members of time
banks. The impression | gained from talking to d@bé@ people from time
banks was that they felt their decision to join hesulted in one of the most
worthwhile experiences in their lives. They saidtttheir families and friends

who saw the impact that involvement had on thentgoed with this opinion.

| may have seen only the best side of the time &t | visited. A friend
who arranged my contact with a NALC group in Sasanas turned down by
the first branch she approached because they webbareassed that they had
not been very active for some time. She subsequgathed acceptance from
a very new and very active branch instead. The \drhups | saw were
selected by their leaders, including one which e liveliest group in

Kansai and another whose members were on the fostie head office.
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Time banks and the aged

For their entire history Japanese time banks haadenthe aged a priority,
first as a group to be helped and then as a groaipbioth can be helped and
can give help. The emphasis has shifted to makimgnt providers of
assistance who derive fulfilment through their rattions with others. As
time banks seek to give older people new activesrtthat can replace earlier
ones lost through retirement, many in their rankes @ow acting as carers
while they have the capacity to do so. As the priogo of older people in the
population continues to climb, so will the pressdioe more of them to
contribute to society rather than withdraw or tdlemefits from government

without giving anything back in return.

Initially time bank involvement with the aged wassthe form of care for the
elderly. The members of the VLN devoted their montcommunity
volunteering to institutions for the elderly. Mizusia deemed the elderly the
age group most worthy of assistance because thegdwificed so much for
the country through the years of war and postwaupation. However, she
did not want her VLN to recruit them as membersfgmring to draw in
younger women who would be able to accumulate aad @n time bank
points over their entire adult life course.

Subsequent groups with time banking systems thadrged in the 1980s
extended this help further to the aged in their &®mat a time when the
government was still reluctant to do so. Kanem&SA went on to set up its
own residential and day care centres as well, e glocess becoming an
accredited provider of aged care courses and sigegwofessionalism.
Hotta’s SWF and Takahata’s NALC made the 1990s adk when male
retirees were enticed not only to find new voluntegroles but also to cross
gender boundaries by becoming carers in this cgpddiis coincided with an
overall rise in volunteering in Japan in the aftatimof the Kobe earthquake
of 1995.
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Many older time bank members have graduated franotficial carer courses
that form the entry point for giving care under theCI scheme. While time
banking is still a relatively small movement in tbentext of groups for the
aged overall in Japan, it is an enthusiastic agoreus one that appears to

boost their health levels both physically and psyagically.

Social change and time banks

Time banks have been in existence in Japan fotyn@aryears, a period that
has seen vast changes. Ageing has frequently badnts be the most

important issue in the country (Campbell, 1992padkacontinues to age at a
rapid rate and debate continues over how the natarhandle the challenges
that this entails. Numerous studies on ageing padare about the capacity
of the country’s finances to cover pension and theabsts as well as

compensate for a decline in the younger labourefoiithere is a need for
research to examine how older Japanese themseteefa@ng up to the

challenges.

Social transition brings both dangers and oppatiesiTo date, Japanese time
banks have possessed ambivalent attitudes to #megehthat is occurring in
Japanese society. They have reflected, reacteopfmmsed and helped build
the forces behind this change. Their main aim e tio be a positive force
in doing so. Over the last four decades, their fleus have questioned what
sorts of lives are created by the evolving sociakpures that have weakened
community links while they have also welcomed theager flexibility offered

in terms of individual life choices. Their groupograms are intended to
tackle aspects of social change that are deletetmthe types of relationships
that formerly fostered social interchange in nemirhoods. Their concern
has been to help create a more equitable and cadegety in which
individual rights and responsibilities are respddbait in which citizens also

acknowledge a duty to look out for others.
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The social changes that have occurred over thefdastdecades have made
life in old age for today’s seniors quite differdmim what they might have
anticipated it to be in their younger years. Thes@nges have included longer
average life expectancies, smaller family sizesreased participation of
women in the workforce and changing definitiongashily roles (Wu, 2004).
The structure of changes with regard to aged saseich that books written
before the introduction of the LTCI scheme are olitdate. However, by
highlighting customs that the scheme was implentetdeeradicate, such as
pressure on women to leave work to care for olditives, they also reveal
how much has changed. Despite this, the new schHeamenot solved all
problems and time banks can fill gaps that it doeescover. The fact that
people have lost trust in the ability of traditiblk&n and community links to
protect them from vulnerability (Kawai & ShimazaRiQ02: 20) makes them
more likely to consider joining groups like timernba that offer a new form of
exchange.

In the introduction to a 2001 book of essays by e celebrating the 28
anniversary of the VLN, Yoshiko Moriwaki reflectedh the changes that had
occurred over the history of the group. In doing Ste queried what sort of

life really constitutes happiness. She wrote:

This group was born 28 years ago in a period oh hggowth that is
inconceivable from the recession of the presentt .mdrked the start of
saying to children, ‘Study so you will become ridr’ ‘If you don’t have
money you won'’t be liked.” Working women were réget by capitalism.
The sorts of things that were said included: ‘Womdro are married lose
the ability to be productive,” ‘Pregnancy meandreetent from work,’
and so on. There were no signs of a planned sofmetyyen and women
working together. Housework by women in the fanulgs seen as being
totally done for free and it was thought naturatttvomen should support
bedridden parents for a decade. | think it wasrathavorld for women to
live in. But if you think about it now, it really & an era hard for men
within inhuman roles as company employees (Moriw2@D1: 1).
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Gender roles have been as rigid in Japan as age have been. Both have
been undergoing some transformation over the &agtdecades as a number
of Japanese manage to step outside them. Popudei@ng has been partially
responsible for this shift. Policy makers see ngdevels of both female and
elderly participation in the workforce as a waycampensate for the decline
in younger workers caused by consistently low bigtes since the last baby
boom, the children of thdankai sedaiwho were born in the early in the
1970s.

Volunteering has provided a space for experimematiith switching gender
roles. By becoming active in roles outside thosehef home and standard
workplace, men ‘have critiqued identities of therkglace’ and women have
‘criticized the gendered division of labor thateghtes women to caring for
the home’ (Nakano, 2005: 62). Time banks have Ipaghof this movement.
Since the 1990s they have become places where mlelerare encouraged to
become carers, taking on a task previously the domiawomen. The fact
that this has been espoused by two high profileemetirees who themselves
have defied gender constraints by moving into vigdarng has helped to

make it more socially acceptable.

Radical change is not something new for the Jagan€sey have gone
through it several times since the Meiji Revolution1868 and shown the
capacity to adapt. What is new about the curreangh is the fact that an
older generation of Japanese are at its foreffidmty have the capacity to act
as agents of social change. While he was estahjgthe SWF, Hotta wrote of
the need for the Japanese to create new modetdd@ye in this new era of
the long lived society (Hotta, 1993: 214-215).

There is no going back to the past. Writing on lapanese family system in

transition, Emiko Ochiai observed that young wortaday cannot follow the

models set by their mothers—as the full-time hougesv for whom
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Mizushima devised her system—because society hasged. The ‘social
conditions that would allow them to imitate theiotiners lives no longer
exist’ (Ochiai, 1997: 14). Likewise, older Japaneaanot expect to take the
same course as their own elders did in their ka¢ars. They must chart a new

path. The baby boomers known as dia@kai sedaare expected to do so.

The baby boomers

In 2007, the first of thelankai sedaireached 60, the standard mandatory
retirement age till recently and the one under Wwhitost of them will retire.
They will be the next generation to enter old agkee number of elderly
Japanese is projected to increase by a millionaa petween 2012 and 2014
as thedankai sedaturn 65 (Cabinet Office, 2007b). Japan will thesciome
what the government dubs a full-blown aged sodi€gbinet Office, 2002).

Thedankai sedahave set new patterns as they have moved thrdweghlives

and are predicted to set even more as they moweghrold age. They were
the first generation of children brought up on w‘&m®n, which was as
revolutionary as mobile phones and the Internetehagen in recent years
(Mita, 2004: 20). They were the first mass urbanegation as they moved to
the cities for study and work as agriculture skifteom being the occupation
of the majority of the population to becoming thegerve of a few, most of
whom are now elderly. They were said to have rebelin their late

adolescence and early adulthood but then settled steady lifetime jobs,
married and raised the next generation. Now they the first postwar

generation entering retirement.

Sakaiya sees th@ankai sedaias a generation that offers hope rather than a
threat for Japanese society as their ability tgatachanging circumstances
throughout their lives means they will create neattgrns of life for old age
(Sakaiya, 2005). He notes that ‘earlier predictiabsut them have all fallen
wide of the mark’ (Sakaiya, 2005: 23). Concern Me tgovernment

241



bureaucracy that their sheer numbers would createpnoblems for Japanese
society proved baseless during their childhoods|esdence, early adulthood

and middle age.

Sakaiya coined the terolankai sedaimeaning literally ‘clump generation’.
He adopted the wordankaifrom the mining industry where it denotes a large
‘clump of mineral substance that is different fréime surrounding sediment’
(Sakaiya: 2005: 21). Sakaiya’s 1976 novel of thmesamameDankai sedai
featured the stories of three ordinary male compamployee members of
this generation in the 1970s, 1980s and 1990s.iyzakeas attempting to
predict the future. While much of what he predickes come true his ideas
had one fatal flaw.

He failed to see the massive demographic changeés#ive occurred. In his
future world there was no drop in the birth rate diokyo trains remained as
crowded as they had been when he was creatingdilsaf fiction. Moreover,
his main protagonists were all male, reflecting Weaw of Japanese society
that he continues to promote. There has been &negdor discussion of the
dankai sedaiand community activity to concentrate only on meheveas
there are many female leaders of local organizatimom this group
according to Junko Nakamura, the head of the Contyn@upport Centre
Kobe which uses time banking, who is herselfaakai seda(Masters White
Paper Editorial Committee, 2003: 11).

The dankai sedaimay make ideal candidates for time bank membership
because they want to fill their post-work lives lwa range of activities that
include volunteering. A 2005 survey dfnkai sedaiaspirations for post-
retirement life found that only 1.6 per cent wengerested in doing just
volunteering, while 42.5 per cent wanted to divideir time between work,
volunteering and hobbies and another 21.8 per wamted to divide their

time between hobbies and volunteer work (Foreiggs®Center Japan, 2007).
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Social exchange, social capital anikigai

No single theory can provide a comprehensive fraonkvior the examination
of whether time banks enable older Japanese tonead fulfilling lives and
the potential implications for older people in atmapidly ageing countries.
Social exchange theory provides a partial framewsuked to Japanese
culture but it is limited and dated. It has sertedllustrate how traditional
models of reciprocity have fostered respect foraped within the family and

society to date.

Social capital theory provides background for thelg of the social networks
created by time banks which foster personal limks support that benefit not
only members but also their communities. Studiesnoé banks in the West
have emphasized the potential of the social capitay generate through
social exchange to override social disadvantagdapanjkigai theory gives

a view of how older individuals derive a sense aofpose as they seek to

create new aims in life through time bank membegxshi

Social exchange forms an essential component &f bapanese society and
time banks. The fact that reciprocity is one of Hasic foundations of time
banks explains their basic appeal to older Japabeseght up to regard
mutual help within communities as a social virtWeell-established customs
make Japanese feel uncomfortable about receivitigput giving something
back in return. This ties in with the general Jasanbelief that old age
inevitably entails a need for help (Hashimoto, 1)986d with a growing
pessimism about whether government provisions wdl adequate as the

population ages further.
Common reasons that people give for joining timekisanclude unease about

security in old age and a desire not to rely offdedn for assistance. Members

believe time banking can enable them to call o helthe future because
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they will have already paid for it through their mwfforts. In doing so, they

run counter to Dowd'’s theory of social exchange agding which premises

that people lose exchange resources on reachinggadDowd, 1975). In a

study of an intergenerational Japanese welfarditfacifrhang agrees that

Dowd’s model can be used to explain why older peaptengage from a

volunteer activity. However, she notes that thiggddmot necessarily mean
social withdrawal because individuals in this ditua can find alternate ways

compatible with their own limitations in which thean engage and assist
others (Thang, 2001: 125).

Social exchange theory and social capital theory lma seen to share some
similarities, depending on how they are interpret&ctording to the former,
people invariably maintain interaction with othdérscause they derive some
reward from doing so (Dowd, 1975: 586). Likewis@eointerpretation of
social capital theory by a social network experyssahat it hinges on
‘investment in social relations with expected ratuiLin, 1999: 30). Thus
both theories can be used to portray human netwaskdepending on the
maintenance of links motivated by a quest for peabaain. This ignores

civic mindedness.

While some older Japanese join because they wabé tof service to their
society, this goal is tempered by a desire to doetbing they enjoy. This is
not a defect since people are more likely to camtim an activity if they

derive satisfaction from it. Time bank members n&sle older volunteers in
other settings in that such service is a ‘combamatof both self-serving

motivation and altruistic consideration’ (Wu, 20044). Their organizations
encourage volunteering and paid work by older Japanhrough catering to
what they want to do rather than dictating whatdse® be done, as would
have been the case in the past (personal intens@wer Volunteers Centre,

Osaka, May 2005). In addition, they offer a ranfysazial activities.
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Some critics of time banks in the West have poirittedhe fact that many
people accumulate points without attempting to exge them as proof that
time banking systems are not inherently worthwkidentzer, 2002). This is
within the context of them incurring heavy startagsts whereas time banks
in Japan have managed to operate without such &qgense. They question
whether it is worth setting up these groups iflthsic premise behind them of
social exchange does not occur. This ignores geetingible social exchange
that does occur in the form of personal links betweeople and which
creates social capital. Moreover, it has never lageissue in Japan. This may
be because people there tend to take a longeruem Thus they do not

expect this exchange to occur immediately.

Jane Jacobs (1916-2006) is said to have been atherfgst to use the term
social capital in its current sense in her 1961kbdbe deathtand life of great
American citiesShe didso to describe the social networks in urban arfests t
she believed were threatened by planners who aMextbtheir worth. It is the
loss of these kinds of networks in Japan that Ho#s said has necessitated
the creation of groups such as his SWF. In hel fio@k, Dark age ahead
Jacobs noted that terms such as human capital amal sapital are glibly
spoken but they represent ‘real and powerful assetse indispensable for
wealth creation and well-being in modern societiemn traditional bankable

capital’ (Jacobs, 2005: 137). One of these asseikléer citizens.

Studies of social capital in Japan have overlodkedaged. By showing that
groups for the elderly can be a source of socigitak this thesis

demonstrates that participation in time banks ismaans of avoiding

detachment and social isolation. Volunteering oizgions in Japan provide
forums where ‘citizens meet each other to buildsttrand social capital

(Haddad, 2007: 20)In the United Kingdom, time banks are:
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a social economy innovation which reward partidggratin community
activities or helping neighbours, and so aim totumer social capital and
networks of reciprocity (Seyfang, 2006: 435).
Cahn describes time dollars, the American equitaténtime points, as
constituting ‘an innovative strategy that generaesial capital by using a

system of bartering time’ (Cahn, 1999: 4999). They:

create an ethos of reciprocity because each hcemt spreates both an
expectation and indebtedness; life ceases to beriassof one-time

encounters and becomes a non-linear cycle epitahizéhe folk saying:

“What goes around comes around” (Cahn, 1999: 501).

Inspired by the example of the mass membershighef American AARP
when planning their organizations, both Hotta aaiahata lamented the lack
of a Japanese body with similar political cloutépresent the voices of older
Japanese. In doing so, they failed to appreciata Wieir groups might offer
to members in the form of social capital as opposedvhat the AARP

provides for its members.

Putnam has been very critical of the AARP for bemthe category of groups
that do not contribute to social capital becausy thave what he dubs empty
forms of membership. Involvement for most of theiembers consists of
paying an annual subscription and receiving the shetter. They do not

participate in group interaction that would builst&l capital (Putnam, 2000:
51-52). While they may gain benefits such as lowt @asurance they do not
meet together on a regular basis to talk, go orumskens or take classes
(Haddad, 2007: 38) as Japanese time bank members do

Pekkanen observes that the AARP is not an appteprale model for
Japanese organizations because, although it:

provides aggressive advocacy, the elderly persgr@aps in Japan might
serve their members even better by creating samgital. Frequent
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interaction with others is not only enjoyable; foany elderly people it

also has important health benefits (Pekkanen, 22402).
This thesis has demonstrated that the experientienefbanking differs from
country to country. So too does the experiencenoias capital. What applies
to the United States, where the theory of socigitahoriginated, may not
apply to Japan. There are no cross-cultural stunfis®cial capital that cover
both Western and East Asian societies, let alomesituation of the aged
within them. This is yet to be explored.

Research into the links between social capitaltaedmpact of time banking
on the lives of the aged is only in the initialgda in the United States, despite
this age cohort being among the mainstays in ggohy there. My research

appears to be the first to cover social capitalageing in Japan.

Ed Collom’s quantitative study of a small time bankthe United States
indicates that the engagement of the elderly géeerdridging capital

(Collom, 2005b) but there is no similar data av@dafrom Japan. A recent
groundbreaking study sees possession of sociaiatasi equating with better
health and well-being in Japan for the populatiorerall but it is not

concerned with age differences (Yamaoka, 2008:.886jure examinations
of social capital and the aged in Japan might ergloe implications of social
inclusion for psychological health since group memship is such a key

component of life in Japan.

In traditional Japanese society, people experiemciy loss and no gain of
relationships as they aged, with bonds in themlfirears limited to the strong
ties of close family. Many now have both strong amebk ties crucial for
maintaining their social involvement as more olpeople live only as couples
or alone, the importance of the extended family idismes and group
involvement becomes a more important factor inrthees. They thus have

far greater social capital than the aged in Jaae Ipossessed before. This
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can only be further enhanced by time bank members¥hich creates

enduring bonds nurtured by an ethos of reciprocity.

The founders of the Japanese time banks featurethig: thesis have
encouraged both bonding and bridging capital, se#iis as a way to foster
more resilient communities and citizens. Takahfmaexample, is promoting
intergenerational links by having older people lmeeangaged in child care.
Some time bank groups provide assistance to forgigdents and refugees.
Thus time banks are expanding the growth of wesk lhioth for older people
and across Japanese society as a whole. The pbtentliinks would appear

to be unlimited if individuals have the time to dé¥to them.

There are many dangers inherent in linking a stfdyocial capital with the
situation of the aged in Japan. Social capitalistudbout Japan generalize
about the population as a whole when they areach feferring to a smaller
subsection which does not include older people.

The potential of social networks—and consequertbjad capital—for older
Japanese has changed as Japanese society anacthefahe aged have both
changed. Greater numbers of socially active setitarens are forging new
links through organizations such as time bankstdditional Japanese society
the one network that sustained the aged was thayfaihe shared norms,
values and understandings that held that unit hegetould both protect and
limit the activities of older members. Social capior the aged was at what is
described as the micro level of the individual figmrather than the macro

level of the society (Tsujinaka-2002:3). It nowends to the latter.

The establishment by the government in the 1950KRkafn Kurabu for
citizens dubbed seniors marked the first officiébm to provide social outlets
for the aged beyond the family circle. It gave themspace outside the family

where they could mix with people their own age lutlso assumed they
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would be content with just this. Whil®ojin Kurabu retain a sizeable
proportion of the elderly as members, they no loreygpeal to those who
aspire to widen their links beyond the limits oés$le clubs. As more older
people live only as couples or alone, the importanicthe extended family is
diminishing and group involvement is becoming a enonportant factor in

their lives.

The Japanese time banks featured in this theses érasouraged both bonding
and bridging capital as a way to foster more r@silcommunities and citizens.
Takahata, for example, is promoting intergeneraitidimks by having older
people become engaged in child care. Some time lgrolkps provide
assistance to foreign students and refugees. Thesianks are expanding the
growth of weak ties both for older people and axrdspanese society as a
whole. The potential for links would appear to bdimited if individuals

have the time to devote to them.

In the United States, volunteering is recommended way of ‘Doing well by
doing good’ (Wilson & Musick, 2003) as it can prdginew social contacts
that can promote careers but this is of no impagdor retirees. A more apt
expression is a variant on this of ‘getting by eaitthan getting’ on, coined by
a Canadian writing about women and social capltalvhdes, 2003). This
could also be applied to older Japanese in timekdamho use their

membership to find ways to re-engage rather thayet@head.

Gender is a major factor in the possession orioreat social capital in Japan
because—as has been shown in this thesis—the swtiabrks of men and
women follow different paths through the life caardVhile women maintain
community based links that can extend from earlyltadod right through the
later years, men tend to have significant netwdhieg start and end within

their workplaces. For these males, the end of gambloyment can mean
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social isolation unless they make an active etfmjbin organizations such as

time banks.

It is generally accepted that social capital carveiachieved by individuals
acting on their own because it hinges on sociahgaement (Onyx & Leonard,
2000: 115). For most Japanesiegai comes through ties made with others
and many older Japanese who are currently membdnmn® banks say that
the volunteering they do through these organizatiprovides them with
ikigai. They also derivékigai from finding new relationships in these groups.
One woman said that although friendships are saidwindle with ageing,

she had found them to increase in her VLN circieing her a sense dakigai.

A study ofikigai and social participation among older Japaneseates that
the prime motivation for most in becoming involvetth others is personal
benefit, followed by wanting to help people (Taka&&ugihara, 2003: 40).
Takahata says that for a healthy active life peomedikigai and friends
(Takahata, 2000: 47) and NALC aims to supply bdthe social networks
created by time banks enable older Japanese tonaegpeople from outside

their own social circles.

Writing about his own age cohort, thdankai sedaiMita refers to the links
between work andkigai among Japanese. He believes that retirees arg happ
to derive activity-basetkigai from tasks that are not remunerated with money,
saying these are designed to use up time, not ractuunds (Mita, 2004: 83-

84). His is one of many books being written abaw o use that time.

Time banks are social networks that foster sociehange and social capital,
providing a source akigai for their members. They enable older people to
continue to engage in social exchange. The ethoscgdrocity engendered by
time banks contributes to the creation of socigiteathrough reinforcing

social networks. Putnam’s conclusion in his sem2@l0 book on social
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capital that group membership correlates with béigalth for the elderly in
the United States can be also applied to their tesparts in Japan (Pekkanen,
2004: 242), including those in time banks.

Time use and older Japanese

At the heart of time banks is the idea that time igaluable commodity if

people learn to use it more effectively. Mizushigsaav her mission in life as

being to create an organization that could enabfmadese women to lead
more satisfying lives by exchanging time among tbelres and also by
giving their time to the community. For her this wle be spread across the
entire adult life course. For Takahata, the makcusohas been on enabling
older people to draw on the benefits of such aesystThe ensuing social
exchange, which builds social capital, is importhnt so is the fact that

people can become more skilled at time use, peMszushima saw her

mission in life as being to help people learn tquae those skills not only for

their own benefit but also for that of society astele.

Ruth Benedict’s classic study of Japanese sociiest, produced during the
Second World War to explain the Japanese psycla® tAmerican foe, said
that old age and childhood were the stages iniif@apan when individuals
possessed the greatest freedom (Benedict, 1978 P holds true for the
aged who have the resources to use their timesimvtty they choose. In 1979,
Mikio Mori wrote that the biggest problem for thgea in Japan was ‘how to
use the long free hours and days of retired lifoij, 1979: 197). Having

been raised under a strong work ethic to see ime &nd inactivity as

unethical, they were embarrassed to find themseMts no set tasks to do

and unsure about how to spend their time.

This dilemma still lingers. Many are at a loss owdat to do with themselves

once they retire. In the words of one such man:
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Although | am soon to greet retirement, | do nobwrwhat to do then as
for a long time | have led a life to do with wolk/hat sort of spirit do |
need for the next twenty ears of life?’(Inoue, 199/

For men such as this, the prospect of every daygdéie Sunday is mentally
and physically draining. Takahata describes these, nvho lack interests and
friends in their neighbourhoods, as being the yppeople he created NALC
for (Takahata, 2000).

Members of time banks are among the Japanese dgedhew what those in
their cohort can achieve. The majority of the aggd to fill their time with
television, while their participation in active dere activities that foster
cultural and sporting pursuits and social involvemeoes not increase
(Shimizu, 2000: 117). They have been dubbed thedlt/ (Mori, 1979: 197).
In the 1990s an Economic Planning Agency reportasdtarized the Japanese
population as having a three ‘too much’ syndromeho®l children and
working adults were described as having too muckdde-and not enough
time—while retirees had too much time (Ogawa, 1991he banks seek to

redress this balance for older members.

Time banks and the old-old

Currently the majority of members of time banks @reniddle age or early
old age. | did meet some women in their eightie®©&aka who had joined the
VLN at its very beginning. Other younger time banksy have more
members in these later categories if they retagmtlover the next few
decades. Not all older Japanese are benefiting frem attitudes to ageing.
Existing programs tend to focus on the younger jggoun their sixties and

seventies. Brenda Jenike has written:

Seniors, as a group, are being increasingly engedréy the media and
government organizations to remain socially actikeough continued
work, travel, club participation or hobbies. Yetmaty, caregiving family
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members and the elderly themselves hold no suckcgions for the

very old (Jenike, 2004: 241).
The highest concentration of older people in Japartene banks appears to
be those in their sixties, with the average agdALC, for example being 62.
It remains to be seen whether the high ideals ofprecity and social
exchange that time banks espouse will prove beakffor the growing
numbers of Japanese who are 80 and over. At theemiotheir champion is
Shigeaki Hinohara, the man in his nineties whoseigito foster volunteering
in the 75-plus population was mentioned at the ehdhapter one. He has

shown that older Japanese can adapt to technolafiaage.

Time banks and new technology

Advances in technology have changed the way in hvipieople interact in

recent years, enabling the creation of new typesooial exchange and social
capital not measurable through standard indicgWieliman et al, 2002). The
spread of the use of mobile phones and email isygdeew ways of managing
social networks (Phillipson et al, 2001: 258).

Japanese time banks, like other NPOs in Japan, ddoated the Internet and
email as a means to get their messages acrossmbere and to attract new
members. Their pages outline their philosophies aatvities and provide a
forum for regular newsletters and updates. Theearighe web pages of the
groups featured in this thesis has expanded camasilyesince | began my
research and enabled me to keep up with what igdmapg with them from a
distance. NALC, for example, began posting itsaral monthly newsletter

on its web page toward the end of 2006.

A study undertaken between 2001 and 2003 on letarse in Japan found
that the great majority of even small citizen greppssessed their own home
page and employed email (Ducke, 2007: 84). More trelf of the members

of volunteer organizations in Japan were very edtd in using the Internet
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and electronic mail according to a report on adhigwa comfortable life style
for older people through barrier free lives (Ecommmlanning Agency, 2001:
105).

The 2006 Statistics Bureau time use survey indscéit@t email usage is
higher among older Japanese than previously esttnalThe greatest
incidence of email use was among the 55-59 grodd gter cent, followed by
the 60-64 group at 26.5 per cent, the 65-69 grau®a per cent and the 70-
74 group at 12.4 per cent. The lowest figure wadte 75-plus group at 4.4
per cent. Email was the main use of the Internetal with far lower
numbers going online for information retrieval. Fobem the Internet is a way
of keeping in touch with people rather than a fahentertainment or a study
aid (Statistics Bureau, 2006).

Computer classes are one of the most popular courgane banks. Members
told me that having teachers who are also senmiglaus more aware of the
special needs of older people is an added inducetodake part. A study of
22 retirees who have used their home computermdonew ways to earn an
income or connect with other people shows how d&euch activities can be
(Kato, 2004). Older Japanese are interested ingusgw technology to

enhance their lives in changing times.

Limitations

There were limitations to the scope of my reseasdme imposed by my
access to time bank members and others due tondtalily to extend

coverage beyond a general survey of the aged amel hanks in Japan to
smaller subsets. It was not within the boundariethis study to chart how
individual perceptions of time banks might altethwa shift from being a help
giver to a help recipient. | found no written maeémwon this issue and the
people | met, the oldest of whom were women inrtbajhties, were all still

active and healthy. Several older women were drgwim the aid of a male
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member to do their gardening because they foutabiphysically demanding

but they could still contribute in other ways.

The sample of people in terms of total membershithese groups was too
small to make any conclusions about class and @#idnehbackground across
national networks. Most of the people | met welatreely affluent, living in
houses with gardens that were large by Japaneseéastis. The older women
had not received a tertiary education which putthe the norm for their
generation. It is only from the baby boomer genematnow entering

retirement that tertiary education became widesprea

| did not attempt to survey whether any minorityneounities are involved in
the networks covered by this study but noted thattivo time banks based in
Osaka do not have branches in the area in Japhriheiargest ethnic Korean
community where | lived in the early 1980s. Thegodial for time banks to
link groups such as Koreans and other minoritigh wiainstream Japanese is

still to be explored.

The future

The long-term future of time bank membership inakaps hard to judge.
Some VLN members have stayed with the organizagioece its inception in
the 1970s but they started out as young women winley joining time banks
now are in their fifties and sixties. The lengthttthese latter day recruits can
stay will test out whether the time bank modelaally sustainable over the
long term and can deliver pledged assistance waquined. The American
experience of older volunteers is that the typigait for a new recruit is
around 15 years (Pratt, 1995: 55). Thus therecisnéinual need to be pulling
in new members, a fact recognized by Japaneseliamk leaders who have
made this a priority task. If their systems of nalthelp are to be sustained

they must continue to attract people.
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The motivation to draw in ever greater involvembgtolder citizens as the
younger workforce shrinks over the next few decadmrgdd shift the onus of
providing care to the aged, now that the LTCI sahdras moved to lift the
burden from women in families. This could take dhdare and aged care
work from being an enjoyable option to a socialgpected duty. It could
change the very nature of groups such as time baiiish aim to give
members the freedom to choose what they want tdt do unlikely that they

would derive the same satisfaction akidai that they obtain now.

The social capital generated by the aged may bigegh by government.

Programs devised to encourage active lives amangltterly aim not just to

enhance their lives but also to prevent them fr@ooming a burden on the
nation as a whole. Such schemes can be used tergerfinancial capital as
well as social capital. Takako Sodei noted priorthe LTCI scheme that
government enthusiasm for supporting social padioon by older Japanese
was motivated by concern to keep down costs. Halfiagaged as volunteers,
as opposed to employed paid workers, would sav&ataries, with the added
benefit that those giving the care might be lekslyi to come to need aid
themselves (Sodei, 1995: 96).

Time banks could become even more important fod#panese born after the
dankai sedawho may have ‘no alternative but to begin, wellanivance, to
prepare networks of their own to support their atge’ (Ochiai, 1997: 164)
because they will not be able to rely on kin asifiasizes shrink. Time banks
can overcome this deficit. Their members can s@veagial capital resources
as insurance against a time when they might losectpacity to accrue

financial resources to pay for services.
Conclusion

As proof of the efficacy of mutual help on the Bvef the aged, in his first

book to promote his group Takahata cited the exarapthe village of Towa
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on an island in the Inland Sea. A survey ofitigai of around 46 per cent of
its population of 6,000 classed as aged, thensealational record, found that
90 per cent judged themselves to have very satigfives. The village had
the lowest medical expenses and illness rateslfilar people in Yamaguchi

even though other parts of the prefecture hadbiaet levels of aged.

The key to this success, according to Takahatatwaf®ld. One was the fact
that residents all remained actively engaged inkwaght up to their final
days. The other was the fact that they did not ybacause they had faith in
their mutual help social networks. This could bélsled a form of social
capital, although Takahata himself did not uset¢nen (Takahata, 1998: 1-2).
Desirable as contemporary Japanese might findviltége situation, it cannot
be replicated in the suburbia where the majorityagfanese live. Time banks

are seeking to create a new model that will combideand new ideals.
One of the Australian Macquarie dictionary’s ddfomns of pioneers is as foot

soldiers detailed to provide roads in advance efrttain body. Time banks

have the potential to make their older memberssaotth advance troops.
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